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Career Profile     I am an enthusiastic, conscientious and highly dedicated person, interested in achieving a challenging position in IT & Networking sector engaged in operations environment. I am well presented, reliable and hardworking as well as being able to work under pressure and within deadlines.
» Work Experience
Designation
   : IT Support Officer
 Company
   : EXTRA CO. INDUSTRIES LLC 
Duration               : (July 2016-Present)

Responsibilities:

· installing and configuring computer hardware operating systems and applications;

· monitoring and maintaining computer systems and networks;

· troubleshooting system and network problems and diagnosing and solving hardware or software faults;

· supporting the roll-out of new applications;

· responding to breakdowns

· supervising junior engineering and technical staff

· checking computer equipment for electrical safety

· Managing stocks of equipment, consumables and other supplies.

Designation
             : IT Support engineer
      
 Company
   : NATIONAL SAVINGS MINISTRY OF FINANCE Pakistan (IT project)
               Duration
        :  (Apr 2013- Jan 2016)

              Responsibilities     :

· Installing, Configuration and Administration of Cisco Routers and Switches
· Administering, configuring and troubleshooting of Windows 2003/2000/XP, and UNIX 
· Excellent in maintaining Microsoft Exchange Servers
· Thorough understanding and experience of TCP/IP based networks
· Very well acquainted with various networking tools
· Excellently communicated with staff and customers
· Excellent in identifying and troubleshooting of minor & critical problems occurring on the Network
Designation

: IT Engineer
Company

: MRSP (Malakand Rural Support Program), Pakistan 
Duration

: (Mar 2011-Mar 2013)
Responsibilities      :
· Installing and configuring computer hardware, software, systems, networks, printers and scanners

· Responding to breakdowns

· Investigating, diagnosing and solving computer software and hardware faults

· Repairing equipments and replacing parts

· Supervising junior engineering and technical staff

· Obtaining replacement or specialist components, fixtures or fittings

· Inspecting computer equipment for electrical safety

· Managing stocks of equipment, consumables and other supplies
  Designation
: Network Engineer

   Company
: UTILITY STORE CORPORATION OF PAKISTAN
   Duration               : (Feb 2009-Feb 2011)

   Responsibilities:
· Securing the mail servers, application servers and nodes from any security threats by installing firewalls and other security suites.

· Produced reports network productivity, plans and issues for higher management. 

· Configuring, maintaining and trouble shooting of LAN, WAN, modems.

· Deployment and troubleshooting DHCP Server, DNS Server, Proxy Server, application server and mail servers.

· Assembling desktop PCs and Operating systems & other applications installed.
· Configuring and maintaining  of Cisco router,  layer3 switches
» Education
BACHELOR OF COMPUTER SCIENCE-BCS (HONS)
University of Peshawar               
2005-2009
Subjects (Network security, Software Engineering, Database, C++, JAVA)
FSC COMPUTER SCIENCE
SPS College Swat  
                                                                                                             2002-2004
SSC-Science
GHS Munjai Dir lower                
2000-2002
 
» Certifications
· CISCO Certified Network Associate (CCNA)(Certified)
· Microsoft Certified Systems Engineer (MCSE) (Course Completion)
 » Profile
· Availability


:     immediate 
· Languages                          :     English, Urdu, Pashto 
· Visa status


:     Employment  
· Visa Expiry


:     31st  July 2018
References will be available upon request

