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· Objectives:
A position which utilizes my experiences and capabilities while providing me wide exposure, sufficient responsibilities, independence of thought and opportunity to learn. I have the ability to learn quickly and have been a dynamic team player with good interpersonal skills. I strive to be in a position of leadership and in a situation seeking innovative ideas for design and implementation for an excellent output, which will be equally helpful for my continuous learning, research, and input to organizational growth.
· Profile Summary: 
· Persistent and tenacious Banking Professional with more than 5.5 years of progressive experience and continued success as a customer’s banker.

· Identifying the needs of customers and then working hard to meet or even exceed them.

· Ensuring regulatory and procedural compliance

· To co-ordinate the audit of the branch

· Monitoring Customer accounts.

· Maintaining all quality and procedural standards within the branch.

· Managing the day to day running of the branch.

· Monitoring lending transactions for accuracy and company compliance

· Check vouchers to clear transactions of above Rs.10 lakhs.

· Vault / Key custodian 

· Authorize and check RO / SO entries

· Ensuring a smooth Branch operation; acting as the main custodian of the branch

· Liaising with the main office to enhance operational activities of the branch

· Lead the Service Team

· Setting and achieving targets

· Motivating and leading the bank staff.

· Attending head office for meetings and conferences.

· Dealing with escalated customer queries and complaints.

· Monitoring cashiers and branch staff and giving them feedback on how they interact with customers. Inspiring them to not only hit targets but deliver great service.

· Analyzing Branch management information and reports.

· Reporting regularly to regional headquarters. 

· Ability to plan and deliver effective sales strategies.

· Soliciting new business and managing existing clients

· Lead tracking, call log management, commission requests and expense reports.

· Ensure the premises are clean and orderly, and check all equipment and make sure they are in good working condition. 

· Ensuring service excellence to enhance portfolio, control retention and better cross sell

Managing
· Possessing the ability to build strong business relationships with individual and corporate clients.

· Able to make effective decisions.

· Having excellent understanding of business operations.

· Having high levels of integrity and honesty.

· Experience of leading a branch-based financial sales team.

· Excellent people management skills.

· Monitoring the sale ability and performance of new or existing financial products.

· Working hard to ensure customer satisfaction. 
· Key Competencies and skills
	Customer retention
	Portfolio management
	Management Information

	Client relations
	Investments
	Project management

	Negotiating skills
	Business modelling
	Marketing

	
	
	


 Below is a list of important software products, tools and methods that I have worked with
	Operating Systems
	Windows XP

	Tools and Software Packages
	Finacle – Core Banking Software Package
Microsoft Office – Office suite of desktop applications


· Professional Experience:
    Company     :        ICICI
    Duration      :        April 2011- present
    Designation :        Deputy Manager-II
· Education Qualification:
	Degree and Date
	Institute
	Percentage
	Major and Specialization

	Master in Business Administration, April 2011
	Birla Institute of Technology, Mesra
	81.3
	 Human Resources and Marketing

	Bachelor of Science
	MITS School of Biotechnology, Bhubhaneshwar
	70.39
	Biotechnology

	Higher Secondary
	MK DAV, Daltonganj
	79.13
	Science (PCB)

	Senior Secondary
	Sacred Heart School
	79
	


· Personal Details:
Date of birth


                    : 16thMay, 1986
Gender                                                         : Female

Nationality


    
         : Indian

Languages known          
      
         : Hindi, English, Punjabi
Hobbies 


   
         : Reading, Listening Music                  

· Declaration:
       I declare that the information given above is true to the best of my knowledge.
 Place: Gurgaon
  
