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PERSONAL PROFILE
An enthusiastic, passionate and well experienced Tour executive with a dynamic personality with a vivid and vast knowledge in the field of both inbound and outbound tourism. Highly specialized in excursions and MICE tours with excellent presentation, negotiation, verbal communication and PR skills
SUMMARY
· 4 years of Tours Executive and Customer Relations work experience.

· Work experience compress of Both Inbound and outbound tours, also being specialized in MICE tours along with excursions.

· Strong knowledge on adventure tourism component. 

· Very good knowledge in identifying global market requirements and always catering above client satisfaction level.
· Excellent knowledge in preparing tour costing and customized itinerary designing.

· Excellent level computer literacy (MSOffice).

PERSONAL STRENGTHS

· Professional image, fast learner, team player, excellent interpersonal skills.
· Able to present ideas effectively to users and senior management.
· Able to facilitate workshops and training sessions at all levels.
· Ability to promote strong relationships with customers.
· Provide out of the box solutions.
· Professional and positive attitude; delivery oriented.
WORK EXPERIENCE
Tour Executive (December 2015 to present)
Working for:

Ocean Travels and Tours (Pvt) Ltd, Kaluthara Sri Lanka – Ocean Travels and Tours primarily caters to both inbound and outbound tourism industry in Sri Lanka. The company is mostly specialized towards promoting excursion based tour packages in the south and west cost of Sri Lanka.   

Role and responsibility 
· Preparing all-inclusive inbound and outbound tour Itineraries for Travel agents based on their given requirement.

· Promoting all-inclusive and tailor made Incentive tours packages for local corporate companies. 

· Promoting island wide round tours in Sri Lanka, designing special tailor made tours and day excursions based on client preferences.

· Preparing tour packets and briefing tour guides on all operations of the tour. 

· Coordinating and communicating with all stakeholder throughout the tour to ensure quality.

· Daily monitoring of on-going tours to reach out excellent level of service. 

· Having feedback session with both clients and tour guides for future improvements.
· Introducing new tourism products and training assistant tour executives.  

HIGHLIGHTS
· Operation in-charge for the tours and excursion department.

· Operations team leader for Multilac annual incentive tour.   

· Introducing village life tours as creative excursions.
Tour Executive (2014 June to December 2015)
Worked for
Eco Team (Pvt) Ltd, Colombo Sri Lankan – Eco Team Sri Lanka is a pioneering eco and adventure tourism company in Sri Lanka. The company mainly promoting Nish tourist markets under various brands, promising it users with maximum satisfaction.

Role and responsibility 
· Preparing all-inclusive inbound tour Itineraries for FIT, GIT and Travel agents based on their given requirement.

· Promoting and handling MICE tours along with outbound training programs for both local and international corporate clients. 
· Promoting day excursions, round tours island wide in Sri Lanka and designing special tailor made tours based on client preferences.

· Preparing tour packets and briefing tour guides on all operations of the tour. 

· Coordinating and communicating with all stakeholder throughout the tour to ensure quality.

· Daily monitoring of on-going tours to reach out excellent level of service. 
· Having feedback session with both clients and tour guides for future improvements.

HIGHLIGHTS 
· Operation in-charge for and day excursions. 
· Operations team leader for Tuk Tuk Rally tour in Sri Lanka which was organized for Wild Guwanabana, Egypt. 
· Operations team leader for outbound training which was organized for eastern provincial council of Sri Lanka.
· Operation assistant for annual outbound training tour for American school of Dubai.
· Operation assistant for outbound training program which was organized for Glaxo Smith Kline.
· Honored with best employee of the month based on overall performance consecutively for four months.
· Taken part in many adventure tourism leading Eco Team excursion department.
Medical Representative (2012 September to October 2013)
Worked for:

Prime Pharma Lanka (Pvt) Ltd, Colombo Sri Lankan – Prime Pharma Lanka operates primarily in the pharmaceutical industry. Importing and promoting Indian based pharmaceutical products.    

Role and responsibility
· Promoting medical product and maintaining personal relations with respective Doctors. 
· Coordinating and communicating sales representative under given area.

· Met sales targets as set out by the sales manager.   

HIGHLIGHTS 
· Handling Colombo area as a team leader. 

· Was honored with best employee and sales team of the month based on overall performance.
EDUCATION AND COURSES
B.Sc. in Events, Tourism and Hospitality Management 2016
Degree awarded by University of Plymouth, UK 
