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	Objective
	To work in a competitive environment that effectively utilizes my analytical, interpersonal,

Leadership and organizational skills to conceive and achieve solutions. The solutions which

helps the organization in only not meeting its targets, but also allowing it to grow, thereby,

enhancing my own skills as an individual and as a key player in the organization's

Development.


	Professional     courses and certifications
Professional Experience

	· CCNA Certified
· Microsoft Exchange Server 2010 certification (Training)
· MCSE certification (Training)
Hedley international Emirates Co LLC 
· Company Category     :       Construction Road and Pipe lines
· Job Title                    :       IT System Engineer
· Duration                    :       DEC 2009 to Noveber 2015
· Job Responsibilities:

· Establishment, installation and managing computer( networks LAN & WAN in the main office (Dubai) and remote (Rusia,India,Malaysia and Iran) offices for approximately 1500 users.
· Remote administration of (physical( & Virtualization using VMWARE HOST) Servers 2003 R2 & 2008 R2; Domain Controllers, Active Directories, Exchange Servers, DHCP and DNS.
· Administrating Exchange Servers 2003( & 2010; implementing various exchange tasks for managing mailboxes, controlling access to OWA and online/offline database defragmentation.
· Delegating Administrative Control( to authoritative users and groups.
· Handling firewall FortiGate 100A( & 500A and sonic wall devices through VPN, IP Connect, Frame-Relay, Leased Line, ADSL networks.
·  Installing and managing the Cisco devices (routers, switches,( wireless broadband routers).
 Responsible for data center management, backup( and recovery (Domain Controllers, Active Directories, Laserfiche, Application & File Servers, SQL Server, Oracle Applications 11i) using (NAS,SAN,EMC Networker, Symantec Backup Exec, Acronis, NT Backup).
·  Centralized antivirus system( management (Client / Server) using Symantec corporate edition and Avira Professional Security.
·  Installing( latest updates and Patches through WSUS to Client machines.
·  Applied desktop( and server security policy such as Disabling USB, CD drives, LAN properties and login/shutdown scripts.
·  Using Remedy Tool to provide solutions to user( calls logged in Helpdesk intranet system.
 End-user (desktops, laptops)( helpdesk support for systems, applications and hardware maintenance & troubleshooting.
Iqra Academy Abbottabad
· Company Category        :       Educational Institute 

· Job Title                        :       Computer Lab and Network supervisor

· Duration                        :       JAN-2009 to DEC-2009

Job Responsibilities:
· Deploying and troubleshooting for operating systems (98 SE, ME, 2000, XP), Microsoft Office (XP, 2003) and other necessary applications such as netop, etc...

· Preparing the classes for the various training courses, international exams and installing the licensed exam’s software (Sun Microsystems, Cisco, Microsoft, CompTIA, and UNESCO).

· Administration of Windows 2003 Server DHCP, DNS, IIS, FTP, mapping network drives permissions and privileges.

· Partially, handling ISA Server 2000; creating different rules, filtering traffic inbound & outbound and generating performance reports.

· Maintenance and troubleshooting (hardware & software) desktops, laptops, printers, fax and other related devices.

· Installation and managing the computer networks LAN, DSL, L2 Switches (D-Link, Linksys).

· Backup and recovery servers, desktops, systems by using Symantec Backup Exec, Norton Ghost 2003
Cosmo Computer and IT Solution Provider Abbottabad 
· Company Category        :      Computer and Devices  

· Job Title                        :       Network/System Engineer

· Duration                        :       SEP-2000 to FEB-2003
Job Responsibilities:

 Predicted technical Network& Desktop support for all integral rollouts borough wide Tier-2 line support to approximately 100 users and the following jobs has been done.

· Implementing a Microsoft Windows server 2k3 Network infrastructure, Hosts and Network services.

· Implementing and supporting Microsoft XP, 2000 professional.

· Designed security for Microsoft Networks.

· Configured Routing and Switching for WAN.

· Desktop application and software installation as well as virus removing, Disaster recovery.

· Perform daily polling, daily backup of the system, and print jobs.

· Network connectivity troubleshooting, ping and telnet.
Achievements

· Trouble shooting, installations and hardware and software and networking.

· Partially, installing and managing the Cisco network (Routers and Switches) between sites
· Installation and managing the ADSL networks
· Remote administration of Windows 2003 and 2008 Domain Controller and DHCP, DNS, Exchange Servers.

· Managing active directory of windows 2003 and 2008.

· Managing Microsoft exchange server and outlook for the users.

· Configuring leserfiche server. 

· Centralized Antivirus system management using Symantec corporate edition.

· Customer helpdesk support and hardware troubleshooting.


	
	

	Qualification

	· BSCS(Honors)Bachelors in computer Science (2004-2008)
            Hazara University, Mansehra kpk, Pakistan

      Marks obtained:      3.54 CGPA                             
· HSC in Computer Science 1st Division (2001-2003)
Iqra Academy Abbottabad, kpk,Pakistan
· SSC Science with 1st Division(2000)
G.H.S No1 Tank KPK,Pakistan
           

	Personal skills 
	· Communication skills – verbal & written
· Proven Leadership qualities

· Strategic & Analytical Approach

· Diligently hardworking
· Organizing & Planning
· Problem solving skill
· Quick learning ability in combine unit or individual 
· Languages speaking Englis,Urdu,Pashto,


	Reference
	· Available on demand


