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Objective
To obtain a position that will enable me to utilize my strong organizational skills, educational background, and ability to work well with people.
Educational Qualification

•
BE in Electronics and Communication Engineering with 64% in 2010 from Anna University Chennai

•
Plus two with 73.2% in 2006 from RACHSS.

•
THSLC with 76.1% in 2004from Technical High School,Vadakara

Certifications
· CYBEROAM Certified Network and Security Professional

· BSNL Trained Wireless maintenance Professional (RTTC Mysore)

· ISM Certified Embedded Systems Professional 

Skill Profile

PROFILE I

IT Manager, Boby Chemmanur International Group 

 06th July 2015 – till date.

Responsibilities:

· Identifying new IT requirements and implement them. 

· Vendor Management for all new IT related purchase, payments & Complaint calls

· Surprise audit to the locations, to inspect the IT asset status and use of IT Assets and technical report in improving the service level.

· New Showroom Project support & Implementation from END to END with respect to IT as per the Global standard. 

·  Responsible for monitoring Ticketing queries and Desktop support call quires and assigning. 

· Standardization of IT Asset as per the business need. 

· Leads, coordinates and assists the L2 & L3 support technicians. 

· Responsible for leading and supporting Desktop Support team, where appropriate in 33 Locations across the Globe. 

· Providing Service & Infrastructure Operations support in coordination with the team ,as per the agreed Service Level Agreements 

· Carrying out incident management support and co-ordinate the resolution with the appropriate resolver groups. 

· Maintaining network setup connected through VPN/MPLS for showrooms in India and abroad. 

· Working with the Software development team for the new Business Initiatives and Implementing across the Showrooms in India. 

· Data center Support. 

· Maintaining co-located servers in Showroom’s. 

· Maintaining IT assets is additional responsibility. 

· Managing Infrastructure Security devices CCTV , Card based Access Control System. 

· Assessing the team performance and daily activities. 
· Fixing of KRA & Quarterly review with the team. 
· Taking care of other functional head requirements with respect to Business requirement.
· Identifying the new requirement w.r.t showroom and get it implemented to support the business. 
· Documenting all the IT Related process and recommend the organization in implementing new technology.

· Handling the entire network (DATA) related issues, check for the root cause failure. Take action for the preliminary call closing; else assign the call to L2 Networking team.

· Handling all the server related calls, check for the root cause failure\user challenge in accessing the server. Take action for the preliminary call closing; else assign the call to L2 Networking team.

· Handling all the Laptop\Desktop\Printer\Access Control\CCTV\Surveillance device   related calls, check for the root cause failure. Take action for the preliminary call closing; else assign the call to L2 Networking team.

Achievements:

· Coordinated and executed IT infrastructure system for the Jewellery Project in Houston, Texas(6000 Sq Ft) 

· Coordinated and executed IT infrastructure system for the Jewellery Project in Ettumanoor Kerala.

· Coordinated and done IT infrastructure system for the Jewellery Project in Kattapana, Idukki, Kerala

· All the branches are Migrated in to domain to ensure Data Security.

· Being a part of Showroom renovation of Palayam, Kannur, Thrissur and Ooty all the old equipments and cameras are replaced with advanced systems and restructured the networks.
· Coordinated and executed IT infrastructure system for the Jewellery Project in Kottarakkara, Kollam.
PROFILE II

MANAGER- PROJECTS at Network Consultancy Services (NCS), 1st July 2014 – 2nd July 2015.

Responsibilities:
· Visit various sites and to do Survey and case study to implement IT solutions as per clients requirements.

· Manage man power as per the project site conditions to ensure the maximum profit to the company

· Conduct meetings and Trainings in weekly basis to ensure the maximum productivity.

· Prepare Technical design documents for IT solutions including Data networking, Security systems.

· IT Solutions Preparation/Proposal based on Customers’ Requirements

· Budget/Business analysis based on customer requirements.

· Preparing Purchase order/Work Order and procurement of Items from various vendors..

