Siddharth
Siddharth.347587@2freemail.com 
Senior Project Manager

Executive Synopsis

· Profile: A skillful and highly personable professional with 10+ years background in dance, events and leadership roles by utilizing the following areas of expertise:

· Operations management

-    Training

· Personnel management

-    Client /Public relations

· General management


-    Event organization

· Effectiveness: Possessing added expertise in creating profitable solutions to drive sales, attract and maintain clients.

· Management: Adept at leading cross-functional teams to capitalize on opportunities and ensure achievement of pre-defined targets in line with company requisites.

· Objective: Currently looking for a position that offers an opportunity to develop both personally and professionally.

Work Experience

Sai Services (Hathway), Mumbai – India

Senior Project Manager (Oct 2012 - To Date)

Key Responsibility

· Directed and managed activities related to daily operations.
· Planned installations by inspecting residential and business sites,  locating line of sight; laying-out equipment and wiring plans connectivity.
· Explained company services in order to promote products and upsell additional installation points or systems to clients.

· Maintained inventory of equipment, parts and supplies.

· Recommend system layouts for customers purchasing multiple set-up options.

· Coordinate with clients and in-house advertisement controllers to ensure high impact TV ads that deliver exceptional results. 

· Guided initiatives involving process improvements, staff development and operational efficiency.

· Profound knowledge of cable machinery and equipment, its operation, maintenance and repair requirements.

· Ability to analyze emergency breakdown situations and delegate effective remedial action.

· Supervise the work of various operating and labor personnel engaged in maintaining, repairing and operating cable equipment. 
Tech Mahindra - India

CSR (Oct 2008 – March 2009) & Process Trainer (April 2009 – Sept 2012)

Key Responsibility

· Trained Supervisors, Lead Operators, Mentors and Quality Agents to responsibilities. 

· Measured and reported effectiveness of training by administering tests and evaluations.
· Provided training to new employees and internal/external clients on effective quality call handling and business etiquette. 

· Responsible for updating and adding all product information to an online help system.
· Administered new and ongoing training for all departments in the call center.
Deemalls, Mumbai – India 

Event Manager (Jan 2006 – Sept 2008)

Key Responsibility

· Conducting meetings with clients to understand event needs and goals.

· Supervised day-to-day operations including Creative, marketing, IT, social media and scheduling team to execute public relations, successful planning and seamless execution of events.

· Supervised strategies for press releases and social media.
· Direct the social media team to update information, design & launch new websites and engage with users on social media sites.

· Initiated and maintained client, media, and vendor relations.

· Handled VIP/diplomatic guests with discretion.
Mystic Creation – India 
Event Coordinator (May 2002 – Dec 2005)

Key Responsibility

· Coordinating with clients to determine their precise event requirements and conducting site tours.

· Worked on determining a suitable layout and theme for the event as per client’s expectations.

· Supervising & coordinated the arrival and set-up of all outside vendors including live entertainment, event rentals, catering, situated staging, guest seating.

· Prepared staff schedule and trained new/existing staff prior to the event so that all operations and duties were executed smoothly and as per clients’ guidelines.
· Performed menu planning, floor plan design, logistics and effective onsite event management.

· In charge of accommodation, schedules, travel, day plans and registration procedures.

· Monitored activities and trouble shot for all issues that occurred before and during the event. 

Credentials

Key Skills:

· Skilled and meticulous Retention Specialist.  
· Good negotiation, sales and marketing skills.
· Excellent events-planning and problem solving skills. 

· Able to work effectively with different personalities.

· Ability to manage multiple projects simultaneously.

· Aware of health & safety, disability access regulations and legislation.

· Sales skills and ability to build productive business relationships.
· Excellent analytical skills: Expert in forwarding thinking & market research.
Rewards And Recognition:

· Featured in  “Mumbai mirror”  for my contributions and achievements in the field of Dance 

· Performed shows with Ganesh Hegde.

· Secured 1st place for the National university group dance competition.

· Awarded as the “Best dance teacher” in Mumbai

· Assistant stage director for “Dance India Dance” 

· Planned and instructed Zumba classes in both private and corporates.
Academics & Trainings:

· HSSC – St. Andrews college 
      





   

        2002 
Computer Skills

· Windows 2000, Microsoft word, Excel, PowerPoint

· Photoshop, outlook express, internet proficient 

CONTRACT NEGOTIATION EVENT MANAGEMENT MARKETING RETENTION CHOREOGRAPHY DANCE WEDDING BUDGET PLANNING HOTEL TOURISM HOSPITALITY STAGE DIRECTOR STAGE MANAGEMENT CLIENT RELATIONS PROBLEM SOLVING LEADERSHIP PRESENTATION TEAMWORK SET DESIGN ENTERTAINMENT LIVE EVENTS PRIVATE EVENTS STAGE PERFORMING ARTS ORGANISATION SOUND PHOTOGRAPHY LIGHTING FESTIVALS

Date of Birth: Oct 16, 1982 Languages Known: English, Hindi & Marathi
Preferred Locations: Dubai, Sharjah[image: image1.png]
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