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Summary:
     3 years of experience. 

· Processing of claims on behalf of agreement between in insured and insurer.  

· Maintaining of daily bank transaction.
· Maintaining the priority of customer.
· Office back support.
· For six months worked in Hinduja Global Solutions as a ACPE (Automatic Claim Processor Executive) for American Aetna company for 6 months.

· Presently working as an Assistant Accountant in Islamic welfare society an Interest Free Bank, since July 2014.
· I’m well responsible in maintaining the duties which are assure by the company, I have the ability to work as a team player.
· I have the communicating skill with the costumer.
· Strong analytical skills.

· Proficient in MS office (word, excel, power point, outlook)

· Ability to work under pressure.
· Good business communication and writing skills.
· I’m well good in handling accounts of the organisation.
Objective: 

 I want to be a part of an organisation that appreciates hard work and guides to a new high position. I have the confidence and enthusiasm in working as a team and achieve organization goals.     
Professional Experience:                                                                        
PRESENT EXPERIENCE .
· Company


Islamic Welfare Bank (society)
· Position 


Assistant Accountant Cum Teller
· Duration


1st July 2014 to 30th NOV 2016
· Handling all day to day banking transactions. 
· Ensuring great level of customer satisfaction is achieved.

· Creating and maintaining balance sheet on a daily basis.                                          

Main DOMIN
      .Ability to provide quality performance in any assignment.

· Hardworking, confident, dedicated and committed team player.

· Quick learner and self motivated.

· Ability to cope up with any working environment.

· I am well organized, a good team player and capable of working independently.

· I am highly disciplined, efficient and responsible for individual.

· Smart and well presented with a pleasant and cheerful disposition.

· I am very possessive with customer satisfaction.

· Always ready to except a task as per my ability which is given by the organisation.

· As a teller I was responsible for retail and commercial deposits, loan payment process checking and saving account withdrawals.

· Answer customer’s inquiries and refer customers to the proper service area for issues cannot be resolved at the teller line.

·  Responsible for cash opening and closing.

PAST EXPERIENCE.
· Company


Hinduja Global Solution Ltd.
· Position


Assistant claims processing executive.
· Duration


NOV 2013 to MAY 2014
I was responsible for checking the claims made by the insurance holders and processing the requests as per their respective insurance plans.
Job Responsibilities: 
· First point of contact to handle all customer escalations and make sure issues is resolved in timely manner.

· Organize and distribute work amongst the other team members to ensure a consistent customer experience.

· Interact with customers through mail/phone to ensure that customer satisfaction objectives are met

· Coordinate with the customers and process their requests as per the company norms.
Qualification:
· 2015 MBA in FINANCE from Sikkim Manipal University, Bangalore, India.
· 2013    B.COM degree from anjuman arts, science and Commerce College, bhatkal, Karnataka university dharward, India.    
· 2010    pre-university examination from anjuman P.u.c College, bhatkal, India.

Additional Skills: 
· Certified for Tally 9.1 Package with VAT in the year 2013
· Certified of Advance Basics computer in 2011
· Internet and mailing
Project works:
· Comparison and analysis of financial of Islamic Welfare Society, Bhatkal.
Personal Profile:
· Date of Birth :


03 September 1991
· Languages :


English, Hindi, Urdu, Kannada 

· Nationality & Passport :
Indian     

· Sports :


Volley ball, badminton and cricket
· Marital Status :

Single

                                                             ******************
This is to confirm that above mentioned details are true to best of my knowledge.
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