Shyam

Shyam.347158@2freemail.com 
Objective
To work for an organization, where I can utilize my experience and skills to effectively contribute the growth and betterment of the company.
Education
· Bsc. Computer Science(2004 - 2007)
  
Affiliated to Mahatma Gandhi University, Kottayam.
· Higher secondary (12th)(2002 - 2004)
Affiliated to Kerala State Higher Secondary Board, Trivandrum.
· Secondary (10th) (2002)
Affiliated to Kerala State Board, Trivandrum.
Work Experience
Tata Consultancy Services C/o Onward E Services(Contract Basis),                                              (Kochi)                                      (May 2013-Present)
Position-IT Administrator (IT)  
· Provide high quality, real-time assistance in support of Kerala Police  CCTNS  Project.
· Developed and maintained productive working relationships with project owners, business functions, IT developers, vendors, and other project stakeholders
· Responsible for Coordinating Hardware Vendors and revisions incorporation of software.
· Develop the quality assurance metrics for performance and improvement of the team.

· Responds to software quality assurance issues such as database, integration, and customer support.

· Conducted regular meetings, facilitated communications, ensured coordination, and cooperation among team members
· Ensure all commitments are met in accordance to the goals and objectives of the project
Key frames Animation Studios (Kochi, India)
                                                          (May 2011 – April 2013)

Position –Senior System Administrator in IT department.
· Provided systems administration support for Windows systems including server and workstation upgrades, backup and disaster recovery monitoring, user account setup and security administration..
· Performed regular system backups and recovery procedures, closely following SOPs to ensure system security 
· Led in-house and consultant team in large-scale Windows server upgrade for multinational consulting firm, which significantly enhanced system performance
· Helped resolve virus outbreak as member of a team that quickly isolated and removed virus that had infiltrated systems. .  
· Commended for technical, analytical and problem-solving skills; effective task prioritization; and customer service orientation.
Zeenet Info Systems, Thiruvalla,  Kerala, India.                                                     (November 2008-February 2011)
Position- Hardware Service Engineer.
· Carry out troubleshooting, repairs and services of printers, computers and other hardware. 

· Responsible for interaction with customers for various service levels.
· Design, develop, deploy and integrate systems and networks.
· Inspecting, installing and testing the machinery
Technical Skills
Desktop Applications           
: Microsoft (Word, Excel).

Scripting                                 
: HTML.

Operating Systems       
: Windows 98, 2000, XP, 7, 2003 Server,
Certification


: MCSA (Microsoft Certified System Administrator)
  


Language known
English (Fluent), Hindi, Tamil, Malayalam (Native Language).
Activities
Cricket, Football, Badminton, Reading.
Personal Details
DOB                                         
: 02/02/1987.

Date of expiry


: 04/06/2025
Marital Status                       
: Single.
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