SHIPRA 
Mail to: shipra.346715@2freemail.com 
Passionate, dynamic, leadership, undertaking high degree of responsibility in line with the organization goals and has worked for 1 year as a counselor in a reputed school. Working with high level of accuracy and zero tolerance there by proving to be a support  to students.

Experience summary
· MA(English) with B.Ed. having teaching experience of 12 months 
· In depth knowledge of teaching
· Expertise in students counseling.
· Experience of teaching various students from different background.
February 2012- March 2013 – Worked as a Counselor in Army Public school.
January 2016 – June 2016 – Worked as a counselor in Bright Commerce Classes.
Roles and Responsibilities
· Dealing with students from various sections of society.
· Formulated strategy to improve the performance of the students and adding on the business to the school by suggesting ideas with the Admin team of the school.
· Monitored and motivating students of the school to participate in extra activity. 
· Looking after the short term and long term achievement of student and their growth..
· Client Relationship Management: Maintaining cordial relations with parents for improving the skills of the students. Maximizing parents’ satisfaction level by monitoring their complaints, handling their grievances, and resolving confusions related to their kids growth.
Leadership roles 
· Was school Captain for 2 consecutive years.
· Was the Department Representative during my Bachelors of Arts(English).

· Have been appreciated and rewarded by school authorities for my active participation in various activities and for achievement of my students in academics.
Computer Skills 
Conversant with Windows (98, 2000 & XP), MS Office (Word, Excel & PowerPoint) and Internet Applications.
Interests

Reading books, listening Music, Strategy Development, Event Management and Social Work

Academic Qualifications
	Degree/
	Institute 
	Board/ University
	Year
	% / CGPA

	Diploma
	
	
	
	

	B.Ed.
	Ranchi University
	 Ranchi university
	2015
	75.87

	M.A(English)
	IGNOU
	         IGNOU
	2013
	58

	B.A(English)
	Women’s College
	Vinoba Bhave  University
	2007
	47.73


Personal Details
Nationality


: Indian

Marital status


: Married

Sex



: Female

Date of Birth


: January 20, 1986.
Languages Known

: English, Hindi
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