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Email: miguel.347734@2freemail.com 
Seasoned Credit Manager with more than 15 years of international experience in USA, Mexico / UAE. Three years working as Multi-Property Credit Manager for J.W. Marriott Marquis Dubai/Dubai Marriott Harbour Hotel & Suites.
Seeking challenging senior position in credit management, within an organization with an enriching environment and high standard of quality, which provides me the opportunity to growthfor my personal skills and application of professional experience.
WORK EXPERIENCE
Shared Service Credit Manager
Jumeirah Emirates Towers, Dubai - August 2016 – February 2017.
Reporting to the Shared Services Director of Finance

Multi Property Credit Manager
J.W. Marriott Marquis Hotel Dubai & Marriott Harbour Hotel, Dubai - August 2013 to August 2016
Reporting to the Cluster Director of Finance

Deliverables:
· Entrusted with the responsibility of coordinating efforts of the A/R Team, reducing Aging of City ledger andimproving cash flow.
· Planning and organizing monthly Credit Meeting with GM & Director of Finance.1
· Involved in formulating and updating credit policies, and approving new accounts.
· Liaise and communicating with the clients to improve relationship with the company.
· Responsible for credit application process for new accounts.
Major Accomplishments:
· Successfully improved collection and reduced aging of accounts to 97 % (Current & 30 days) at the end of Dec.31.15 and 31 days DSCO.
· Instrumental in improving business relation with A/R Department of others Marriott Hotels in Dubai.
· Commended for increasing the number of accounts with credit facilities from 90 to 324. Increasing revenue for the hotel.
· Successfully improved, commissions payment process for Groups & Travel Agencies.
Cluster Credit Manager
J.W. Marriott Cancun Spa & Resort and Marriott Hotel Casa Magna - July 2010 to August 2013
Reporting to the Director of Finance) Deliverables:
· Responsible to review City ledger including Group Programs, Wholesalers, Local Clients & Credit cards.
· Assisting the Director of Finance to distribute bank reports and treasury management.
· Assigned responsibility of reviewing payments received and monitoring the Group Billing Process.
· Managing all credit card disputes till finalization.
· Responsible for organizing the monthly Credit Meeting to inform the improvements developed to maximize the collection.
· Responsible for the receipt of all payments and the proper follow up on pending accounts in the city ledger.
· Responsible for scrutinizing all collections and initiating follow up to meet all future deposits as scheduled in each one of the contract for definitive programs.
· Monitoring the group billing process, meet the client in the preconvention Meeting and reviewing the billing on a daily basis.
· Responsible for the follow up and collection for all returned checks.
· Involved in resolving guest complaints in to maintain the guest satisfaction and clarifying billing queries.
Major Accomplishments:
· Attained the 1st. place in the region for Meeting Planner satisfaction for group billing issues (ESS) in 2012and 2nd. Place in both hotels at the end of 2011. • Got recognition as manager of the Quarter during 2011
· Achieved City ledger aging to 94.11% current and 30 days for J.W. Marriott & 97.42% Current & 30 days for Casa Magna at the end of July 2013
Credit Manager
Le Meridien Cancun Spa & Resort - November 2009 to July 2010
Reporting to the Director of Finance) Deliverables:
· Assigned responsibility of maintaining the City ledger and reconciliation with the accounting department.
· Tasked with the responsibility of organizing monthly credit meeting and managing Group Programs.
· Responsible for managing the group deposit process.
· Responsible for collection of the SPG certificates.
Major Accomplishments:
· Successfully reduced aging of city ledger to 95% Current & 30 days.
· Improvement with the process of group billing.
Credit Manager
Mandarin Oriental Riviera Maya, Cancun, Mex - August 2007 to November 2009
Reporting to the Director of Finance) Deliverables:
· Assigned responsibility of the configuration of POS & PMS systems.
· Functioning as a member of the pre-opening team with responsibility to train the operational staff in all activities related to Credit & Collection.
· Associated with sales team to customize the Group & Wholesaler contract.
· Responsible for managing the city ledger, applying all payments received and managing Credit Meetings ona monthly basis.
· Responsible for updating credit policy and establishing clear credit policies for the hotel opening.
· Responsible for customize the policies & procedures for the Credit Department and ensuring compliance with corporate rules.
· Responsible to open the merchant affiliation with CC companies (AX & Vi-MasterCard).
Major Accomplishments:
· Successfully planned and trained the Front Desk and F&B staff with the activities related to the Credit Department, including procedures for handling of credit cards transactions with AX & Visa-MasterCard.
· Instrumental in configuring the Front Desk System (Springer Miller) and linking with Sun system.
PREVIOUS EXPERIENCE
Credit Manager
Viva Wyndham Resort Azteca & Maya Hotels - 2006 to 2007
Credit Manager
The Ritz-Carlton Key Biscayne - Key Biscayne, FL - 2004 to 2006
Credit Manager
The Ritz-Carlton Cancun - Cancun, Q. Roo. Mexico - 2001 to 2004
Credit Manager
Camino Real Hotel - 1994 to 2001
Cancun – Mexico

Credit Manager
Hyatt Regency Hotel - 1988 to 1994
Cancún – México
Head Cashier
Hyatt Cancún Caribe - 1985 to 1988
Cancún – México
Income Auditor/Night Auditor/Front Desk Cashier
Misión de los Ángeles Hotel – 1982 to 1985
Oaxaca, México
EDUCATION
BA in Hotel Management
Instituto Tecnológico de Oaxaca - Oaxaca de Juárez, Oax. /México
1978 to 1982
MILITARY SERVICE
Service Country: MX

Branch: Oaxaca, Mexico
Rank:,
ADDITIONAL INFORMATION
CORE COMPETENCIES
• Vision& Strategic Planning • Responsibility Delegation • Cash Flow Management • Credit
Management • Policy Formulation & Implementation • Analytical Capability • Business Development •
Corporate Relationship Planning & Building • Liaison & Coordination • Interpersonal Skills • Training &
Development • Team Building & Leadership • Problem Solving
History of rendering outstanding performance for +20 years’International experience with Marriott International in Cancun, Mexico - Marriott International Miami, FL-USA& Dubai, UAE, Mandarin Oriental Company and Hyatt Corporation.
I T Skills: 

· Proficient with the use of MS Office Tools, Navision, Network International and Internet applications. 
· Sound knowledge in Hotel Systems like Opera, Springer Miller, HIS, Infogenesis (POS), Micros (POS), CC Processor (Shift 4), Sun System and Arpon.

