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Designation in Mindpool for ENBD

                                
SENIOR Consultant- Sr. DB A & Foglight Administrator/Implementer
Past Designation in Orion- SENIOR DBA - PRODUCTION SUPPORT

Past Designation in Yardi- SENIOR SPECIALIST I/Programmer Analyst/ Implementation Specialist/SA
Summary

IT professional having over 16 years  of rich and extensive experience, qualified, trained and seasoned. 
Worked as Senior Consultant for production banking Databases and Enterprise Application implementation for IT Operations in Banking domain for Emirates National Bank of Dubai on Payroll of MindPool Technologies Dubai.PRINCE2® Registered Practitioner Certificate in Project Management and handling Production activities related with Databases and Foglight applications handling Databases for delivery to ENBD Project. Emirates Nation bank of Dubai is 50 years oldest bank in UAE and currently handling IT operations and driving the Foglight monitoring application with related databases and associated applications for monitoring including Nexus, JMX, and rest other applications which are handled by Foglight FMS servers, Database Servers including Agents installed on Windows ,Unix ,AIX ,Sun Solaris and Linux operating systems environment.

Expertise in IT operations handling and driving the team in critical scenario for production issues.

Expertiese in Production Database administration.
Expertise in Buid and release version control for production enivornmentas change release incharge.
Expertiese in System administration and management of all infrastructure in organisation and remote mangement.
Expertise in  managing production enviornment with minimal downtime & proven track records in  IT organisation. 

Expertise in Project management with and PRINCE2® Registered Practitioner Certified.

Expertise in manpower management and team management Onsite and offshore teams.

Expertise in Prodcution Database administartion activities and managed database projects on various versions SQL2016/2014/2012/2008R2/2008/2005/2000 backup and recovery procedures. Oracle Database administration production activities on version 8i, 9i, 10g, 11g installation, database creation, monitoring, migration, backup, recovery, import, export, data pump., security administration by creating users with appropriate roles and privileges, database objects, patching, troubleshooting Oracle errors. 
Provided L1/L2/L3/L4 support to all production database environments.
Expertise in Version control administration/System Administrator along with Production Build Release incharge using VSS 6.0 and TFS 2010.
Interviewed numerous of staff resources to get hired as per new project requirements for offshore team for development and DBA.
Usually visit at client site mostly involved in project migration, implementation, production nightly jobs, critical production data fixes, performance tuning of long running processes and enhancement of the project.

New deployments of packages including GP integrations. Helping in BI process enhancement with right approach in quick judgement and decision making without affecting business.

Expertise in DBA/Build Release/Version control management for Production.

Worked with our domain and technology experts to analyse and understand client’s requirement/specifications.

Collaborated with client and team on specification analysis and detailed design related with database and product. Controlling Project build releases for production, Development and UAT environment.

Worked with Team to ensure that all outcomes match the specifications given by the clients. Coordinate with Team to provide support for the project.

Extensive experience in administration on up to SQL Server 2012 Databases and Oracle Databases 11g, systems, Build controls along with system and network administration expertise.
Detailed JOB Profile with Roles and Responsibilities as Core Senior DBA Production
Implemented Foglight Enterprise level monitoring for all infrastructure level monitoring for Banking production enviornment for database Oracle/SQL//Sybase MongoDB ASM RAC,Clustors,VM,Storage,Hardwares and network and all application level monitoring JMX/Nexus/Websphere and Weblogic applications.Automated Alerts mechanism to avoid manual monitoring of databases and applications in organisation.

Analysed Performance using Performance monitor in order to identify the bottleneck such as CPU, memory, IO, paging and SQL Server and also bottleneck of SQL Server such as buffer cache hit, memory, transaction, procedure cache, paging etc.

Solid experience with SQL 2014/2012/2008R2/2008/2005/2000 backup and recovery procedures. 

Creating and Maintaining Trace Audits for Security events and generating Reports to analyse the Events. 

Successfully Implemented Multi–Server Administration in SQL Server 2008 R2 and developed scripts to use in Multi–Server Administration. Created various SQL Agent Jobs, scheduled & ran jobs and troubleshoot the failed jobs.

Having good experience in 24/7 on call support for the Production servers.Used Visual Source Safe/TFS for version control of production environment.

