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Career Objective:

To work in global competitive environment on challenging assignment that shall yield the twin benefits of job satisfaction and a study paced professional growth.

Educational Qualification:

Bachelor of Engineering (Information & Science) from PES School of Engineering, Bangalore, Karnataka (Visvesvaraya Technological University, Belgaum, Karnataka, India).

Work Experience:

I have a work experience of 1 year as a telesales and 3 years as a technical writer with the Citec engineering india from August 2011 till October 2015.

	Telesales

	Organization
	Citec Information India Pvt Ltd.

	Client
	Internal

	Responsibilities
	Telesales

	Tools used
	MS Excel


Designation: Technical Writer

Responsibilities: 

· Making cold calls to new prospect to explain about the product and give them a brief introduction about it.

· Convincing the Prospect to take the next followed up procedure and take a scheduled appointment. 

· Visiting the customer site and briefing upon the product with the quick demonstration using the power point presentation.

· Preparing the Minute of Meeting with regards to the Customers requirement.

· Creating a quotation for the customer with the SLA defined.

	Technical Writer

	Organization
	Citec Information India Pvt Ltd.

	Client
	Arasan

	Responsibilities
	Technical Writer

	Tools used
	MS PowerPoint


Designation: Technical Writer

Responsibilities: 

· Created the complex schematic diagram as per the specifications.

· Converted the same into JPEG and PNG format.

 

Instructional Design:

	Instructional Designer

	Organization
	Citec Information India Pvt Ltd.

	Client
	Wipro Technologies Ltd.

	Responsibilities
	Instructional Designer

	Tools used
	MS Word, MS PowerPoint


Designation: Technical Writer

Responsibilities: 

· Developed and created the content for technical and skill enhancement program

· Developed the Trainer’s guide, Participant’s guide and the presentation slides

· Created trainer’s and participant’s guide with elaborate information 

· Extracted information within the limited time period from Subject Matter Experts (SME) to showcase it effectively in a user friendly manner

· Presented the training course material of technical and non technical skills

· Created Lab sessions as per the specifications given by the SME

· Recreated the technical diagrams 

· Conducted peer reviews, content and language reviews

	Instructional Designer

	Organization
	Citec Information India Pvt Ltd.

	Client
	Internal

	Responsibilities
	Instructional Designer

	Tools used
	MS Word, MS PowerPoint, Camtasia Studio


  Designation: Instructional Designer

  Responsibilities: 

· Created story boards 

· Developed e-learning training modules for MS Word 2007 tool and Adobe

FrameMaker

	Technical Writer

	Organization
	Citec Information India Pvt Ltd.

	Client
	ABB

	Responsibilities
	Technical Writer

	Tools used
	Arbortext 5.3, MS Word, MS Visio, Math type


Designation: Technical Writer

Responsibilities: 

· Extracting the information within the limited time period from Subject Matter Experts and to showcase it effectively in a user friendly manner.

· Documentation tools used- Microsoft Word, ArborText Editor, Trisoft Infoshare, MathType, Adobe Illustrator, MS Visio and Photoshop.

· Creating and editing content along with illustrations for technical manual, engineering manual, application engineering guide, and operations manual.

· AFL documentation.

· Interacting with the finland and Sweden clients directly for the inputs

· Performing quality compliance of documents according to the ABB quality standards.
	Technical Writer

	Organization
	Citec Information India Pvt Ltd.

	Client
	Cargotec 

	Responsibilities
	Technical Writer

	Tools used
	Adobe framemaker 11


Designation: Technical Writer

Responsibilities: 

· Collecting information from Kalmar and making documentation for cargotec.

· Creating and editing content along with illustrations for Cargotec reach stacker

· Created and edited operator manual, maintenance manual, workshop manual and parts catalogue.

· Worked on DRM 450, DRT 450 and DRG 450 reachstachers.

· Performing quality compliance of documents according to the cargotec quality standards.

Academic Qualification:

 B.E in Information Science & Engineering 

        
PES School of Engineering, Bangalore.

(Affiliated to VTU, Belgaum)

        
Year of passing - 2011

 Pre-University Education

       
SV PU College, Gangolli. 

        
(Affiliated to Karnataka Pre-University Board)

        
Year of passing – 2007

 Secondary Education

Touheed English Medium School, Gangolli

(Affiliated to Karnataka Secondary Education Board )

Year of passing – 2005

 

Project work in BE: 

Project topic  
: Project Enrolment System.

Team size
: 2

Role 

: Design and Documentation.

Duration
: 3 months.

PES (Project Enrolment System) is used to update the whole placement process which takes place in the campus. And also updated the information on the latest projects.

The language used to develop this project is JAVA. HTML is used for the design of the frontends. JDBC is used for the DATABASE connectivity. Macromedia Dreamweaver package is used for the design.

In the team my role was to design the implementations using Dreamweaver package along with the database connectivity using JDBC.

This project is implemented in real time in PES School of Engineering.

Computer Expertise:

Tools/Middleware: MS Word 2007 and 2010, Adobe FrameMaker 8 & 9, MS PowerPoint 2007 and 2010, Arbortext Editor, Adobe Captivate 5, Camtasia studio 7.

Graphics/Multimedia: Adobe Photoshop.

Operating Systems: Windows XP, Windows 7, Windows vista, Linux.

More about Me:

· Time bound, meticulous and meets deadlines without fail.

· Ability to adapt quickly to changes and different work cultures.

· Dedicated to work, hardworking, self motivated and makes the best out 

      of any situation.

· Strong analytical ability and efficiency.

 

Personal Details:

Date of Birth

: 12th December 1989

Marital Status

: Married

Languages Known
: English, Kannada, Hindi, Konkani and Urdu.

Declaration:

 I hereby declare that, the above-mentioned particulars are true to the best of my knowledge and belief.

