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 CURRICULUM VITAE
Shanmugha

Shanmugha.347094@2freemail.com
Objective: To obtain a challenging position as sales Supervisor
Summary: 

A talented sales supervisor having strong experience in training, developing and coaching professional sales representatives. Exceeds assigned sales goals by managing the sales efforts. Communicating and interpreting company objectives in order to increase the team sales revenue. 

WORK EXPERIENCE:
Silex General Trading LLC (Aug 2012 - 2014)
Position: B Class Sales Supervisor in Sharjah, Ajman and UAQ area.

Al Aqili Distribution LLC, DUBAI, UAE
(June 2001 – JULY 2012)
Position: Van Sales Supervisor (Nov: 2008 –JULY 2012) in Dubai 
· First three years worked as a merchandiser in sharjah, Ajman and Dubai A, B & C class outlets.

· Four years worked as a Van Sales Representative of Americana Cakes in Dubai.
Presently working Zam Zam Hotel requisites Trading Ajman
Summary of Qualifications 
· Handled Nesto Group, Ramiz  Group, Talal and Madina Groups.
· Over Six years experience in sales supervising. 

· Very much proficient in handling computer software and applications including Microsoft Office and groupware. 

· Strong training, mentoring, coaching and supervisory experience. 

· Deep knowledge of telephone manners. 

· Excellent communication Skills. 

· Flexible and exceptional ability to work with other people as a team. 

· Established leadership skills. 

· Exceptional organizational skills. 

· Excellent knowledge of HHT operations. 

· Have a good relationship with Grocery persons; A & B class Managers and shelf boys.

· Thorough knowledge of all Dubai, Sharjah & Ajman Markets.
· Detailed knowledge of techniques, principles, and objectives of sales, marketing and supervision. 

Responsibilities:

· Supervising the daily activities of assigned sales territories to meet and exceed yearly sub team goal. 

· Helping the sales representatives in implementing and developing long term and daily territory plans, that optimizes time and resources. 

· Make sure that all the inside sales representative achieve the knowledge of product as required. 

· Preparing all required reports related to sales, marketing feedback, sales campaign and team territory management activities. 

· Analyzed and interpreted team sales data to enhance and forecast sales representative productivity. 

· Supervised and trained interns and temporary staff. 
· Checking daily collection.
· Follow up of daily visited customers and trying to solve customer complaints.
· Daily reporting directly to the Sales Manager.
Trainings During Job:

· Customer service excellence program from Insight Learning Organization.

· Dubai municipality basic food hygiene class from M.R.S Food Training Services.

Modern Company for Tiles, AJMAN, UAE (1997 to 2001)
First two years worked as an office assistant & another two years worked as a sales executive.

EDUCATIONAL QUALIFICATION
· B.Com degree from University of Calicut, Kerala – India.
· Diploma in Computer Application 
PERSONAL DETAILS

Nationality


:
Indian

Marital Status

:
Married

Driving License

:
Have UAE driving license from last eleven years

Languages known

:
English, Hindi, Malayalam & Arabic.