Deployed and monitored SSIS Packages for new ETL Processes and upgraded the existing DTS packages to SSIS for the on-going ETL Processes.Monitored Full/Incremental/Daily Loads and support all scheduled ETL jobs for batch processing.Proactive monitoring of production databases.Expertise on SQL Diagnostic Manager, Foglight PA Tools which can be configured for all production databases.Verifying all instances are up and Running along with error log files for any new entries. Login creations and assigning roles along with Installed/configured the Win OS  & SQL Server 2008.Designed and implemented comprehensive Backup and Recovery plan and disaster recovery strategies Implemented.Configured Database alert scripts like database size increase, log size full, maintenance script for all SQL Server versions.Created Database and Database Objects like Tables, Stored Procedures, Views, Triggers, Rules, Defaults, user defined data types and functions.Working with TMX Tickets (Any changes on Production, staging and development environment need to Create TMX Tickets).Maintained the Payroll Tax System databases.

Monitored Databases for Dead Lock, Capturing long running SQL queries, used HINTS for fine-tuning SQL statements. 

Monitored via SQL modules like Idera Diagnostic manager and Foglight PA. for performance issues like excessive locking, table scans, deadlocks, fragmentation and other bottlenecks.Expertise in Scheduling Database tasks – Jobs, Alerts, Emails, Notification.Worked with Popular tools like Sentry, Foglight PA, Idera Diagnostic Manager, Red Gate, light speed Backup.Working knowledge of .Net Framework and IIS.Strong Communication & Management skills and Excellent Team player.Customized support for Client’s Applications (e.g. Third party supported like Idera,Foglight,Hyperbac, LightSpeed,RedGate, Sentry,SCOM,SCSM/In-House Applications TitleMaxFinance etc.) 
Provided & managed support to Environment of more than 1000 Database Servers.
Proven ability to handle Database of more than 2 TB in Size and Expertise in MSSQL SERVER Database Administration. Set up Log Shipping, MSSQL Mail, SMTP.Created, administered & maintained SQL Server Databases (Production, Development, Test and Staging Env.) for various groups such as Developer, QA, DA, User etc. and ensured the Availability of the Database Server in a 24X7 Environment.Hands on experience in Migration of SQL Server 2005 to SQL Server 2008/2012/2014 and SQL Server 2000 to SQL Server 2005/2008R2/2012/2014 (side by side and in place).

Senior Consultant @ Emirates NBD Sr.DBA/Foglight Administration/Architect

Recognized as problem solver for production issues related with databases and applications including web portals for the projects.
Sr. Foglight Administrator/Implementer with database management. Experience in migration of Foglight version including application and database upgrades from 5.6.10 to 5.7.1 to 5.7.5.5. Foglight Transaction management FTR for URL monitoring, process monitoring by web pages. Currently MongoDB & Cassandra monitoring cartridge implementation for database cartridge new release updates under 5.7.5.35.Planned Foglight architecture as per ENBD banking domain requirement for Foglight management server, Aggregator server, Nexus servers JVM monitoring and tomcat monitoring by java application server. Configured agents with instrumentation of startnodemanager.sh script and weblogic.sh script for java application monitoring as complete solution. Implemented Agent less solution for host monitoring windows, Unix/Linux environment.   

Worked with all Unix and Linux flavours including AIX Solaris, SunOS to implement Foglight for host monitoring in banking domain for 4000 + environment including database monitoring for Oracle Databases ,SQL Databases, Sybase databases, jvm applications like weblogic, websphere applications server monitoring at Foglight enterprise level. Automation of alert mechanism to avoid manual health check using Foglight application by Quest/Dell product Foglight enterprise management solution. Deep analysis of fatal, critical alerts, Custom rules management including cartridge install and upgrades with debug skills for data configuration Groovy script modifications used by cartridges and alarms including hosts and database cartridges. 

Resolved several issues after the upgrades from 5.6.10 to 5.7.5.5 Resolving false alerts and custom management of inherited objects as per banking project requirements based on application and servers used.

Technical experience on Databases & Foglight monitoring application and implementer for various environments SQL server databases Oracle databases. Upgraded Foglight enterprise application and database from 5.6.10 to 5.7.1 to 5.7.5.5 for 3200 Unix/Linux flavour and 800 windows host based agent manager and agents, Oracle and SQL DB RAC, Tomcat, Weblogic and Websphere Instrumentation including agent and agent less monitoring. 
Implementation and Administration of Foglight 5.X for ENBD Bank Including Infrastructure, WebSphere, 
WebLogic, Nexus, JMX and JAVA along with SQL database, Oracle Database Performance Analysis, 
Foglight Transaction Recorders for banking appliances.

