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Career Objective: Looking forward for a challenging, dynamic and a significant Career. 
To work in a professional environment where I can enrich my skills and work towards the organizational goals.
     Professional Skills: Good Communication Skills, dedicated & hardworking, ready to take the assigned work as a challenging and fulfilling it with the best of my inspired abilities.
Professional Experience:  Overall 2 Year and 04 months of experience in MNc.
Company :
Atlas Documentary Facilitators Company (ADFC merged to HDB financial services Limited.) 
a franchise of HDFC banking operations.
  
Job Profile:     Customer experienced management and support service
Duration   :
2 Year and 04 months of experience from August 2014–Till Date.
Process Responsibilities:

· Receiving calls from the customers and if required we call out to reach customers for credit card and debit card queries

· Resolving customer queries

.
Key Responsibilities:
· Selling bank products
· Training new hires 
Educational Qualification:
· MBA (HR & Finance) from Krishna Murthy institute of management in 2013 affiliated to Osmania University.

· B.s.c (Micro biology) from Pragathi Degree College for women in 2011.

· I.P.E from Guntur Vikas Junior college, Hyderabad, passed in March-2007.

· S.S.C from St. Marks High school, Hyderabad, passed in March-2005.

Computer Proficiency:
Office Tools 
 
:  MS Office (MS-Excel, MS-Word, and MS Power Point)
Personal Details: 

Date of Birth


:     31-03-1990
Gender 
    
 

:    Female
Marital Status      

:     Married
Languages Known    

:     English, Telugu, and Hindi.
Hobbies             

:     Listening Music.
I hereby declare the above-mentioned information is true and correct as per my knowledge.

Date:

Place:                                    
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