· Managing Installation, Configuration and maintenance of IT Infrastructures including Data connectivity equipment’s in client side.

· Monitoring and Managing Infrastructure alerts and perform analysis.
Projects:

· PARCO Multi speciality Hospital Vadakara as Network and security infrastructure Consultant

· DM Wayanad Institute of Medical sciences as Project Lead.

· Perfect Health care solutions: Worked with COMMSCOPE for restructuring the ELV infrastucture.

· Cochin WiFi Project: Worked with Ruijie for doing Drive test and designed the structure and submitted to BSNL.
PROFILE III

Network Engineer at DM Wayanad Institute of Medical Sciences,1stNov 2012 – 30th June 2014 

Responsibilities:

· Installation, Configuration and maintenance of IT Infrastructures including Data connectivity equipment, Desktops and related hardware.

· Installation and maintenance of CCTV surveillance systems.

· Problem Determination on performance related faults and perform Proactive troubleshooting

· Monitoring and Managing Infrastructure alerts and perform analysis.

· Consolidating the daily work and reports which were generated by team

· Providing on-call support with respect to operations round the clock 24x7
· Establishes networking environment by designing system
configuration; directing system installation; defining, documenting,
and enforcing system standards.

· Maximizes network performance by monitoring performance;
troubleshooting network problems and outages; scheduling upgrades;
collaborating with network architects on network optimization.

· Secures network system by establishing and enforcing policies;
defining and monitoring access.

· Updates job knowledge by participating in educational
opportunities; reading professional publications; maintaining personal
networks; participating in professional organizations.

· Accomplishes information systems and organization mission by
completing related results as needed.

· Reporting network operational status by gathering, prioritizing
information; managing projects.
· In building mobile communication system implemented for Airtel, Idea, Vodafone and BSNL by installing mini BTS for the location, in coordination with service providers.

· Front-end support in Hospital Information and Management system software.

Achievements:

· Being part of the IT department, Coordinated all ELV projects including structured cabling design and done Network, CCTV, and VLAN configuration with WiFi controller(Ruijie) for the 70 Acres campus within short span(20 Months) of time.
PROFILE IV

Graduate Engineer Trainee (KELTRON, 12thMarch ‘12 – 30 Oct ‘12) 

· SIPLACE Pro (Programming Tool for SIPLACE Robots). Library Creation, Preparing Recipe, Program Optimization.

· SIPLACE Vision Programming(Vision Programming Systems for SMD Component Package)     

· Execute Production Plan as per Customer Requirements.

· Programming Machine for the preferred production.

· Push up Productivity by fine tuning the present production schedules.

· Controls the operation of Stencil printing machine and Reflow oven.

· Troubleshooting network related issues.

· Servicing Inverters from various BSNL Telephone Exchanges.

PROFILE V

Site Engineer (JohnsonControls India Limited, 31 Jan ’11 – 09 June ‘11)
· Installing, commissioning and maintenance of CCTV, Fire Alarm Controls Systems, Public Addressing systems, Access control systems in Various Multi National IT Firms.

Projects:

· HP Pratik Tek Park, Electronic City Phase2 Bangalore.

· Accenture Bank 7, Bellandur Gate, Bangalore.
Certifications:

· Advanced Diploma in Embedded system.

· Cyberoam Certified Network and security Professional(CCNSP).
Strengths
· Hardworking and self-motivated 

· Adaptive to the work environment

·     Fast learner & Team player

·     Good Communication and Interpersonal Skills 

·     Ideas Exhibiting 

·     Proven ability to reach goals.

·     Strong organizational and analytical skills.

·     Excellent customer service skills.

Languages Known:

English(Read Write Speak)

Malayalam(Read Write Speak)

Hindi(Read Write Speak)

Tamil(Read Write Speak)

Kannada(Speak)

Personal Profile
Date of Birth


:        
31st Oct - 1988

Marital Status


:         
Married

Nationality


:
Indian

Languages Known

:
English,Hindi,Tamil,Kannada,and Malayalam               


Interests

            : 
  Reading, Browsing

