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Emmanuel

Address # : Emmanuel.346426@2freemail.com 
	CAREER OBJECTIVE :


To obtain a challenging position in a well established company that would provide me an opportunity to be able to enhance my general skills to proceed to top management.
	SUMMARY :


To work as a competitive individual in an organization where my knowledge skill, and experience can be used for the growth and success of the organization which provide ample challenging opportunities for my future growth. Upbeat, enthusiastic,Lifeguard,Waiter and punctual Sales Merchandiserwith an excellent work ethics.
	WORK EXPERIENCE


	Dec.2014 –Jan.2017
July 2008 – August 2013
May 2006 – November 2007

	LIFEGUARD
AL FAJER SECURITY AND MAINTENANCE SERVICE
Perform first aid and CPR when called upon. Safety. Watch the assignedarea in rotation to prevent accidents and injuries. See that necessary precaution are observed to insure the health, safety,& welfare of patrons .Report promptly at assigned time of duty and remain on duty status until the designated shift has been completed. Document and reports all disciplinary problems and accidents to the manager, reports will be neat and concise.Inform the manager when supplies are needed and if equipment needs repaired.
MERCHANDISER/PRODUCT HANDLER
PROCTER AND GAMBLE PHILIPPINES INC.
In charge of non food in Selling area .Excellent in Sales training course by assisting customers. Establish and maintain strong relationship with all customers. Provide customer service satisfaction. Take ownership and deal with customer request queries and complaints .Greet customers proactively and appropriately. Conduct sampling and penetration. Stock replenishment to sales floor and assuring stock availability at all times. Warehouse Management ( Tagging, Packing, Inventory).
WAITER
CEBU ANGEL’s PLACE KTV BAR, PHILIPPINES
Greet customer with a genuine smile. Approach ends assist customers with their needs. Presenting and explaining the menu to customer. Taking and service orders. Give the bill to customer. Preparing the table after Bill out. Provide excellent customer service at all times. Greeting and informing the customer about various promotions. Validating food and service satisfaction with the customer.

	Sept 2005- March 2006

	WAITER
WATERFRONT HOTEL, PHILIPPINES
Greet customer with a genuine smile. Approach and assist customer with their needs. Presenting and explaining the menu to customer. Taking and serving orders. Give the bill to customers. Preparing the table after Bill out. Provide excellent customer service at all times. Greeting and informing the customer about promotion. Validating food and service satisfaction with the customer.



	EDUCATION


	2002-2003

	UNIVERSITY OF CEBU 
Bachelor of Science in Commerce Major”Business Management
Santiangco St, Cebu City, Philippines



	2000- 2001
	UNIVERSITY OF CEBU
Santiangko , St. Cebu City,Philippines



	1996- 1997
	GUADALUPE ELEMENTARY SCHOOL
Guadalupe, Cebu City, Philippines


	SKILL


	
	Have the ability and experience to establishing and maintaining strong relationship with all customers.
Have ability to communicate appropriately with customers including proactive greetings and acknowledgment.
Have also trained consultative/Customer Service, and Product Knowledge training.



	PERSONAL BACKGROUND


	Age                                      : 35 years old
Birthday                         : February 16, 1981
Birth Place                           : Guadalupe Cebu City, Philippines

Visa Status                          : Employment Visa


	CHARACTER REFERENCES

	Upon Request
I do here by declare that the information given above is true to the best of my knowledge.



Emmanuel 
       Applicant

