RATHISH
RATHISH.346483@2freemail.com 
 

  
    

To pursue an excelling career in an organization that provides a challenging work environment and gives me scope to update my knowledge and skills in accordance to the latest trends in the industry and be part of a team that dynamically works towards growth of the organization.


Over all 9 plus years of work experience in IT Industry:

· Experience in Windows Server Administration & Technical Support, AD, DNS, DHCP, DFS. 
· Experience in File & Print server migration, Microsoft Clustering etc.
· Citrix Xenapps 4.5,5.0  administration

· VMware ESXi 4.1,5.0  administration
· Having good experience of handling escalated calls.
· Extensive experience in Operating Systems support- Wintel and well acquainted with Networking Fundamentals.
· Extensive Knowledge of ITIL V3.
· Proficiency in IT Security Processes like Identity and Access Management and Security Patch.
· Proficiency in Service Delivery  Management which includes Problem, Incident and Change Management
· Good Knowledge on Ticketing applications like Maximo, Manage Now and ITSM Service now.
· Team building and knowledge development
· Process Implementation and Improvement.
· Risk management and process analysis 

· IT Infrastructure Security Management and Project Management

· Business Continuity Planning, Implementation & Management


Last worked with Allstate Solution Pvt Ltd, Bangalore as a Lead IT Consultant from June 2013 –Jan 2017.

Worked at IBM India Pvt Ltd, Bangalore as a System Administrator from May 2010 to June 2013

Worked at DAMAC Holding Co. LLC, Dubai as an IT Engineer from April 2008 –Sept 2009.

Worked at Fulcrum Logic, Mumbai as System Support Engineer from Dec 2006 – Dec 2007
Worked at Wipro InfoTech Ltd., Mumbai as Technical Support Engineer from Nov 2005-Decr 2006.

· MCSA 2012(Microsoft Certified System Administrator) 2016 December  MC ID: 13893960
· MCSA 2003(Microsoft Certified System Administrator) 2007 August, MCP ID: 5502329

· VCA 6.0 (VMware Certified Associate- vSphere 6 Foundations Exam) 2016 December, Reg ID 310076868
· ITIL V3 (Information Technology Information Library) foundation,2015 July,Reg No: 2000187820
· CCNA (Cisco Certified Network Associates) 2007 January, CISCO ID: CSCO11155615

1. Allstate Solution Pvt  Ltd, Bangalore   
Role:  Lead IT Consultant
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June 2013 to January 2017
Roles and Responsibilities:
Leading and managing file and print server migration project. As of now completed more than 150 server migration, from windows server 2003 to 2008 and 2008 server to 2012 servers.

Building HP Proliant DL/BL series and Dell power edge series with RAID 1, 5, configurations by Remote management of servers using HP ILO and Dell DRAC
Building Physical & Virtual servers using SCCM, based on requirement.
Upgrading HP server hardware (Blade chassis and servers) with the latest firmware and keeping them up to date for better functioning.

Managing AD Domain Services, DNS and DHCP servers on windows server 2008 OS.
Worked on Server health check and Monitoring Performance.
Installation of Windows server OS using PXE and WDS process on Physical and Virtual machines.

Allocation, Expansion and Migration of storage on standalone Physical servers (including clusters servers) using VERITAS storage manager.

Upgrading the OS, applications and installing the software using the SCCM on the Physical and Virtual Machines.

Managing Patch deployment using SCCM, WSUS

Managing Lab servers.
Creation, Migration of Virtual Machines.

Apply ITIL process when working on Incident, Change & Problem Management

Handle Technical escalation from Windows Fulfillment team members

Prepare Standard Operating Procedure (SOP) documents that help L1 or L2 Engineers to perform basic troubleshooting.
Provides planning and design support for the development of solution architectures that will be implemented in a multiple system environment
2. IBM India Pvt Ltd, Bangalore
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Role: System Administrator 
May 17th 2010 to June 7th 2013.
Roles and Responsibilities:

    Handling server environment of around 1000+ servers of Windows 2000, Windows 2003 & Windows 
    2008 for multiple projects.

       Supporting AD, DNS, DHCP, GPO & MS Cluster.

       Microsoft Core O/S Support

       Manage File and Print clusters, DFS
       Remote support for all the Servers through RSA, ILO and DRAC. 

       Implementing, Managing and maintaining a Citrix presentation server 4.5 & Xenapp 5.0 farm of 50+ servers
       Working on customer approved change request and services request.

       Co ordinate with hardware vendors for hardware related issues.

       Ensure proper knowledge transfer to new joiners in the team

       VMware ESxi 4.1 and 5.0 administration.