Carrier Highlights

	Company Name & Location
	Designation/Job Title
	Duration of Job

	Emirates National Bank of Dubai

Under Payroll -

Mindpool Technologies Pvt Ltd, Dubai
	Senior Consultant - 
Sr. DB Admin &

Foglight Administration/Implementer

	14 August 2016 – 23 Feb 2017

	Orion India Systems Pvt. Ltd.

Mumbai
	SENIOR DBA - PRODUCTION SUPPORT
	4Yrs 6 Months

{19 Mar 2012 – 12 Aug 2016}

	Yardi Software (I) Pvt. Ltd. 

Pune
	Senior Specialist(Associate Tech Lead)
Programmer Analyst

Software Implementation Specialist

System Administrator

Network Administrator
	11Yrs and 3 Months 

{6 Nov 2000 to 8 Feb. 2012}


On-Site Experience to United States of America
 TMXFinance, Alpharetta GA Atlanta, USA {October 2013,Feb-March 2014}
· In February to March 2014 For Project Migration and implementation of Production database servers with application and team management. Technical experience with High availability of SQL server databases and "Always ON" feature using SQL Server 2012.
· In October 2013 For onsite training to new candidate and knowledge transfer for new project implementation.
Yardi Systems Inc., MD, USA {May 2008-March 2009}
· In May 2008 to March 2009 Approx. 1 year of On-site working experience in Yardi Systems Inc., MD, USA May 2008 to 5 Mar 2009 designated as Software Implementation Specialist and involved in SQLDBA production activities for Implementation, Requirements, Configuration Management along with Team management. Implementation and Support along with Knowledge Transfer to client.
Proficiencies 

·     Recognized as problem solver for production issues related with databases and applications including web portals for the projects.

· Core Strength in diverse experience of Product Implementation, Client Satisfaction with Service Delivery Management involving Design of Infrastructure Services; Strategy Planner & Implementers.
· Competent in all phases of Software Development Life Cycle including Analysis & Study of Business Requirements, Technical & Functional Specifications, Data/Interface/Process Design, Module/Interface Development, Testing, Integration, Implementation along with Service Support.

· Strong Expertise of Service Delivery Management by Communicating & Coordinating with all stake holders for clarification and meeting Business Demands; Resolution of all Clients facing issues; 

· Adept at Team Management Skills like tasking, delegation, monitoring, feedback, skill upgrade, competence management, career planning, motivation & mentoring of the team.
· Cohesive Team Player with Fast Learning Curve along with strong analytical, problem solving, innovation, planning, organizational, communication & interpersonal skills 

· Strong communication skills and experience in handling bridge calls
Computing Skills

· Technologies: 
Tablet/Mobile portable Applications

· Operating Systems: 
Windows2012/2008/2003/Win7/XP/2000/NT/98/97/95,DOS/
Unix/Sun Solaris/AIX/Linux
· Languages: 
C++, C, Visual FoxPro, Visual Basic, PowerBuilder

· Databases: 
MS SQL Server 6.5/7.0/2K/2K5/2k8/2K8R2/2012, Oracle 8/9/10/11, Sybase SQL Anywhere 5.0, MS Access 

· Framework: 
MS.NET

· Middleware: 
Web services

· Client/Server Tools: 
VB, PowerBuilder, MS.Net
· Web Tools: 
ASP, HTML, IIS6.0/7.0
· Other Tools: 
Foglight, SCOM, IDERA SQL JOB MANAGER, SENTRY, SCOM, SCSM, vSphare vmware, Derdack enterprise & SQL Diagnostic Manager Office, Lotus Notes, VSS/TFS, LiteSpeed, Manage Engine Service DeskPlus, JIRA, SolarWind, XOSoft/RMAN/Symentac NetBackup/iOS/Mac OS/APK 
Certifications & Training 
· PRINCE2® Practitioner Certificate in Project Management
(In Oct2015)


70%

· PRINCE2® Foundation Certificate in Project Management
(In Oct2015)


81%

· MCP/MCSA Windows 2003 Server
82.8%
· MCDBA SQL Server 2000 EXAM (In 2007)




90.8%

· CCNA Certification (In 2007)







