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Naushad 
E-mail:  naushad.347737@2freemail.com  

Personal profile

Date of Birth   : 01-05-1985
Gender            : Male
Nationality      : Indian

Marital Status: Single

Linguistic

Spoken: Hindi, English. Urdu &Bengali.
Write  : Urdu, English                
Interests and Hobbies: Travelling and Swimming.

	Objective 
To work in a challenging environment that allows for optimum utilization of my talents and proves my abilities for the growth of the organization. Seeks for a challenging position as a Swimming Coach at a growth-oriented firm, which will allow me to both further utilize my skills and acquire new abilities. 
Highlights  
      Skills                                                   
• Swimming Instructor                                                 • Conflict resolution 

• Life Guarding                                                              • Reliable 
• Safety Instructor                                                        • Inventory management systems
• Exceptional Customer Service                                • Relationship-building                                           
• Exceptional Communicator                                     • Staff motivation and training
Qualification
· Diploma in Business Management Specialization in Hotel Management From ISMS, through distance learning  (2013)                          

· Intermediate in Arts passed from WBCHSE (2007)  

· Board of Secondary Education 10th passed from WBBSE (2005)
Awards & Certifications
* SwimAmerica, Swimming Instructor Course passed from Denan Sport Service
* Completed two times long distance National Swimming Competition (19Km in River)
* Awarded in State and National levels of Swimming meets
* Lifesaving passed from Indian Life Saving society (Kolkata) 

* Holding American Red Cross Life guarding License for Lifeguard, First Aid, CPR and AED from Denan Sport Service Dubai (UAE)

* C.P.R First Aid Certification from ST.  john Ambulance (Kolkata)

* N.C.C +A certificate. 

* Computer Basics and net surfing.  
Work Experience 
1) Park Hyatt Hotel Dubai (United Arab Emirates) 
        Swimming Coach from October 2012 till date
• Conducting Swimming Lessons for all levels.

• Activity participates in obtaining further water safety certification.

• Maintain a safe and secure area by maintaining and enforcing facility rules, policies, and procedure

• Conduct daily check of area and equipment for safety cleanliness, and good repair

• Provide excellent customer service to all pool patrons by exemplifying a positive attitude and exceeding the need of patrons

2) Centro Al Manhal Hotel By Rotana (United Arab Emirates) 
       Life Guard from January 2012 till October 2012
       • Direct supervision and safety of all individuals using the swimming pool and for the safe and 
          smooth  operation of all activities on the grounds of the pool

       • Provide direct supervision and maintain safety standards during recreational and fitness swim

       • Attend monthly staff meeting and in-service trainings

       •  Perform pool chemical check to ensure safety and hygiene
3) Water Indiawb.com (Kolkata)
        Life Guard Coordinator from November 2010 till November 2011
• Look after the recreation facilities in residence places under an outsourcing company

• Managing a large team of lifeguard for different location

• Up selling the pool equipment 
4) Taj Bengal Hotel (Kolkata)
        Life Guard Capitan from April 2007 till November 2010
• prepare the duty roster  for the month

• Actively resolve the coming issue from the operation 
• Recognize emergencies and respond immediately

• Enforce all policies and procedures pertaining to aquatic facilities

• Inspect facility on a daily basis and report unsafe conditions

• Monitor activities at the facility

• provide swimming lessons

• Took part in work area cleaning and maintenance

• Maintained record, reports, and activity logs 

Duration


::  From 2005 to 2007

Designation

                :  Coach

Job Profile


:  Swimming Instructors

Job Responsibilities
· Taking shift wise handover.
· Managing daily recreation and pool operation.
· Ensure guest satisfaction & achieving customer delight.

· Directing and coordinating the activities with SPA Manager in order 
· Up keeps the record of guests (resident and nonresident) using the facilities. 
· Resolving guest problems quickly and efficiently

· Ensure adherences to Standard Operating Procedures and monitor variance on the same

· Training & Team building 

· Maintaining various monthly reports.

	
	5) N.C.A CLUB (Barrack pore)
       Swimming Coach from 2005 till 2007

• Improved the swimming skill of children ages 4- 18 while encouraging the children to stay on task constructed line-ups for a competitive advantage at swim meets. 
Strengths

· 8 years of solid customer service background with leading lifeguarding cum Swimming Coach industries under hospitality sector.
· Achievement oriented with high energy and positive attitude 

· Team player with leadership qualities 

· Self motivated, independent, and willing to perform multiple and cross-functional tasks

· Good interpersonal skills and communication skills 

· Hardworking and willing to take on new responsibilities and respond to it with good initiative 

· High level of integrity, dedication and commitment, can be relied on to deliver the job required

· Proven records of setting and achieving ambitious goals.
DECLARATION:

I hereby declare that all the above information’s furnished by me are true and correct to the best of my knowledge.

Place: Dubai – UAE
Date :











