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“I have an excellent practical and proficiency skills, with a dynamic experience in healthcare and insurance industry, dealt with clients and high-level workload within strict deadlines.”

CAREER OBJECTIVE:
Seeking a responsible and challenging position which will enable to provide me a new outlook, significant learning and opportunities for advancement of professional career, expand my awareness and fulfill my ambitions. I want to be part of the success in an environment of growth and excellence.
PROFESSIONAL WORK EXPERIENCE:  (8 years and 6 months)
Organization


: NAS UNITED HEALTHCARE LLC                
Tenure



: June 16, 2013 - Present
Designation


: Claimscenter / Authorization Officer
Responsibilities
· Fully versed with insurance policies for various groups / policies.
· Attending phone calls and inquiries from beneficiaries regarding policies and coverage.
· Assesses claims/ requests from various providers as per medical justification and policy coverage.
· Issuing Out-patient/optical/dental authorizations and Inpatient initial admissions.
· Maintaining files for authorizations and other reports.
· Sends queries to designated providers for not medically justified and incomplete case.
· Coordinates with the provider's Insurance Department for queries and follow-up as needed.
· Issues verbal approval as needed in line with medical and policy coverage.
· Seeks appointment for beneficiaries, when requested.
· Monitors e-mails and faxes. Respond effectively to payer’s clarifications and queries.
· Escalates complicated calls and complaints to higher authority as needed.
· Coordinate with Network providers for second medical  opinion as requested by the payer’s and obtain medical report afterwards which shall be forwarded to medical officers for further assessment and/or payer’s confirmation.
Organization


: AL SARH MEDICAL CLINIC (Riyadh, Saudi Arabia)
Tenure



: November 8, 2010 to November 24, 2012
Designation


: Staff Nurse
Responsibilities:
· Under general direction and supervision, develops, implements, evaluates and manages the care and education of patients;

· Supervises day-to-day activities of patient care; 
· Performs assessments of patients;

· Attends educational in-services;

· Work collaboratively with other members of the health and social care team and; 

· Contribute to the dissemination of good practice by participating in teaching and learning activities.

Organization


: DAVAO PRIVATE DUTY NURSES ASSOCIATION (Davao Doctors Hospital)
Tenure



: October 8, 2009 to July 31, 2010
Designation


: Private Duty Nurse
Responsibilities:
· Performs nursing care either in hospital or private home; 
· Administer medications, treatments, dressings and other nursing services; 
· Observes, evaluates, and records plan of care; 
· Manages to apply independent emergency measures; 
· Schedules and supervises appropriate nutritional diet and;  
· Ensures to accurately follow physician’s order.
Organization


: IMG MEDICAL MOBILE SERVICES
Tenure



: July 11, 2008 to January 20, 2009
Designation


: Diagnostic Nurse/ Medical Awareness Officer
Responsibilities
· Maintain departmental policies and procedures in the area; 

· Supervise or coordinate patient care; 

· Advocate for accessible health care that minimizes environmental health risks; 

· Maintain complete and detailed records of patient’s health care plans and; 

· Educate and giving instructions to patient’s individual circumstances.

PROFESSIONAL/ACADEMIC EDUCATION:
	QUALIFICATION 
	EXAMINING BODY  
	   YEAR      

	BS in Nursing                                       
	San Pedro College   
	2007

	Registered Nurse
	Professional Regulation Commission 

of the Philippines
	2008

	
	
	


COMMUNICATION AND INTERPERSONAL SKILLS:

· Outstanding command over verbal and non-verbal communicative & interpersonal skills.

· Strong organizational, managerial, problem solving, interpersonal and negotiation skills.

· Confidently able to work independently or in a team.
· Flair to organize & prioritize tasks to meet deadlines.

· Have a good level command over English language
ADDITIONAL SKILLS:

· MS Office


(All versions, esp. MS Excel, MS Power Point and MS Word)
TRAININGS / CERTIFICATIONS
· Certificate for Basic Life Support for Healthcare Providers Course 
(April 25, 2016 –April 2018)

PERSONAL INFORMATION:

Date of Birth

:  August 8, 1986
Civil Status

:  Single
Nationality

:  Filipino
Language Spoken
:  English, Filipino and Basic Arabic
Marie
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