94.9%

· Advance Diploma in Networking and Communication (In 2000)



A Grade
· Foglight Implementor/Admin by Dell /SCOM/SCSM Implementer /Oracle DBA/SharePoint/VSS/TFSClient support from US/UAE/UK counterparts
Education

· Bachelor of Arts (English, Sociology) (Lucknow University)

· Intermediate (PCM) (U.P.Board)




· High School (U.P.Board)








Current Employer

Mindpool Technologies Pvt Ltd, Dubai for ENDB BANK  






[14 August 2016 – 23 Feb 2017]
· SENIOR Consultant –Sr DBA/Implementation Specialist for Enterprise monitoring in  IT Operations  for Emirates National Bank of Dubai
Working as Senior Consultant for IT operations as Dell’s Foglight Application Implementer including Databases and application support for all production servers related with business also actively involved in managing and implementing SQL Server and oracle servers for Windows, Unix ,Sun Solaris and AIX operating systems.PRINCE2® Registered Practitioner Certificate in Project Management and handling Production activities related with Foglight application management including team management for IT operations and databases.
Responsibilities @ ENBD Bank
· Sr. DBA & Foglight Administrator/Implementer. Experience in migration of Foglight version including application and database upgrades from 5.6.10 to 5.7.1 to 5.7.5.5. Foglight Transaction management FTR for URL monitoring, process monitoring by web pages. Currently MongoDB & Cassandra monitoring cartridge implementation for database cartridge new release updates under 5.7.5.35.Planned Foglight architecture as per ENBD banking domain requirement for Foglight management server, Aggregator server, Nexus servers JVM monitoring and tomcat monitoring by java application server. Configured agents with instrumentation of startnodemanager.sh script and weblogic.sh script for java application monitoring as complete solution. Implemented Agent less solution for host monitoring windows, Unix/Linux environment.   

· Worked with all Unix and Linux flavours including AIX Solaris, SunOS to implement Foglight for host monitoring in banking domain for 4000 + environment including database monitoring for Oracle Databases ,SQL Databases, Sybase databases, jvm applications like weblogic, websphere applications server monitoring at Foglight enterprise level. Automation of alert mechanism to avoid manual health check using Foglight application by Quest/Dell product Foglight enterprise management solution. Deep analysis of fatal, critical alerts, Custom rules management including cartridge install and upgrades with debug skills for data configuration Groovy script modifications used by cartridges and alarms including hosts and database cartridges. 

· Resolved several issues after the upgrades from 5.6.10 to 5.7.5.5 Resolving false alerts and custom management of inherited objects as per banking project requirements based on application and servers used.
· Technical experience on Foglight monitoring application and implementer for various environments SQL server databases Oracle databases. Upgraded Foglight enterprise application and database from 5.6.10 to 5.7.1 to 5.7.5.5 for 3200 Unix/Linux flavour and 800 windows host based agent manager and agents, Oracle and SQL DB RAC, Tomcat, Weblogic and Websphere Instrumentation including agent and agent less monitoring. 
· Implementation and Administration of Foglight 5.X for ENBD Bank Including Infrastructure, WebSphere, 
· WebLogic, Nexus, JMX and JAVA along with SQL database, Oracle Database Performance Analysis, 
· Foglight Transaction Recorders for banking appliances.
Previous Employer’s
Orion Systems Inc. 






SENIOR DBA - PRODUCTION SUPPORT 




(4 Years 6 Months [19 March 2012 – 12 August 2016])
Working as Sr. Production DBA for Databases and application support including all production servers related with business also actively involved in managing and implementing replication/mirroring and clustering and DR using SQL Server 2012/2008R2/2005.
PRINCE2® Registered Practitioner Certificate in Project Management and handling Production activities related with databases and handling DBA’s for delivery to TMX Finance Project.
Technical experience with High availability of SQL server databases and "Always ON" feature using SQL Server 2012.Having domain and technology knowledge to analyse and understand store requirements associated with clients along with specifications.

Ensuring SQL cluster and replications are working as per job requirements for production systems. Requirement analysis on failures with deep analysis to find the root cause and fix failures in time before start of business with zero delay in business.

Transferred effective knowledge to team individual.

Collaborated with stores and team on specification analysis and detailed design related with database architecture and product.

