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●BIRTH DATE  :               8/10/1978
●GENDER                         male

●MARITAL STATUS       married

●NATIONALTY                egyptian
●
●EDUCATION          bachelor of ALSUN -  AIN SHAMS university – CAIRO .

●CAREER OBJ.         seeking an intermediate position as 

                                    RECEPTION SUPERVISOR

                                    ANY SEUTABLE POS. RELATED TO TOURISM FIELD

                                     CUSTOMER SERVICE – PUBLIC RELATIONS 

                                    TRANSLATION  

●SKILLS                   translation  (Spanish – English – Arabic ) oral – editing  excellent 

                                   Professional in tourism career – executive – tour leader 

· COMPUTER              Operating Systems: 
· Windows XP. 7 – power point 

· Applications:
· MS Word & Excellent knowledge to Use  Computer & Internet

· Ambitious and able to work hard under pressure and  within a competitive team work environment, hard worker, dynamic, willing to teach, creative having this sense of team work, organized and sociable.

· Skills of public relations perfect.

· Good knowledge and communications skills and vitality.

· Using the Internet as an unlimited source of information.

· Excellent typing and computer skills, good knowledge of English, fast learner, independent personality, enthusiastic, ambitious, presentable, able to deal with different types of people.
Work Experience 

Organized chronologically starting from the most recent till the least recent job:-

     ●    reception supervisor 6 years at ALMANA HOSPITAL –DAMMAM

     ●    reception supervisor 1 year at ALAHLI HOSPITAL - ALKHAFJI

·  1 year experience as an Instructor of English Language at Saudi Arabia “Future Office for Training and Consultant” – Riyadh – K.S.A .
· Spanish tour leader at ISIS TRAVEL – EGYPT 
· 1 year experience as a tour leader at Memphis Travel Agency.
Roles. 1- As a tour leader im responsible of my customers start of welcoming till leaving doing all details visits-accommodation-shopping careful to get customers satisfaction  
2-as a receptionist interested in making the first impression for client of satisfaction and offer him all the service that needs

