RESUME

Cleny 




E-mail: cleny.347439@2freemail.com 
Seeking Career Growth in Operations Department  with a reputed Organization.

(
OBJECTIVE 
Looking forward for a challenging environment where I can utilize my expertise knowledge & experience and will be responsible for key position in the organization which would help to contribute to the growth and development of the organization & self.
(
QUALIFICATION 
· Graduated from Mumbai University with Bachelor of Arts in Sociology & Psychology in April 2010.
· Passed H.S.C. Board exams in the Arts stream from K.C. College in Feb 2006.

· Passed S.S.C. Board exams from St. Agnes’ High School in March 2004.
(
ADDITIONAL QUALIFICATION
Diploma in IATA/UFTAA Foundation & EBT Course, Montreal, September 2009 through IITC Vocational Training Institute, Nariman Point, Mumbai 400 021.
Received Training in Computerised Reservation System – GALILEO through IITC Vocational Training Institute, Nariman Point, Mumbai 400 021.

(
STRENGTHS
Effective team working skills, Leadership skills, Result oriented, Positive attitude, Quick learner & Zeal to keep updating Product Knowledge.
· EXPERIENCE
(   Mercury Travels Ltd: April 04, 2013 till December 17, 2016.
      Working in Leisure Outbound Operations for Europe
      Job Profile: 
· Planning, routing, costing & processing bookings for Europe, Mauritius and other sectors. 

· Handling Eurail queries, Eurail issuances, Eurail remittances and all other Eurail related products & operations. 

· Negotiating with the suppliers and hotels for best and competitive rates & products 
· Suggesting and working out an itinerary as per client’s requirement.
· Booking on online systems and managing the accounts for the same.

· Handling overseas and other remittances.
· Attending different road shows and seminars and building rapport with the overseas agents & suppliers.
· Updating the destination knowledge by doing online Training Program for Europe and other destinations as well.
(   Thomas Cook Franchisee: November 14, 2012 till April 03, 2013.
      Worked as Customer Relations Executive – Sales
      Job Profile: 
· Handling the Sales of Group and Customized Holidays for International and Domestic Destinations.
· Suggesting and working out an itinerary as per client’s requirement.
· Handling additional services like Air tickets, Visas and Hotel bookings.
· Maintaining daily reports of customer inquiries and daily sales revenue.

(   Rail Europe India Pvt. Ltd: October 04, 2010 till August 30, 2012.
      Worked as Senior Executive - Operations
      Job Profile: 
· Handling issues/queries in Commercial HelpDesk for General Sales Agents of Rail Europe worldwide (Aftersales & Groups as well).  
· Handling operations for B2C India / ROW (Rest of the World) / GCC & web services.
· Working proficiently on the Rail Europe system (Euronet) Handling customer bookings and issuance of their tickets.
· Proficient at handling customers and delivering quality services ensuring satisfied customers for repeat business.
· Preparing Monthly Transaction Reports and operations of Rail Europe.
· Possess excellent communication; inter personal and relationship management skills.
(
PERSONAL DETAILS
Date of Birth



:
22ndOctober 1987
Sex




:
Female

Marital Status



:
Married
Religion



:
Roman Catholic

Nationality 



:
Indian 


Languages Known


: 
English, Hindi, Marathi & Konkani

(Cleny)
