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OBJECTIVE

Seeking to find a better position in a friendly environment where I am allowed to apply my knowledge, experience & computer skills to achieve the company’s goals.

Education

· Bachelors in Arts (Running)

· Higher Secondary Level in Management, HSEB, Nepal Year 2004-2006.  
· School Leaving Certificate, His Majesty Government, Nepal, Year 2004.
SKILLS:

· Customer service skills 

· Excellent communication and negotiation skills ideally in multiple languages 

· Familiarity with computer use 

· Good presentation and excellent personal organization 

· A passion for the retail industry 

· Comfort with shifts and physical work 

· Ability to work in a team 

· Flexibility and punctuality
Trainings & Participation

· Awarded HSEQ Man of the Month from ADNH Compass, Dubai
· Awarded Best Performance and Dedication from Welcare Hospital LLC, Dubai

· Completed Crash course in Soft Skills Blends & Brews Coffee Shoppe, Thumbay Group

· Completed Basic Food Hygiene Training from ADNH Compass, Dubai
· Completed Basic Fire Safety Training from ADNH Compass, Dubai
· Completed Computer course in Windows MS DOS, Microsoft Office, E-mail and Internet from Om Institute Maharajgung Pokhara,Nepal
· IELTS (International English Language Testing  system) score 6
Professional Experience
1st Sep 2007- 18th July, 2009

Worked as a Cashier in Abu Dhabi National Hotel LLC
Working Outlet: 
1st Sep 2007- 30th Aug 2009 in Med care Hospital, Dubai 
6th Sep 2009-15th July 2009 in WelCare Hospital, Dubai
19th July 2009-14th November 2009 in Fairmount Hotel, Dubai
20th November 2009-18th July in Rashid Hospital, Dubai
Duties & Responsibilities:

· Supervise and coordinate activities of workers engaged in customer service activity.

· From time to time conduct meeting with the staff to discuss about new ideas & suggestions to increase the sales and achieve sales target.

· Perform any other duties as assigned by the department or store manager.

· Organize and plan the work load to ensure maximum sales with minimum effort and confusion.

· Using and storing materials economically.

· Procuring supplies and equipment to perform the work smoothly.

· Keeping records of product sold and preparing reports.

· Getting right person on the Job at the right time.

13th October 2010 to 2013
Worked as a Crew Member com Cashier at Barista in Blends & Brews Coffee Shoppe, Thumbay Group
12th February 2013 to Till date

Worked as a Café Supervisor at Blends & Brews Coffee Shoppe

Thumbay Group
Working Outlet:

GMC Hospital Dubai

Gulf Medical University, Ajman
American University of Sharjah 

Rashid Hospital, Dubai 

GMC Hospital & Research Center, Ajman

Duties & Responsibilities:
· Greet customers and ascertain what each customer wants or needs.

· Compute sales prices, total purchases and receive and process cash or credit payment.

· Providing good food & beverage quality to the customer.

· Dealing with enquiries & answering calls from new and existing customers. 

· Suggesting solutions to customers in a positive manner. 

· Communicate promptly any information to customers about their orders.

· Giving customers information about company services and products.

· Handling difficult and aggressive customers in a professional manner. 

Personal Details

Date of Birth

: 
28 Nov, 1987
Language skills
:
English, Hindi, Urdu, Nepali & other regional languages

Nationality

:
Nepali

Issued date

:
18-12-2006
Expiry date

: 
17-12-2016
Visa Status

: 
Employment Visa
 Valid Driving license    :            18-08-2025
All above-mentioned testimonials are true to the best of my knowledge & belief.
