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SHYMA
Email ID:
Shyma.346600@2freemail.com 
Mobile:
Mobile: Whatsapp +971504753686 / +919979971283
Date Of Birth:
30/05/1985
Nationality:
Indian
Marital Status:
Single
Visa status:
Employment Visa


CURRICULUM VITAE
OBJECTIVE
Intend to build a career with leading corporate of speedy environment
With committed and dedicated people, which will help me to explore myself fully and realize my potential, willing to work as a key player in challenge.
WORKING EXPERIENCE
A4M GROUP OF COMPANIES
DUBAI
FROM APRIL – 2015 – NOW
Working as Administrator and Sales Coordinator.
Duties And Responsibilities
Generate and update website content (products, content, promotions) 
Work with agencies to build traffic & sales via the website (PPC agency, email marketing provider, e-commerce provider) 
Plan, define and implement website changes and functional improvements Maintain and update the online marketing plan for the website 
Monitor key performance indicators on the website and develop plans to improve them 
Respond to complaints from customers and give after-sales support when requested Making invoices, quotations and L.P.O and managing the account. 
THE KERALA MINERALS AND METALS LTD CHAVARA,KERALA
Worked As Chemical Engineer 2014-2015
Duties and responsibilities
Develop safety procedures for those working with potentially dangerous chemicals 
Do tests and monitor performance of processes throughout production Estimate production costs for management 
Develop processes to separate components of liquids or gases or to generate electrical currents using controlled chemical processes 
EBEN PVT LTD FOR FEDERAL BANK PROCESS
MOBILE BANKING TECHNICAL SUPPORT/ CUSTOMER RELATIONS 2011-2014
Duties and responsibilities
To work as part of a team handling customer feedback for all business groups bank-wide 
through the InterAct Customer Communication Channel for complaints/suggestions and
commendations
To ensure the defined service levels are maintained in terms of acknowledgement, 
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Hobbies
Traveling
Reading
Listening music
Current Address
Abu Hail
Dubai

escalation procedure, resolution times and customer satisfaction levels.
IDEA CELLULAR LIMITED
KERALA
As Retention Officer
2008-2011
Duties and responsibilities
Generating sales leads 
Identifying and assessing customers’ needs to achieve satisfaction 
EDUCATION BACKGROUND
	Course
	Board/University
	Year of passing
	Specialization
	Grade

	
	
	
	
	

	B Tech
	Kerala University
	2003-2007
	Computer languages
	58%

	
	
	
	
	

	+2
	Kerala
	2000-2002
	Science
	74%

	
	
	
	
	

	10th
	Kerala
	2000 March
	……….
	68%

	
	
	
	
	


COMPUTER KNOWLEDGE
Good working experience in Microsoft Office Packages and Photoshop. 
Experience in Microsoft Windows Operating Systems (Win 98/XP/Vista/7/). Good skill in internet applications. 
LANGUAGE SKILLS
English Hindi 
Malayalam Tamil 
DECLARATION
I hereby declare that the above mentioned facts are true to the best of my understanding and belief.
DATE
DUBAI
SHYMA.

