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                      Muhammad 
Muhammad.346481@2freemail.com
objective
As I am a totally self developed person, I am seeking an employment with a company where I can use my talent and skills to grow and expand the organization and where I can serve for the company being passionate and establish an enjoyable upcoming career for myself too.
professional experience
Dune London Apparel Group Dubai
Sales Representative 
Duration:  2015…..2017

Job Description: 
· Greets and welcomes all customers entering the store with a smile.
· Assist customers in locating merchandise and gives suggestions on product selection to customers according to their needs.
· Ensures clear communication of ongoing promotions and merchandise in store are up to date as by the VM guidelines.
· Communicate clearly and more effectively to make cross selling.
· Processes card and cash payments and creating customers profile by the loyalty program for more satisfactory shopping experience.
· Participates in the ongoing daily operational activities of the store as requested by the store manager to achieve daily individual target.
Royal Smart Limousine Dubai

Sales Supervisor
Duration:  2013…..2015

Job Description: 
· Ability to effectively communicate with customers for generating more business in company.
· Monitor and support drivers to ensure high quality customer service.
· Ensure high level of customer service is emphasized at all levels.

· Carryout all supervisory responsibilities in accordance with the organization’s policies and procedures.
· Ensure drivers are performing all of their necessary tasks and responsibilities
· Checking out all drivers strictly to follow the company rules and regulations.

· Handling customer complaints and escalations.
· Maintain frequent contact with management staff and all drivers too.
Divas Boutique Dubai
Senior Sales Representative
Duration:  2012…..2013
Job Description: 
· Welcomes Customers by greeting them and offering assistance.

· Advises customers by providing information on merchandise.
· Suggesting them to find the right stuff according to their needs.

· Assists them to find matching bags and accessories.

· Helps customers to make selection conveniently by building rapport.
University of the Punjab Pakistan

NLE (Editing and Production Instructor)
Duration:  2010…..2012
Job Description:  
· Editing the marketing related stuff for mass communication department of university.

· Producing and editing the raw footages of the student’s project for their final mass media programs.
· Made a lot of documentaries on social issues and current affairs.

· Edited a lot of short films on social awareness as well as nonfiction drama stuff.
· Instructing students about the how know of editing software.

· Giving lectures on how to shoot a raw footage according to their scripts.

· Making their final projects for their best appreciation in semesters.

News 5 Pakistan

News Panel Producer
Duration:  2009…..2012
Job Description:  
· Line up all one hour news bulletins by checking paper work and all technical equipments.

· Producing the live bulletins by handling live feeds as well as by using internal feedback devices for the best instructions.

· Keeping an eye for the best output by camera and audio console.

· Presenting the smooth telecast by live editing and multi switching on panel console.
Royal News Pakistan

NLE & Host
Duration:  2006…..2009
Job Description:  
· Worked on Adobe Premiere and Adobe Photoshop with different layers by editing news and infotainment material.

· Edited new headlines, raw footages, news reports, news beepers, news programs, current affair programs.

· Edited different news documentaries and entertainment programs.

· Hosted live road shows on cultural events as well as general public reviews regarding national and international affairs.

· Also worked for different production houses and advertising agencies as freelancer for their modeling video folios.
Crystal Communications Pakistan

TSR (Tele Sales Representative)
Duration:  2007…..2009
Job Description:  
· Advises present or prospective customers by answering incoming calls on a rotating basis, operating telephone equipment, automatic dialing systems, and other telecommunications technologies.

· Influences customers to buy product or service by following a prepared script to give product reference information.

· Documents transactions by completing forms and record logs.

· Maintains database by entering, verifying, and backing up data.

· Contributes to team effort by accomplishing related results as needed.
skills
· Customer Service.

· Excellent communication and interpersonal skills.

· Multimedia
· Good standard of IT and numeracy.

· Strong customer focus.
· Ability to do multitasking and work under pressure.
education
· B.A: Journalism (University of the Punjab, Pakistan)
· ICS: Computer Studies

· Matriculation: Science
courses
· English

· German

· Windows

· Multimedia

· Microsoft Word
