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Career Objective

To pursue a career, exploring the professional/technical opportunities and meeting challenges where I can utilize skills for career improvement and organization’s development.

Work Experience Summary:
13 years experience in Banking, Insurance & Telecom industry and the responsibility of handling banking customers, acquisition of new clients, up-selling, cross selling, queries and complaints related to banking, Insurance & telecom. Good experience in insurance domain. Strong experience of handling, managing and training in the  area of customer service with the cellular industry. Effectively handled all assigned responsibilities to deliver positive results. Attended various training programs aimed at professional and self-development. Good team leader with an ability to adapt to changing work environs and good communication and interpersonal skills.
Company
: Alliance Insurance PSC, Dubai, UAE
Duration
: Aug 2015 to till date

Designation
: Insurance Consultant

Alliance Insurance PSC, one of the leading composite insurance companies the in the UAE. Alliance provides a complete range of Life & General insurance products and services. 

Key Deliverables:-

· Involved in Direct Sales

· Arrange data bases, Tele calling, fix Appointments and Selling of Life Insurance plans.
· Selling of General Insurance plans ie; Motor, Health, Group etc.
Duration
: Oct 2009 to Feb 2015

Company
: HDFC Bank, Cochin, India 

Designation
: Personal Banker

Grade

: Deputy Manager
HDFC Bank is the 2nd highest private bank in India with 2800 branches across India. It is the largest bank in India by market capitalization as of February 2016.It was ranked 69th in 2016 BrandZ. Top 100 Most Valuable Global Brands
Key Deliverables:-
· Achieve Sales Targets and Providing customer service.
· Relationship Manager for Portfolio customers (Customers with AQB of 1 Lac and above).
· Responsible for TPP Sales of the Branch

· Cost management and Staff Productivity

· Branch Operations (Customer Queries handling, Account Opening, Compliance to Service Quality Parameters set for the branch) and Compliance to Audit. Also, handled Cash and ATM Operations during the course of my career.

· Was responsible in the generation of Rs.15,40,000/-(Fifteen Lakhs and forty Thousand only) as income from TPP Sales in the FY 2010-2011from Chennamangalam location.

· Was responsible in the generation of Rs.20,00,000-(twenty lakhs only) as income from TPP Sales in the FY 2012-2013 from North Paravur location.

· Was responsible in the generation of Rs.25,00,000-(twenty five lakhs only) as income from TPP Sales in the FY 2013-2014 from North Paravur location.

Duration
: Nov 2006 to Feb 2009

Company
: HDFC Bank, Cochin, India 

Designation
: Sales Manager

Key Deliverables:-
· Acquisition of New to Bank Customers, mainly HNW Clients.

· Act as a one-point contact for HNI’s for Willingdon Island Branch of Centurion Bank. The job required expertise in all Retail Banking products, Wealth Management, Life and General Insurances, Mutual funds etc.

Duration
: Sept 2005 to Sept 2006

Company
: Reliance Infocom, Cochin, India 

Designation
: Corporate Sales Associate
Key Deliverables:-

· (Sales):-Includes mapping of potential accounts, identification of key decision makers and influences in an account, understanding requirements, presentation of value propositions and closure of sale.
· Servicing of accounts (As a retention activity): - Ensuring all service expectations of the customer are met, including - complaint resolution, passing information on new products/ tariffs, and courtesy visits.
· Collections: - Ensuring proper resolution of billing disputes, timely delivery of bills, soft remainders on payments and speedy recovery of payments from corporate customers. 
· Tracking Competitor Activities and Plans.
· Preparation of Sales Pipeline for the upcoming months.
· Managing Key Accounts.
Duration
: Jan 2003 to Jan 2005

Company
: BPL Mobile Cellular Ltd, Cochin, India 

Designation
: CAG Executive (Team Leader)
Key Deliverables:-

· Customer administration in the customer service department, looking after Cochin operations for the sales service of  Activations/ Services /Administrations/ Roaming/ Billing/SIM management in a multi user billing software BSCS (Business Support and Control System) developed by LHS Germany in Windows NT platform.
·  Managing the entire customer service activities of Retention, Relationship and Revenue enhancement. Conducting Customer Contact programs at various touch points. Formulating, developing and implementing loyalty programs for high end users. Ensuring maintenance of service standards as per company policy. Adhering to set processes for data management. Imparting training to the business Associates, Field force on products & Services. Keeping a tab of competitor activity and implementing strategies to counter the same. Platform.
· Managing Key Accounts.
· Preparation of sales pipeline for the upcoming months.
Significant Highlights:
· Generated a business of one hundred fifty thousand in collected premium in Alliance
· Best Sales Manager in PAN South in CASA for the month of September 2007
· Best Individual Performer in PAN South & 9th in PAN India for January 2008
· Was commented for outstanding performance for the year 2004-2005 with BPL Cellular Ltd

· Efficient Revenue assurance management from the customer service point of view

·    100% adherence to the Gold Management in BPL Mobile Ltd
·    Best customer service executive for the month of February 2004 in BPL Mobile Ltd.

PERSONAL PROFILE
Date of Birth

: 11th Sept 1979
Marital Status

: Married

Languages Known
: English, Hindi, Malayalam

Academic Profile
: Bachelor of Arts


Email Id

: anish.346698@2freemail.com 
Visa Status

: Residence Visa

Declaration

I hereby declare that all the above furnished are true and correct to the best of my knowledge and belief.

                                                                         ANISH.