Controlling Database changes using TFS build control to have recent changes performed in production from version to version with correct build releases for production. Implementing new database systems along with through analysis for the business requirement to have database jobs accomplished before time which helps in improving performance of production database servers along with application level used by reports generation. Worked with Team to ensure that all outcomes match the specifications given by the clients. Also dealing with SharePoint and project databases for resolving critical production issues. Having vast troubleshooting skills in any failures in terms of databases or systems to provide detailed analysis along with fixture before time.





Yardi Systems Incorporated 



Senior Specialist(Associate Tech Lead)/Implementation Specialist

(11Years and 3 Months [From 6 November 2000 to 8 Feb. 2012])
Summary
Worked as “Senior Specialist I(Associate Tech Lead)”/DBA in Yardi India Pvt. Ltd, Pune wholly owned by Yardi Systems Incorporated, Santa Barbra, USA. Actively involved in Software Implementation at client end with version control of software product VisualHomes of Yardi Systems Inc. SB, USA. Responsible for implementing online code fixes, database maintenance and back end trouble shooting for more than 55 Housing Authorities that are YSI clients in U.S.A. ISSI HQ of MD USA was acquired by Yardi in Aug 2010 due to VisualHomes Software success and further VisualHomes software product is taken care by Yardi Till date. Also responsible for arranging overnight solutions to day to day problems faced by VisualHomes users by interfacing with software designers and developers. Eleven years of strong experience in Implementation and Administration of Systems and Networks under Windows 2008/2003/Win7/XP/2000/NT/98/97/95.VSS6.0\TFS Administration and DBA in Oracle8.0/8.1.5/8.1.7/9/10/11, MS SQL Server 2000/2005/2008R2 Sybase SQL Anywhere 5.0 and VFP6.0/8.0/9.0.

Yardi Systems Inc. acquired Information Systems & Services Inc. (ISSI) HQ of MD USA and India operations in 01 Aug 2010 due to VisualHomes Software success as well as competitor of Yardi. Now VisualHomes software product is taken care under Yardi Systems Inc.

Responsibilities

· Client Support on DBA activities for SQL Server Databases, Oracle along with application integration.

· SQL Server Active Passive-Active Active Cluster install/Configuration.

· SQL Server Database mirroring for performance and high availability of the database.

· SQL Server Implementing Log Shipping using components Primary Database Server, Secondary Database Server, and Monitor Server.

· Production Database/Application Administration/Version Control

· Applied patches and service packs to keep the database at current patch level.

· Provided 7X24 Production support for the database and application issues.

· Setup Backup Procedures as SQL Jobs Schedule on SQL Server

· Upgrade the MS SQL server along with existing databases from 7.0 to 2000/2005/2008/2008R2.

· Implementing High Availability and Disaster Recovery.

· Lotus Notes Server/Client setup 6.5/7.0/8.5

· Install/Configure Instances of Oracle 8.0/8.1.5/8.1.7/9/10/11 and MS SQL Server 2000/2005/2008/2008R2/2012
· Install Windows Server NT/2000/2003/2008/2012 x64 & 32 Bit along with WSUS/Terminal Servers 

· Install of Virtual Server/Client setup

· Manage Engine Service DeskPlus for ticket request and resolution of task assignments.
· LiteSpeed for SQL Server reduces your storage footprint by as much as 85 percent more than other compressed, full backup solutions. Our Fast Compression technology reduces data at the server level during backups so the environment can adapt smoothly to load changes and you can maintain optimal performance. 

· Plus, LiteSpeed prevents production downtime by letting you restore data and objects directly from backup files and undo accidental or malicious transactions right on the server.
· Also used DDBoost for backups and restores and located files at Data Domain location.
JOB Profile with Roles and Responsibilities for VSS/TFS Administration& Implementation Build Release Management
•
Worked with our domain and technology experts to analyze and understand clients requirement/specifications.

•
Transferred effective knowledge to team individual.

•
Collaborated with client and team on specification analysis and detailed design related with database and product.

•
Controlling Project build releases for production, Development and UAT environment.

•
Worked with Team to ensure that all outcomes match the specifications given by the clients.

•
Coordinate with Team to provide support for the project.

•
Extensive experience on SQL and oracle Databases, systems, Build controls along with system and network administration expertise.

•
Extensive knowledge of software and application used by our client.

•
Successfully Implemented Multi–Server Administration in SQL Server 2008 R2 and developed scripts to use in Multi–Server Administration. 

