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Personal details
Name:
Wahaj
Wahaj.347641@2freemail.com  
Date of birth:
February, 14th - 1994
Residence:
Sharjah, UAE
Academic qualification
BSCS Degree                                                 



                                         
  January 2012-January 2016
Bachelors in Computer Sciences (BSCS) degree from the University of Karachi, Karachi, Pakistan
(Completed 16 years of education)
Work experience
· Worked as “Technical Support Engineer” (nights & Sundays) at B.T Hospital

February 2014-January 2016
       Karachi, Pakistan  


                    
       Key Responsibilities:

· Managed Hospitals Infrastructure Of LAN, WAN, Networking, Hospital Management Software, Database, CCTV Monitoring System, Computerized Attendance Salary System And Hardware And Software Troubleshooting

· Maintaining & Troubleshooting Systems, Network & Server. Diagnosing and solving hardware  / software issues
· Installing and configuring computer hardware, operating systems and applications
· Monitoring and maintaining computer systems and networks
· Ensure smooth running of ERP software 

· Designing & updating hospital’s website
· Providing support, including procedural documentation and relevant reports
· Following diagrams and written instructions to repair a fault or set up a system
· Supporting the roll-out of new applications
· Prioritizing and managing many open cases at one time
· Testing and evaluating new technology, conducting electrical safety checks on computer equipment

· Replacing parts as required
· Worked as “Pre and after sales Service Technical Engineer” at Orbit Computers,                    February 2016-February 2017
        Karachi, Pakistan            
         Key Responsibilities:

· Providing pre & post quality technical information / presentation /quotations / support to the corporate & individual customers  
· Responding within agreed time limits to call-outs
· Working continuously on a task until completion to the customer satisfaction (or referral to third parties, if appropriate)
· Rapidly establishing a good working relationship with customers and other professionals
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults
· Maintaining all pre and post sales and maintenance record
· Persuasive and resilient work attitude
Skills and abilities
· Excellent in English & Urdu / Hindi, reasonably good in Arabic, Punjabi and Sindhi Languages  

· Able to manage multi task workload and flexible to altering priorities in order to respond to changing demands
· A good team maker with strong diplomatic and negotiating skills. Ability to work well with others in a team situation
· Proactive, self-motivated and energetic. Have excellent interpersonal and communication skills
· Experience of working with multicultural teams and in multilingual environment
· Significant experience of working within complex and rapidly changing environments
· An open, empathetic and consultative style of management, combining an ability to listen with the confidence and authority to make decisions
· Significant leadership, influencing, and negotiation skills. Experience of building and maintaining strong external networks
· Ability to work flexibly and efficiently in a complex and fast paced environmentExcellent capability to work under pressure and to tight deadlines, strong personal resilience
· Personal strength of character, professional independence and integrity, and a commitment to transparency, honesty and fairness 
