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SUMMARY
Extensive experience in management of Hospitality System Operations, Network Solutions, and customer management productivity solutions. In-depth knowledge and experience in information technology infrastructure planning, capacity analysis, and system implementation. 
Exceptional leadership, organizational, oral/written communication, interpersonal, analytical, and problem resolution skills. Thrive in both independent and collaborative work environments. 

CAREER SUMMARY:
· Total 11 years of experience in IT industry, 8 Years of Hospitality IT Managing Experience and 3 years of experience in Networking and System Administration.
· Installing, Configuring and Administering Microsoft ® Windows® 2000, 2003,2008 and 2012 Server

· Designing a Microsoft ® Windows® 2000, 2003 , 2008 and 2012 Network Infrastructure

· Installing, Configuring and Administering Microsoft ® Exchange 2003 / 2008 Server

· Experience in configuring and troubleshooting Routers and Switches.

· Hands on experience in Local Area Network and Wide Area network.

PERSONAL SKILLS:

· Ambitious, enthusiastic, and hardworking.

· Self motivated, striving for excellence.

· Excellent team player, with great importance to team spirit.

I.T. SKILLS

· Operating Systems
 : Server – Windows NT 4.0/ 2000 /2003 / 2008 /2012
                                             : Workstation –Windows 95/ NT / 98 / ME / 2000 / XP/Vista/7/8.1/10,

                   Red Hat Enterprise Linux, Mac, VM Ware
· Networking

 : Windows NT 4.0/ 2000 /2003 /2008Platforms.

                                            : Cisco, HP&Nortel Routers and Switches, TCP/IP, LAN and WAN Protocols.

· Mail Administration
 : Microsoft Exchange 2000 / 2003 /2007Server and Office 365
EDUCATIONAL QUALIFICATION:
· B-Tech in Computer Science and Engineering from K.M.E.A Engineering College, Aluva under Mahatma Gandhi University. 

CERTIFICATIONS:

· Cisco Certified Network Associate (CCNA csco
· Microsoft Certified System Engineer (MCSE MCP 

· Microsoft Certified System Administrator (MCSA MCP 

· Microsoft Certified Professional (MCP MCP 

PROFESSIONAL EXPERIENCE
1)
Organization

:
Le Royal Meridien Abu Dhabi


Designation

:
Dir of IT (July 2016 to Till now)
2)
Organization

:
Le Meridien Abu Dhabi


Designation

:
IT Manager (July 2009 to July 2016)
Duties and Responsibilities:

· In charge of the Information Technology Department, from budgeting to daily operation, passing by AMC to management, systems maintenance, backup, and implementing new projects.
Maintaining the network of 160 Workstations which includes Servers,Desktops, Laptops, PDA’s and Micros POS   machines. Administrating Cymphonix, which is a web filtering solution.
Managing Opera PMS (Property Management System), installing clients printers, managing users rights and cashiers in addition to troubleshooting and escalating various problems. 
Managing Micros Simphony POS (Point of Sale) System, by maintaining Users rights, printing settings, Menus and screens installations, troubleshooting and backup.
Maintaining a door lock system (Vincard).
Managing and maintaining other systems like; Accounting System (Sun System 4.4), Purchasing Management (Adaco.net), Door Lock system (Vincard), Call Accounting System (Telinfo), in addition to reporting tools like Vision. Add to that interfacing in between these systems.
· Negotiate service level agreements with both internal and external customers and service providers and monitor service delivery to ensure the agreed targets and standards are met.

· Implementation of corporate policies, procedures and standards relating to information systems.

· Responsible for researching and evaluating new technologies.

· To ensure maximum availability of computer systems throughout the Hotel.

· Responsible for the provision of IT infrastructure services including desktop applications, Local and / or Wide area networks, IT security and telecommunications.

· Making sure that all application is patched, updated and performing at it best.

· Working with senior management to propose, agree and deliver IT service to defined Service Level Agreements.

· To develop and maintain a disaster recovery plan.

· Preparing IT budget

· Making sure that all IT related issues are addressed and taken care off.

· Installation, configuration of Servers, client machines, Printers and other network devices.

· Reporting and updating Regional Director of IT.

· Enforced user rights and policies as per organizational standards using group policy.

