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Personal Details

Nationality: Indian
Status: Male/Single
Visa: visit visa
Strengths/Skills
· Ability to work well both independently and team environment.
· Ability to manage multiple priorities and assignment successfully.
· Highly self motivated and dedicated 
· Ability handle pressure atmosphere 
Trainings & Workshops
· Customers service
· Back store
· Gap Training
· Product knowledge

Training

· Logo Game Training
· Pos traning
Languages Known
· English
· Hindi
· Malayalam

· Tamil

· Arabic (Working Knowledge)

Achievement

· Achieved three times Dubai Service Excellency Scheme

· Two times Employee of the Month

Specialized in

· Customer Service

· Visual Merchandising
· Cashiering 
· Merchandise Management


	Vineeth.346582@2freemail.com
 Career Objective
                      A highly disciplined, efficient and responsible individual with a pleasant disposition and proficient creative, technical and communicative skills. Well organized and capable of working independently as well as in a team, to obtain a challenging opening both for personal and professional growth.
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                             Dubai, UAE
SENIOR SALES ASSOCIATE

About the company

              Splash is Middle East’s largest fashion retailer and part of the Landmark Group, one of the biggest retail conglomerates in the Middle East and India. Founded in 1993 as a single brand store in Sharjah, in the UAE, Splash has grown to over 140 stores and 50 brand stores across 11 countries in the Middle East and India.            

Job Profile

            Being a part of one of the major profit centers of the company, quality customer service, and cumulative growth in revenue and profit for the center vis-à-vis corporate annual and quarterly targets of a qualitative and quantitative nature. Implementing the guidelines and directives of the company in the Centre from time to time, and the efficient monitoring and control of the entire branch systems and processes. 

As a Senior Sales Associate
Responsibilities Include:

· Creating sales of the product

· Working closely with the marketing department regarding the creation of interest about the product

· Selling the product quickly and efficiently

· Coordinating with other departments regarding the product like the manufacturing unit

· Report on the product performance 
· Make comparisons with rival products and analyze how the product can be improved

· Provide Customer oriented after sales service
Responsibilities Include:

· Do analyze the Customer complaints in order to improve our product and services
· Researching the level of customer satisfaction

· Create excellent communication with the Customers to create awareness on the promotions to improve Sales.
· Maintain accurate records for sales which help in deriving the right figures

· Give feedback to higher management about the product
Experience in India
SALES CORDINATOR

    January 2007
AIRTEL India Ltd                                                                          June 2009
Coimbatore, Tamil Naadu, India
Responsibilities Include:

· Attend to customer complaints and find the solution to satisfy the Customer. 
· Report any issues and incident to manager and follow chain of command.

· Train new partners to follow the standard as per the company policies.

· Follow quality standard and ensure each customer meet their expectation.

· Exceeding customer service and follow the feedback procedure regarding service for future improvements.

Academic Qualification
DIPLOMA IN ELECTRONIC & ELECTRICAL ENGINEERING 
R.V.S.College                                      2006-2009
Coimbatore, Tamil Nadu
India

H.S.C. BOARD OF HIGHER SECONDARY  EXAMINATION
GGHSS                                                2006
Mahe,Kerala
 S.S.L.C. KERALA STATE BOARD OF EXAMINATION
JNGHS                                                 2004

Mahe, Kerala
  REFERENCE
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