•
Involved in Performance Repository Project, where we collect data and generate report to Proactively Monitor the Servers and try to avoid any kind of Server and database related issues. 

•
Working knowledge of .Net Framework, SharePoint and IIS.

•
Strong Communication & Management skills and Excellent Team player.

•
Providing 24/7 on call support for all the Production servers.Hosted change control meetings.Involved in patch management coordination.Allocated maintenance window and technical resources for implementing approved changes.Creating multiple projects in TFS for different kinds of Development.Updating runtime files by taking the latest version of updated files from the TFS time to time to release the Application for testing on different versions along with production release updating with tested released build.Administration and Configuration of Source Code and creating product builds and maintenance/Implementation of build process. Also perform these tasks of including maintaining configuration register for tracking every component that is checked in/ checked out. Take regular (Daily/Weekly) Backups of Latest & Correct Source.Managing Build release environment for Production clients.Managing Development Build patches and runtime patches and uploading it to YARDI US to incorporate the latest changes, this helps in managing and maintaining source code at both the ends.As Source Code Manager Role includes to maintenance of correct source code at every point of time for which using TFS so that no code is overwritten or missed so that proper enhanced Version could be released to different Clients.Creating roles for users for proper Project handling and for stopping any misuse of Project. Monitoring the Project by generating report time to time.

PROJECT SUMMARY

SENIOR Consultant IT Operations for Emirates National Bank of Al Barsha 2 Dubai
	Project
	

	Client
	ENBD Foglight Project

	Duration
	Aug 2016 – 23 Feb 2017

	Team Size
	Up to 20 resources

	Environment Details
	Windows, Unix, AIX, Linux, Sun Solaris, Foglight, MS SQL Server and Oracle databases

Working as Senior Consultant for IT operations as Dell’s Foglight Application Implementer including Databases and application support for all production servers related with business also actively involved in managing and implementing SQL Server and oracle servers for Windows, Unix ,Sun Solaris and AIX operating systems.PRINCE2® Registered Practitioner Certificate in Project Management and handling Production activities related with Foglight application management including team management for IT operations and databases.Implementation and Administration of Foglight 5.X for ENBD Bank Including Infrastructure, WebSphere, WebLogic, Nexus, JMX and JAVA along with SQL database, Oracle Database Performance Analysis, Foglight Transaction Recorders for banking appliances.


PROJECT SUMMARY
-






	Project
	

	Client
	Various clients of TMXFinance in USA

	Duration
	March 2012 – till date

	Team Size
	Up to 50 resources

	Environment
	Windows, MS VS.NET as front-end, MS SQL Server 2005/2008R2/2012/Oracle

	Details

Roles
	TitleMax is one of the nation’s largest and most reputable title lending companies. Since its inception in 1998, TMX Finance is one of the largest, fastest growing and most profitable consumer specialty finance companies in the United States, with a family of brands to include TitleMax, TitleBucks, Equity Auto Loan and Insta Loans. Headquartered in beautiful Savannah, Carrollton TX, TMX Finance has over 1200 stores in twelve states.. TitleMax strives to offer some of the lowest interest rates on title loans in the industry, while providing a superior level of customer service. Getting cash is easy with TitleMax! The title loan process only takes about 30 minutes. And the best part is you get to keep driving your vehicle.

PRINCE2® Registered Practitioner Certificate in Project Management and handling Production activities related with databases and handling DBA’s for delivery related to TMX Finance Project.


PROJECT SUMMARY- 

VisualHomes/ AGROSAW/ Project Management System/ SatVim/ Voyager
	Project
	

	Client
	Various clients of VisualHomes USA HQ

	Duration
	Nov2000 – Feb 2012

	Team Size
	Up to 30 resources

	Environment
	Windows, Visual Fox Pro 8.0/9.0/VB.NET as front-end, MS SQL Server

	Details
	VisualHomes is a comprehensive suite of easy-to-use software for Public Housing Management, currently in use by approximately 60 PHA across the United States. Our turnkey, integrated solutions solve the housing and financial software needs of Housing Authorities. Few modules of VisualHomes are: Waiting List, Section 8, Rent Reasonableness, Public Housing (Tenant Accounting), 50059 (TRACS), UTS, Work Order, Fixed Assets, Grants, Handheld Inspection System, Custom Report Writer (Ad Hoc), 

Some of our newest customers are:

DCHA, Dallas, Toronto, Bridgeport, Winston Salem, North Charleston, HACSB, RRHA etc. 

