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CURRICULUM VITAE

June 

E-Mail: june.346609@2freemail.com  
OBJECTIVE 

Seeking a challenging career opportunity in the Travel industry wherein my skill and experience are utilized to the fullest. Looking for an exciting career in my field.

Experience 
APR 2015 – TILL DATE – FM HOLIDAYS AND TRAVEL LLC DUBAI.     Company Profile: One of the fore most Travel & Holiday management companies in the UAE & India. FM delivers specialized cost effective travel solutions to many of the region´s multinational companies, small to medium size business, Educational Institutions and government organizations.
Designation: SENIOR HOLIDAY CONSULTANT
Arranging corporate and Leisure Business /Holiday packages and taking care of all travel requirements including Visa , Travel insurance , Embassy Appointments , MICE travel along with Holiday packages along with group tour packages. 
Dec. 2010 – Mar. 2015 – AL Tayer Holidays – A division of AL Tayer travel Agency LLC  Dubai – U.A.E

Company Profile:  AL Tayer Holidays is a Functional division of AL Tayer Travel Agency, specializing in out bound holiday travel.

Designation:  HOLIDAYS CONSULTANT 
Joined as a Holidays Consultant in Dec 2010 and have been constantly learning and giving my walk in clients and corporate clients a lifetime of good memories to cherish.
I have had the opportunity to travel extensively to Europe, Australia, Turkey, Jordan & Srilanka during FAM trips and my first hand experience enables me to sell these destinations better.
Currently using Galileo GDS , Amadeus and very well versed with the hotel booking systems like GTA , DOTW , Hotel Beds ,TBO, Gateway including Hotel reservations on GDS.
I am also a Cruise specialist and love to sell cruise vacations passionately.
CAREER PROFILE
· Holidays Specialist handling retail and co-corporate leisure  
· Customizing complete travel arrangements including Flights, Hotels , Tours , transfers , visa, Euro rail train travel, Cruises and also Escorted groups. 
· Well versed with arranging corporate conferences meetings. 
· Build relationship/rapport with corporate clients to retain clients for repeated business.

· Providing Visa assistance along with travel insurance.
· Excellent knowledge of GTA (Gullivers Travel Associates) and DOTW (Destinations of the World) , Hotel beds ,TBO, Gateway etc.
· Galileo & Amadeus  reservation system 
· Designing Flyers for travel promotions 
· Post travels follow up with customers/agents to have feedback on services rendered.

· Meeting sales targets as set out by the branch/travel agency manager. 

· Dealing with complicated customer itineraries and having best possible travel solutions. 

· Handling accounting i.e. cash clients and requesting LPOs 

· Refunds and payments. 

· Liaising with airlines for special group fares.

· Focus on team performance to see that team targets are met and maintain the monthly sales report.

· Dealing with complaints and offering satisfactory solutions. 

· Inform and update immediate supervisor/branch manager on issues and situations beyond my control.

· Perform all duties assigned by immediate supervisor/branch manager.

· Keep tabs on competition and obtain market intelligence and report to immediate supervisor/branch manager
Mar. 2006 – Oct. 2010 - Travelpack Holidays and Leisure’s (First European Info Tech UK based) 

Company Profile: Travelpack is UK’s Tailor-made Holiday specialist and the biggest consolidator for most major airlines. It also has a huge network of offices in London, Glasgow, Bombay, Baroda and Goa.  
Designation:  TRAVEL CONSULTANT TEAM LEADER 

Joined as a Travel Consultant, later Promoted as a Team Leader for Travelpack Regional Office Goa from June 1st 2007.

Using Galileo and Worldspan computer reservation system along with various other airline reservation systems like Emirates Fare Logix and British Airways Lime management system. Proficient in MS Office applications i.e. word and excel.
Mar. 2004 – Jul. 2005 - Intelenet Global services, Malad Mumbai
Company Profile: An Intelenet Global service is a BPO handling overseas US clients. 
Designation: CUSTOMER SERVICE EXECUTIVE
Worked as Customer service executive for Intelenet Global services for H.S.B.C credit card services.
EDUCATIONAL QUALIFICATIONS
Bachelor of Arts Graduate from Carmel College of Arts Science and Commerce Nuvem, Goa in the year 2004.

Successfully completed Higher Secondary Examination in Arts under the Goa Board in the year 2001.

Passed Secondary school examination in the year1999 under Maharashtra State Board of Secondary and Higher Secondary education, Mumbai.

PROFESSIONAL QUALIFICATIONS
Completed NIIT Computer Program entitled using Microsoft Office in August 2000.

Completed Galileo, Amadeus and Worldspan CRS training from F.E.I.L 

Certified Dubai Expert from Dubai Department of Tourism and Commerce Marketing, United Kingdom.

Successfully Completed the On-Line Eva Air, Etihad & Qatar Airways Training Program, through www.onlinetraveltraining.co.uk
Successfully Completed the SOTC annual GSA conclave training in the Jan 2015 

EXTRA CURRICULAR ACTIVITIES
· Participated at various inter school and college level competitions.

· A recipient of several awards.
INTERESTS
· Traveling, listening to music, making new Friends, Reading.

Personal details:
Date of birth:

01 /06/1984

Gender: 

Female

Nationality:

Indian

Marital status:

Married
Address:

Karama, Dubai
Passport details

Issue date:

17/01/2007

Expiry date: 

16/01/2007

Visa details:
Visa


Husbands visa 
Strengths: I believe in myself, as it is imperative to have a vision. I have always been open to ideas, with a passion for learning, experimenting and taking risks & an eternal thirst to achieve my set goal with a strong belief in Almighty God.

References: Available upon Request.
june.346609@2freemail.com   