       Providing support on L3 incidents
       proactively work on any issues that are alerted by the L 1(Monitoring team) on the servers that are defined as 
       critical.

       Providing trainings both Process/Technical to peers.
       Documentations for RISKS to be signed off, Technical and process are created

       Working as per the ITIL process to ensure that everything is documented properly.

       As a part of this team, one of the responsibilities is to minimize the high impacting issues and resolution time

3. DAMAC Holding Co. LLC, Dubai
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     Role: IT Engineer


     April 2008 –Sept 2009

     Roles and Responsibilities:

               Handling an environment of 20 servers including test, pre-production and production.
Managing and administering the Active Directory, DNS, and DHCP on Windows 2000 & server. 
Installation of various software and applications according to project requirements.
Handling Blackberry configuration & its issues.
Support through remote assistance technology like RDP, VNC and Net Meeting. 
Managing Trend Micro Antivirus & Patch Management, Updating on weekly basis. 
Monitoring and managing backups on Veritas Backup exec 11d.
Efficiently handled Video conference (Polycom) support for all regional offices and client connectivity’s and stabilized the Video conference systems.
Monitoring of critical IT systems i.e. link/server/Voice connectivity status, Managing alerts and notifications, traffic utilization etc. 
Providing prompt resolution within the respective SLA to ensure minimum downtime and increase production up times & handling escalations if an issue is not resolved in the given SLA. 
Preparing Reports of Daily Calls, Network Utilization, and Link Uptime.
Successfully handled pressure situations on critical tickets. 
Installing and configuring VPN clients like Cisco VPN client for VPN based connectivity for various Projects and onsite associates.

4.  Fulcrum Logic, Mumbai
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Role: System Support Engineer
Dec 2006 – Dec 2007
Roles and Responsibilities:
Installed & configured a 2000 domain controller with DNS & DHCP server for Fulcrum Logic. 
Managing OU’s & sites. 
Implementing & managing group policy objects for active directory users & computers.
Responsible for the entire system & network side job including server management, vendor management, user support etc. 
Managing 20 servers including Windows 2000 DC, Backup server, FTP server, Helpdesk call management tool server, access control server & other live application servers.
FTP Server Administration activities such as, creating or modifying user accounts, enabling or disabling of anonymous pure ftp access.
Monitoring leased line connection, dedicated Internet lines & other point-to-point connection.
Monitoring sonic wall firewall activities, network traffic etc.
 Using Symantec backup exe 11d (VERITAS) for backup process.
Taking daily, weekly & monthly backups using tape drives.
Managing the Net2 Access software for configuring door access cards. 
Using McAfee antivirus for virus free network environment and Managing Avaya Telephone systems. 
Weekly reports generation of firewall activities, Access card usage & Asset management file. 
Implementation & Managing of Helpdesk software (Manage Engine Service Desk).
5. Wipro InfoTech Ltd., Mumbai
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Role: Technical Support Engineer
November 2005-December 2006. 

(Site Handled - Aviva Life Insurance Co. & World space Satellite Pvt Ltd.)

Roles and Responsibilities:

Managing the entire Windows 2000 Advanced Server -network environment with Domain controller, DHCP, DNS, Symantec Antivirus server, File and print Server. 
Also responsible for managing Windows 2003 Application Server. 
Managing  Call center manager Software called  Winfoil.
Managing Cisco 2600 series router, 5 Cisco manageable switches etc.
Monitoring leased line connectivity, Print server & other applications performance.
Installing, configuring & managing Lotus notes for Lotus Domino server.
Installing & managing the other software’s for Aviva Life Insurance Co.
Installation of Network & local Printers.
Configuring print servers and printers for network printing.
Coordinating branches of Aviva Life Insurance all over India for Hardware, Network & Application related problems.
Handling anti-virus project for Aviva Life Insurance (SAV 10.02). 
To take daily, weekly, monthly backup.
Analyze and solve software and network problem. 
Doing vendor management, assets management.
 Installing and configuring Win2k servers. Creating and configuring Windows and Lotus notes user ids.
Connecting to user profile through Terminal Server Client and troubleshooting.
Handlings file restoration process through Legato Networker utility. Installation, Configuration, Maintenance and Troubleshooting of computers, Printers, Copiers,& scanners.


· B Sc (Physics) from Bishop Moore College, University of Kerala (2000).

· Pre-degree (Mathematics, physics, chemistry) from Bishop Moore College, University of Kerala (1997).   

· DNIIT (Diploma in NIIT) from NIIT Cochin center 2000-2003.

· COMPUTER HARDWARE AND NETWORK ENGINEERING from Accel IT Academy Cochin center in 2002(March-August).
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