	Role
	Database management and administration in SQL Server. Setting up of client server architecture across the company to run the system on multi user environment using VFP, SQL Server and Oracle as backend. Managing Development Build patches and runtime patches and uploading it to YARDI US to incorporate the latest changes, this helps in managing and maintaining source code at both the ends. As Source Code Manager I need to maintain correct source code at every point of time for which I use Microsoft VSS so that no code is overwritten or missed so that proper enhanced Version could be released to different Clients. General knowledge of Visual FoxPro programming skills on version 6.0 to 9.0.Code Incorporation, which is sent from US end developers.


	Project
	2.Agrosaw

	Duration
	NOV2001-DEC 2001

	Team Size
	Up to 5 resources

	Environment
	ASP, VBScript, JavaScript, ADO, HTML/DHTML, SQL SERVER 7.0, MS-IIS Web Server

	Details
	This Web-Site Includes Database support (with ASP ADO using VB Script, Java 

Script), Development of Database search engine to retrieve the product catalogue from 

Database of entire range of AGROSAW products according to the user's request. 

	Role
	Database Management, Web Page Design and updating web pages.

	Project
	3.Project Management System




	Client
	Intranet based website for VisualHomes Users tracking Daily Project Task

	Duration
	NOV2001-DEC 2001

	Team Size
	Up to 5 resources

	Environment
	ASP, VBScript, JavaScript, HTML and SQL SERVER 7.0

	Details
	Fully functional Web based application, which allows management of tasks and generates management reports.

	Role
	Database management and administration and setting up of client server architecture across the company to run the system on multi user environment using SQL Server as backend.

	Project
	4.SatVim (World Tankers Management Pte Ltd., Singapore)


	Client
	World Tankers Management Pte Ltd., Singapore



	Duration
	DEC2001-Mar 2009

	Team Size
	5 resources

	Environment
	Windows, Power Builder 6.5/7.0, VFP DB and Sybase SQL Anywhere/SQL SERVER

	Details
	This System will be installed at Head Office in Singapore and at 18 different ships owned by the company. It is a very comprehensive system, which uses very advance features of power builder like MAPI, XML generation process etc.

	Role
	Database Administration in SQL Anywhere. Providing technical support to our Sat-Vim client and assisting them time-to-time. The problem, which comes up like data related as well as development related, xml related and some customization issues, related to the version release. Providing support in creation of new Vessel setup installation for Sat-Vim along with the database and customization issue as required by the client.

Providing support in fixing the data bugs, which come up at client end, and providing the solution by releasing patch to the client. Creation of automated installation setup, which help customer just to click on the setup to install the updated or new files. Also instructing client about the customizations and bug fixes in the new releases of software. Promptly acknowledging customer issues and or complaints.



	Project
	5.Voyager(Oracle/SQL/TFS/VSS/Database/SharePoint/IIS/MS.Net/VisualStudio)


	Organization
	Voyager (ERP product for the property management domain used by several verticals for Clients across the Globe)

	Duration
	April 2011 – Feb 2012

	Team Size
	Up to 30 resources

	Environment
	Windows, MS SQL Server, Oracle Server, VSS, TFS, SharePoint, IIS, MS.Net

	Details
	Voyager Product was used for PHA, RentCafe, Rcash and several other verticals.

	Role
	Implementation of Product along with managing Databases of MS SQL Server/Oracle including the build release from version to version. Maintaining Backups and indexing for quick retrieval of different client Databases and DBC’s for different versions of Application. Installation of Oracle 8.0/8.1.5/8.1.7/9/10/11 and MS SQL Server 2000/2005/2008 versions on Windows. Database Backup/Restore/Upgraded at Production and Installation/Maintenance of SQL Server. Client Server connectivity for administration purpose through client configuration assistant for importing and exporting tables with and without data and also creating scripts for further use. Creating roles for users for proper database handling and for stopping any misuse of database. Creating table spaces/users along with Imp and Impdp and Exp and Expdp from oracle version 10 onwards for Heavy databases to work smooth and faster. Schemas analyse like tables and making from invalid to valid for Sp and function/triggers. 


	

Strength
· Recognized as problem solver for production issues.
· Fully dedicated towards responsibilities and at ease in working with team.

· Completing task before deadlines.

· Documenting project activities periodically. Committed team player with excellent customer orientation.
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