· Ensure that all the Backups are completed, documented and stored.

· Supporting preopening properties for the system implementations.

This position is associated with following projects:
Network Replacement (HP)

Planned and conducted a full Network (Admin and Guest) replacement to HP procurve.

Wireless Network (HP)
Planned and implemented full building HP wireless solution including public areas.
Adaco.Net (Purchasing and inventory System)

Planned and implemented new purchasing and inventory system.
EAME Server Migration Project:

Planned and migrated to all servers and desktops from local domain controller to EAME.
SUN V4.4 (Back Office System)

Planned and implemented new financial system.

Book4Time(Spa Software)
Planned and implemented new Spa online booking system.

Opera Server Installation and Upgrade new Version (V5.0.4.1 E20)

Planned and implemented new opera server installation and upgrade latest versions.
Oasys HR application upgrade with Time And Attendance Project

Planned and Implement Oasys 2009 HR system integrated with Time and Attendance.

Windows Workstation Replacement

Planned and changed all users’ desktop workstation and laptops to Windows 7 Professional.
Vincard(Key Card System)

Planned and implemented new RFID key card system.

Vicas Passport Scanner

Planned and implemented new CID passport scanner system.
Micros Simphony(POS System)

Planned and implemented new Version of POS Micros system.

Mitel PABX  MX3300
Planned and implemented new PABX controller system.
3)  
Organization

:
3i Info Tech Pvt Ltd.


Duration

:
December 2008 to July 2009



Designation

:
Network Engineer

4)  
Organization

:
Cochin Stock Exchange Ltd.


Duration

:
September 2007 to October 2008



Designation

:
Network Engineer


5)  
Organization

:
Computer Park, Changanacherry


Duration

:
January 2006 to August 2007



Designation

:
Technical Support Engineer



Duties and Responsibilities:
· We have connectivity of various kinds here in the Office, which Includes ISDN,LEASED Line Networks, Dialup Networks, Virtual Private Networks, Virtual LAN. Our Infrastructure consists of Cisco routers (2500, 2600, 1700 series), and 3550, 2510 Catalyst switches and Windows servers. 
· Job includes Installation, Configuration, Troubleshooting and Maintenance of LAN, Troubleshooting and Maintenance of WAN, Setting of file server, Installing and configuration network operating system such as Windows NT/2000/2003 Server, setting priorities and monitoring network resources. Network connectivity issues across multiple subnets DHCP, DNS and Active Directory setting. Following up the TCP/IP schema and sub netting. Performing system administration duties which include back-ups and restoring, disk management, Add/Delete users assigning and maintaining permissions.
· Responsible for customer support which include more than 250 users in various locations in India who using                    different WAN connections such as DIALUP, ISDN, LEASED LINE, VPN, and also making appropriate decision for the customers for their right connection. 

· Installation, Configuration, Assembling, Troubleshooting and Maintenance of PC’s.

· Creating and Administering machines and Users using Group Policy Objects.

· Deploying Software’s using Group Policy to Appropriate Machines and Users.

· Monitoring, Optimizing and Troubleshooting Active Directory. 

· Deploying and administering IIS server in Windows 2003 Environment

· Installing, Configuring and Administering Microsoft ® Exchange 2003 Server.

· Installation, Configuration, Troubleshooting and Maintenance of LAN

· Assembling of PCs, Installation of OS and related software’s.

· Designing Network using TCP/IP

· Installation and configuration of Routers, switches, Hubs, Ethernet card and cabling for networks (LAN)

· Configuration of network protocols (TCP/IP, DHCP, DNS)

· Installation and administration of Operating System Win 98, 2000, XP, server 2003

Project Experience
1)
Organization

:
Mannai Computers, Doha, Qatar


Duration

:
October 2008 to November 2008


Designation

:
IT Support Engineer (UNEP Conference)

PERSONAL DETAILS:

Age & Date of Birth
:
30, 07-12-1983

Religion & Caste
: 
Islam, Muslim

Nationality

:
Indian

Languages Known
:
English, Hindi, and Malayalam

Marital Status

: 
Married
Driving License

:
Valid UAE

I hereby declare that the information furnished above is true to the best of my knowledge.

