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Personal information: 

· Nationality: Egyptian

· Marital Status:  Married
· Place of Birth: Kuwait 

· Date of birth: Nov 1st, 1978
· Driving license (UAE & Egypt) 

Residence:

· United Arab Emirates residence (on husband Visa’s)  
Education: 

· Faculty of Art Education, Helwan University (Egypt)
· Graduation (Bachelors May 2000), General Grade is good
Languages: 

· Arabic: Mother tongue 

· English: V. good (writing & speaking)

· French: Fair

Computer skills: 

· Excellent command of Microsoft Windows & Internet, Office, Adobe Photoshop 

Courses Attended:

· Art teaching on Job training 
· Post graduate diploma in sales management –American university in Cairo (2011)
· Photoshop 
· Telesales, Sales classes & Customer Service Course, on job training 

· AUC Continuing Education "General English - SCE certificate with grade A-"
Seminars Attended:

· Certified from the Canadian Training Center of Human Development (Egypt) for attending seminars for The Triple Power of  Successful Personality:

1. The Effective Communication, 2. The Art of Decision Taking, 3. The Power of Self Confidence

Activities:

· Typing (Arabic-English) Excellent, Internet (Use & Search), Office Management 

Personal Skills:
· Self Motivated, Quick Learner, Active worker, dealing with people, Honest.
Communication skills:

· Public Relations & Co-Operation

· Effective working alone or as a co-operative team member

· Work under pressure

· Excellent organizational & communication skills
· Team leader 
Work Experience:
1- Terra Co. for Import & Export (Egypt)
Duration
: 12/01/2007 – May 2012 
Field

: Importing Natural stones, indoor and outdoor materials  

Position
: working as a Showroom manager since December 2009 

Job Description:

· Sales team leader 

· Managing and motivating a team to increase sales and ensure efficiency
· Managing stock levels and making key decisions about stock control
· Organizing special promotions, displays and exhibitions 
Job Description at "Palm Gardens Landscaping" (sister company of Terra)
Duration
: 25/07/2005 – 07/2007 
Position
: Purchasing Manager 

· Responsible for all import and export operations 

· Shipping coordinator (Handling all shipping operations & logistics)

· Follow up all the foreign correspondences

· Control the Internal client's orders 

· Marketing all imported products by mail 

· Managing the warehouse of all imported products
2- Better Business Co. (S.A.E) (Egypt)
Duration 
:( 15/11/2002 – 21/7/2005) 

Field

: Distribute Computers and assembly PC's   

Position
: Assistant purchasing manager & V. president
Job Description:
· Responsible for managing the V. President office. 

· Responsible for all the administrative work of the office.
· Writing all correspondences (letters, faxes)

· Responsible for receiving & replying all e-mails for bellow departments:  
1- Administration

2- Shipping Operations  

3- Technical Dep.

4- Marketing Dep.

5- Purchasing Dep.

· Processing the purchasing operations and orders.
· Shipping coordinator (Handling all the shipping operations). 

· Reporting the purchasing manager.
· Claiming all Intel® Channel partner programs. 

3- The Brothers for Trading & Industrial Development (Egypt)
Duration
:( 16/1/2001 – 1/11/2001) 

Field

: Trading and industrial company for clothes       

Position
: Designer   

Job Description:

· Working in the modeling department

· Using a marker making program 

· Using the system management program 

· Using the Pds Program  
4 – Art Teacher  
· At Manor House International School, Egypt (year 2000)

· At Al Saneya School – Governor School,  Egypt (Year 1999)
Job Description:

· Worked as an Art teacher for the Secondary and Primary levels
· Strong classroom presence along with the ability to make a real difference 
· Building relationships with pupils from a wide range of social backgrounds.

· Teaching according to a pupil’s educational needs and ability

· Providing students with guidance on educational and social matters relating to their studies and future careers
Hopping that my qualifications will meet your requirement
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