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OBJECTIVE

In quest for challenging and satisfying career in the field of finance and operation, where I can fully utilize my skills and experience for accomplishing organizational and personal growth, ensuring mutual progress and perfection.

	Professional Synopsis

	Worked as a Customer service officer  in Capital one 24/7 PVT LTD

	Worked as a Executive Officer at Al -Ansari exchange UAE


	SKILL SET

Foreign Exchange 

Anti- Money Laundering 

Bank Reconciliation 

Financial Accounting 

International Money Transfers

Client Relationship Management

Back Office Operations

Training & Development
	PROFILE SNAPSHOT

· Over 5 years of experience in Customer Service, International Banking Transactions, credit cards, loans and mortgage ,
· Presently associated with Al-Ansari Exchange,  Executive Officer

· Hands-on experience in processing remittance, payment operations, fund transfer and client servicing

· Abilities in handling risk & exposures of customers, involving risk assessment, internal/ external rating, as well as monitoring mitigates & portfolio risk

· Demonstrated acumen in preparing reports, handling remittance section, co-ordinating with various agents to generate repeat business

· Experience in identifying & networking with prospective Clients, Bankers, & Related Regulators and maintaining healthy business relations

· A keen communicator with honed interpersonal, problem solving and negotiation abilities


CORE COMPETENCIES
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· Managing the regional basis, domestic & international payment orders and international remittances

· Analysing transactions and reporting the same to the concerned authorities

· Administering operations including anti-money laundering legislation

· Ensuring compliance with anti-money laundering procedures

· Analysing audit procedures and the company's accounting procedures and control environment that deal with an organizations possible exposure to fraudulent financial reporting

· Performing financial statement analysis and develop conclusions

· Summarizing, analysing, and prepare analysis reports and findings in a clear, logical and concise manner

EMPLOYMENT DETAILS
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Since Jun'13: Al-Ansari Exchange, UAE as  Executive Officer 
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Key Result Areas: 
· Handling international banking transactions and amendments including money exchange, remittance and account management in accordance with banking regulatory requirement

· Carrying out the identification of customer transactions and daily reconciliation of statements provided by bank 

· Formulating monthly finance reports to central bank and daily financial transaction reports to managers

· Imparting process training to the new team members 

· Follow up with Account Managers and compliance team in-case of Account closures or any relative compliance issues.Ensure that department internal Controls are adhered and maintained 

· Preparing all Internal reports for the Management MIS (Daily ,Weekly,Monthly).KYC, Complaince requisites AMLverification.

Managerial:
Act as key reference point for all team matters impacting the business and makes offshore calls  with stakeholders for any business updates

Forecasting and Planning Volumes and Productivity and preparation of Turn Around Time MIS reports of the team and deal with production related issues raised by staff.

Doing Quality check for team members and Coaching of team members and with new business policies and taking up Team huddles and handling escalation mailbox.

Process Documentation of the entire Document Preparation was prepared solely and stored on the E-process for future reference.
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              Jan‘12 - Jun'13: 24/7 Pvt. Ltd., Bangalore, India as Social Interactive Media Advisor
Key Result Areas:

· Managed customer relation operations and ensured maximum customer satisfaction by providing timely clarification of queries with credit cards

· Accountable for handling loan and mortgage queries

· Generated credit reports to credit bureau along with operational reports & schedules, to ensure accuracy and efficiency on time
· Carried out the data analysis & information development to provide new solutions

· Handle customer complaints and take appropriate action to resolve them.

· Explain to customers the different types of loans and credit options that are available, as well as the terms of those services, Check relative documents for KYC.
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PROFESSIONAL TRAININGS

· Undergone the trainings in: 

Brand Awareness Program at IKYA Human Capital Solutions Pvt. Ltd., Bangalore, India

Study on Functional Areas of Organization at Padmaja Specialities, Kerala, India

Feasibility of part time MBA at Karunya School of Management, Tamil Nadu, India

EDUCATION

· M.B.A. (Marketing & International Business) from Karunya University, Tamil Nadu, India in 2011; secured 65%

· B.Com. from Mahatma Gandhi University, Kerala, India in 2009; secured 58%

                                        SKILLS

· Good in Tally, MS Office and Internet Applications 

The ability to carefully listen to the client, understand their problems and associate those problems with the firms Product and service. 

· Ability to process information and be able to present in a simple format in order to be understood by clients with potentially little knowledge  on the subject matter.

· Ability to cross sell and upsell the firms other product services.

· Good organizational and project management skills.

· Good client relationship skills with a lot of patience and grace.

· Client oriented, experienced dealing and interacting with client, via email and over the phone.

· Good communication skills(both written and verbal)

EXTRACURRICULAR ACTIVITIES

· Acted as the key player in organizing cultural fest (EMT 2009) at Karunya School of Management

· Served as the member of Secretarial Committee of Food Fest (HAMLET 2010) at Karunya School of Management

PERSONAL DETAILS

Age   : 


                28

Nationality: 


Indian

Visa Details: 


Resident Visa

Driving License Details:               UAE Driver's License

Languages Known: 

English and Malayalam

