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Personal information

assan-346748@gulfjobseeker.com 
Dubai: +971 504753686
Visit Visa
Skills
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 Business Development and Growth

Sales and Management Accounting
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 Corporate Social Responsibility (CSR)

Languages

English - Fluent Language Fulani - Native Language

Wolof - Fluent

Mandinka - Fluent

Social media


Assan (MBA)
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Sales, Business Development & Commercial Manager 
UAE Experienced with knowledge of West African markets
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[image: image9.jpg]



I am a versatile, dynamic, and driven business development professional with 13+ years of working experience in sales and business development in the UAE and across Africa. I have excellent leadership skills with experience in proactively streamlining business development, plans, implementation of projects, and growth for organizational growth and workforce. I enjoy traveling, sports and exploring new cultures.
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 Work experience
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Business Consultant
2021 – Present

Universal Humanity (UH), Dubai, UAE and Africa

Identify prospective clients, investors and stakeholders for activities in sustainable development globally, such as IT talent recruitment for companies in information technology, management and digitalization.
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Establish relations and initiate sales activities and present and demonstrate relevant products and services to potential clients.
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Analyze client's business requirements and formulate suitable solution features, operating software and digitalization specifications, and customization purposes. Develop a business plan and strategies how to increase and expand the company globally.
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Achievements

Consistent achievement of client acquisition targets. Expanded the growth and number of IT staff recruitment from Africa globally to multinational B2B technology companies.

Area

IT, new technologies, staffing solutions, workforce management, and sustainable development

	Commercial manager
	2020 – 2021


Gambia Milling Corporation Ltd, The Gambia

Re-structured the Gambia Milling Corporation commercial department, introduced a new sales and marketing strategy and increased the Arch and Eco65 flour visibility (flour production) nationwide.
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Designed a sales strategy that peaked the company’s revenue which increase at about USD12 million in 6 months. Identified and Implemented KPI to manage and monitor the performance and achievement of sales funnel by sales agents nationwide.
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Actively involved in the development of the commercial department financial plans. Handle budgeting and forecasting for the short and long term and analyzed the business performance. Measuring profitability, revenue, pricing, and cost of goods sold.
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Achievements:

Successfully archived the introduction of new commercial strategies at Gambia Milling Corporation commercial department and increased flour visibility nationwide sales revenues peaked at about 12 million in 6 months. B2B and B2C sales

Area:

Project management, business development and introduction of new sales technique and Market expansion.

	Bussiness Development Manager and Accountant
	2017 – 2020

	Vorwerk Kobold Middle East, UAE, Dubai
	


Led a team across broad technical, financial, business disciplines in the digitalisation, integration, and customization of ZOHO One into Vorwerk Kobold Middle East daily business operation including CRM, Inventory, Accounting, ERP, VAT, Sales Team Mobile
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APP functionality, payroll, and website integration.

Developed and disseminated Vorwerk Kobold Middle East marketing materials, ensured digital marketing content aligned with our brand’s identity, and created strategies to effectively engage the target audience.
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Conducted regular Vorwerk Kobold Middle East business reviews of financial performance and proactively identified business improvement opportunities such as fixed asset accounting, prepared monthly Vorwerk Kobold Middle East balance sheet, account reconciliations and inputting of supplier invoices and employee expense claims to the ledgers.
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Achievements:

Hospitality Sales Award 2019 - In recognition of outstanding sales performance Hotel Show Award 2019 and commitment to supply Vorwerk Kobold Middle East high-end cleaning systems in the UAE hotel industry.

Area:

Client-Vendor-Supplier Relationship Management, logistic and sales operations, business development, Sales team training and event management.

	Senior Customer and Resource Allocator
	2010 – 2017


Emirates Airlines, UAE, Dubai

Implemented and reached Emirates airlines monthly sales targets and enhance customer satisfaction through the prompt resolution of issues and qualitative service delivery.
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Provided an accurate Emirates airline B2B sales quotations to client's according to tariff structure, class of service and application of B2B ticketing sales formality, hotel packages, arabian adventure packages, Dubai stopover packages and travel agent packages.
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Coordinated activities related to Emirates customer life cycle management using CRM and other software analytical tools to evaluate customer requirements, complaints and recommend proposals to the manager after undertaking a detailed data fundamental analysis.
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Achievements:

Successfully achieved Emirates Group Najm Award in recognition of doing a great job supporting the migration of the Emirates Airlines Ticketing to Emirates Global Contact Centre in Dubai in 2011.

Area:

Travel and tourism sales, premium client management, airport-airline operation and hospitality management.

	Airport Customer Service Lead Agent
	2008 – 2010


Sharjah Aviation Service at Air Arabia Airlines, UAE, Sharjah

Led, mentored and monitored airport customer team performance during shift hours to ensure efficiency in the airport operation from the check-in counters to the boarding gates.
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Monitored hand luggage and Kept records of left behind baggage, miss-connections, deportees, inadmissible passengers, and coordinated with the call center concerning clients' complaints.
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Identified staff training needs across levels through mapping of skills required for different roles.
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Achievements:

Best Airline Staff Award – Achieved the first edition of Air Arabia Online Check-in User Integration Awards 2010 for best implementation of the project at Air Arabia call center and airport check-in counter for six months.

Area:

Airport operation, administration, customer service and logistic management.
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Education
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	Master's Degree in Business Administration (MBA)
	2011 – 2013

	Coventry University, UK/ Emirates Aviation University, Dubai UAE
	

	Bachelors Degree (BA) in Managment Studies
	2003 – 2006

	Institute of Commercial Management, The Gambia
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 Project

	Emirates Contact Centre Migration- Emirates Airline Project
	2010

	1 year Project
	


Migration of Emirates Contact Operation Systems from Regional to Global Contact Centre - 6 month Project. Induction and Training of 300 new staff and Integration of Russian, Spanish, and French speakers into the Global Contact Centre to handle different markets worldwide.

	Vorwerk Kobold Middle East Digitalization Project
	2018

	8 Month Project
	

	Digitalization and Automation of Vorwerk Kobold Middle East System and Integration of

	Sales team functionality project.
	

	Gambia Milling Corporation - Project
	2020

	6 Month Project
	

	Re-structured the Gambia Milling Corporation commercial department
	


New Market Survey, recruitment of new staff and Market expansion to the neighbouring country.
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 I.T Proficiency

Proficient in MS Office 365 application (Word, Excel, PowerPoint, Outlook), G-Suit Application (Gmail, Google Drive, Google AdWords) Social Media (LinkedIn, Facebook, Twitter, You

Tube), Zoom and Teams. Software Operating System including CRM, Inventory Management System, Accounting, Software, ERP, Sales Team Mobile APP functionality, Payroll, and Website-Social Media integration.
