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ARNOLD  
Arnold.347517@2freemail.com
	CAREER OBJECTIVE


             Seeking a position that will benefit from my Sales experience, positive interaction skills and industry contacts where my broad knowledge and experience can improve the sales results.

	SUMMARY


 With an over 9 years of experience in Sales, Retails and Administrative work, I am able to achieve the utmost satisfaction of the company and customer. I am extremely skilled in;

· Conducting cold calls and creating professional relations.

· Creating accurate reviews and reports on sales and stocks.

· Handling and negotiating complaints or objection with a better result.

· Proper coordination with the team to be able to achieve the good result.

· Aiming to achieve the target every month.

· Preparations and delivering appropriate presentation of products.

· Can work under pressure

· Ability to work in multi tasking

· Strong ability in written and communication skill.

· Proficient in MS Office

· Conducting market research to be able to identify the possibilities in selling and evaluating  customer needs and satisfaction
	WORK EXPERIENCE


August 2015 to Date

DnD Contemporary Furniture Trading LLC, International Business Tower, Business Bay, Dubai, UAE 
Sales and Admin Executive

DUTIES & RESPONSIBILITIES

· Pre-assigned sales quota must meet every month.
· Approaching customers as they enter the store, inquiring about the type of furniture they want, making suggestions as they show customers around and closing the sale.
·  Maintain records of customers who do not make a purchase and follow up as needed.
· Responsible for arranging any fabric change requests for the customer on certain pieces of furniture.
· Responsible for arranging displays, putting up any point-of-sale information, doing physical inventory counts and assisting the store manager with orders.
· Organize and schedule meetings and appointments.
· Produce and distribute office correspondence memos, letter and emails.
· Submit and reconcile expense report monthly.
July 2013 to July 2015
ChenOne Home LLC Branch, Dubai Festival City, UAE 

Sales Executive 

DUTIES & RESPONSIBILITIES:

· Handle sales activities, meet sales targets, provide excellent customer service.

· Invoicing, Quotation preparations, system encoding & other administrative jobs related to sales operations.

· Ensured that proper merchandising & visual merchandising standards are maintained.
· Generate transaction by receiving payment by cash, card, and cheques.
· Daily routine rounds by checking department wise.

· Updates client by mail, sms and phone call regarding sale and promotion. 

· Set eye catching display of a new arrival furniture in the showroom.
· Attend to client complaint and gives suitable solutions to maintain client relations and provide good customer service.

· Follow-up with customer complaints and after sales service.

· Sending sales report in daily basis via mail directly to the General Manager.
· Requesting new stock from the warehouse for replenishment of sold items.
May 2011 to June 2013
United Furniture, Sheik Zayed Road, Dubai, UAE 

Sales Executive

DUTIES & RESPONSIBILITIES:
· Deal with customers; handle their queries, assess their needs and assist them accordingly.

· To attend customer inquiries and making customer satisfaction & dealing with comments and complains.

· Maintain efficient display in the showroom.

· Receives mode of payment by cash, cheques, card and deferred payment

· Maintaining contact with all clients in the market area to ensure high level of client satisfaction.

· Maximize showroom sales target.

· Successfully achieved and exceeded the sales targets set by the management.

· Ensuring productivity, quality, and customer-service standards are up to mark, resolving problems, identifying trends & determining system improvements.
· Carried out Events & Promotions in the showroom and made sure that all materials are displayed effectively. 

· Received and recorded invoices and arranged payments.

· Make daily & weekly reports on customer complaints, issues and feedback

· Assess client’s problems and provide alternative solutions to their problems. 
December 2007 to February 2011

Options Furniture Center LLC, Al Karama, Dubai, UAE 

Sales Executive
DUTIES & RESPONSIBILITIES:
· Provide value added services to clientele and coordinate with them in all their requirements.

· Dealing with customer enquiries face to face, over the phone or via email.

· Achieving all sales targets & objectives in line with the business plan.

· Ensuring operational services to the client are smooth, overseeing and making solutions including transportation of ordered goods, product reservations.

· Preparing quotation for customer’s shopping convenient. 
· Exercised control over inventory shortages.
· Monitored and supervised the merchandise requisition of the branch and ensured that the same is received from the warehouse as per request.

· Handle shops phone calls, record orders and prospective customers’ details.
March 2005 to April 2007
Centerpoint Men’s Apparel Department

Landmark Group of Company Middle East, Riyadh, Kingdom of Saudi Arabia 

Sales Executive
  
 DUTIES & RESPONSIBILITIES:
· Greet customers and as certain customer’s requirements.

· Closed sales, and follow up activities within assigned territory

· In charge in taking the purchases of the stocks as well as the availability and the best price.
· Advising customer and giving tips to the customer for a new fashion suitable in a season.

· Ensured that all merchandise carry the security tag so as to avoid theft.

· Monitor receiving, check-in, and stocking of merchandise to verify accuracy.
· Coordinated with / assisted in merchandise planning for seasons; sales promotions etc.
· Responsible for displays and replenishment in designated section. 

· Report and updates the stock in the POS in daily basis.
	EDUCATION / PROFESSIONAL TRAININGS


TERTIARY

:
Saint Paul University of San Miguel, Bulacan, Philippines

Bachelor of Science in Accountancy 





1999-2001 
SECONDARY
: 
San Miguel National High School, Philippines






1995 – 1999

PRIMARY

:
Tartaro Elementary School, Philippines





1989 – 1995
	PERSONAL INFORMATION


· Place of Birth 

:
Philippines

· Nationality

:
Filipino 

· Civil Status

:
Single

· Religion 


:
Christian
· Languages 

:
English and Tagalog
· Visa Status 

:
Employment Visa 
I  hereby  certified  that  the information  stated  above  are  true  and  correct  through  my  best  of  my  knowledge.
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