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ABOUT ME

Nationality: Kyrgyz

Date of birth: 17.04.1993

Family Status: Single

Location: Abu Dhabi, UAE

PROFESSOINAL SKILLS

· Ability to communicate verbally and in writing at all level
· Attention to `details and excellent follow up
· Ability to work efficiently in both independent and team work
LANGUAGES

English - fluent

Russian - fluent

Kyrgyz - native

Turkish - good


Zhakshylyk 

Zhakshylyk.347143@2freemail.com 

Seeking a career oriented job that will give me an optimum exposure where I shall be able to develop my professional leadership and communication skills. In response, that I shall take my job with great sense of responsibilities and expect to make a positive contribution.

SUMMARY OF QUALIFICATIONS

· Quality customer service and communication skills
· Attention to details and excellent follow up
· Strong verbal and personal communication skills.
· Self-motivated, initiative, maintains a high level of energy.
· Accuracy and attention to details.
· Tolerant and flexible, adjusts to different situations.
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WORK EXPERIENCE

“GMG” group, Sun&sand
Abu Dhabi, UAE

Sales executive
November 2015-(current)

Responsibilities:

· Warmly and graciously greet all guests upon arrival.
· Keep the customers as comfortable as possible .
· Sell products by establishing contact and developing relationships with prospects.
· Analysis own performance and aim to exceed targets.
· Always answer the phone politely using a friendly tone and being informative.
· Communicate and coordinate with internal departments
· Thank guests as they leave and invite them to return.
“Good Will”company InterSport– Bishkek, Kyrgyzstan

Supervisor of sales Department
Feb2014-Oct2015

Responsibilities:

· Ensure high levels of customer satisfaction through excellent sales service.
· Identify business opportunities and target markets .
· Signing major deals and contracts.
· To make actual sales through convincing salesmanship.
· Dealing with customer complaints.
· Counting and analysis product prices.
	[image: image3.jpg]



	COMPUTER SKILLS
	“Good Will”company MEXX –
	Bishkek, Kyrgyzstan

	
	
	Sales associate
	may 2013-feb2014

	
	
	
	

	
	d
	
	

	
	Advanced proficiency levels in
	Responsibilities:
	

	
	Microsoft Office
	
	

	
	
	• Assisting with product selection to inform customers about the

	
	applications including:
	

	
	
	brand and products,features and benefits.

	
	Word
	

	
	
	• To inform customers and clients of offers, promotions

	
	
	

	
	Excel
	• Up-sell and cross-sell new products or services to existing

	
	
	

	
	Access
	customers
	

	
	Adobe Photoshop
	• Build productive trust relationships with customers

	
	Coral draw
	Requirements
	

	
	Adobe Audition
	• Keep records of all conversations and interactions with

	
	
	customers
	

	
	Power point
	
	

	
	
	
	

	
	Adobe Premiere
	
	


	EDUCATION
	

	•Kyrgyz National University
	“Tolubay Bank” commercial bank – Bishkek Kyrgyzstan

	
	The loan officer assistent  Part time  2011-2012

	Master degree 2010-2015
	

	
	

	Faculty: Banking and finance
	  Selected to service as Junior LO in the absence of the LO,

	Speciality: Financier
	

	
	responsible for handlling sales calls and producing interests

	
	

	•American center Bishkek  2013
	rates for potential customers.

	English conversational course
	  Consistently ensure loan compliance with mortgage lending

	
	laws and regulations.

	
	  Cultivated productive relationships with clients,realtors to

	
	increase profits and expand customer base.

	
	  Conducted comprehensive analysis of client financial/credit

	
	data data to determining level of risk and matching customer

	
	needs with appropriate loan programm.


[image: image4.jpg]



TIPS, WHICH I GAINED FROM MY JOB

	OBJECTIVE
	

	Seeking a challenging job in a
	  Every customer, every human is different. Treat each

	
	customer as a potential million – dollar customer.

	reputable Company where I can
	

	
	

	develop my skills and abilities. Gives
	  First impression is a last impression.

	the possibility of promotion and
	  Be positive, winning the argument and losing the customer is

	stability; accordingly, that company
	no victory.

	
	

	can help me to achieve my
	

	ambitions
	


I hereby mention you that all the above mentioned information are true and correct

to the best of my knowledge

