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PERSONAL DETAILS 
Name 

:
Martin 

Date of Birth 
:
8th Sept 1982
Gender 

:
Male 
Marital Status
:
Married 
Religion

:
Christian 
Nationality 
:
Kenyan 
CAREER PROFILE
Driven, proactive, and dynamic, individual known for consistently exceeding expectations. A mentor and results oriented professional and leader. My vision is to develop teams with excellent leaders, managers and individuals who progressively add value to themselves, their organizations and to their colleagues. 


ATTRIBUTES

Dynamic team player, ability to work independently, professional and loyal to the company. Proven high abilities to be an efficient multi-tasking dependable and reliable worker. Excellent writing and oral skills, observant, keen on details, goal oriented.  

EDUCATION BACKGROUND 
2009- 2011


Daystar University




Diploma in Mass Communication (Electronic Media)
2016                              Qatar Driving license
                                        GCC Light Vehicle                                  
2005



Glory Driving School 




Driving License Class BCE 

2001



IAT Computer College




Certificate in Computer Packages 
1996- 2000


Kabboja High School




International General Certificate of Secondary Education 
WORKING EXPERIENCE 
Nov 2015 – Jan 2017    Aljaber Engineering
                                       Position: Clerk/ Driver 
Oct 2011- Oct 2015 
Brookside Dairy




Position: Sales Executive



Duties
· Services existing accounts, obtains orders, and establishes new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factors.

· Adjusts content of sales presentations by studying the type of sales outlet or trade factor.

· Focuses sales efforts by studying existing and potential volume of dealers.

· Submits orders by referring to price lists and product literature.

· Keeps management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analyses.

· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules, merchandising techniques, etc.

· Recommends changes in products, service, and policy by evaluating results and competitive developments.

· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management.

· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.

· Provides historical records by maintaining records on area and customer sales.

· Contributes to team effort by accomplishing related results as needed.

2006
- 2011

Jatel Communications 





Position: Sales assistant




Duties 

  Be involved in stock control and management. 

 Assisting shoppers to find the goods and products they are looking for. 

 Being responsible for processing cash and card payments. 

 Stocking shelves with merchandise. 

 Answering queries from customers. 

 Reporting discrepancies and problems to the supervisor. 

 Giving advice and guidance on product selection to customers. 

 Balancing cash registers with receipts. 

 Dealing with customer refunds. 

 Keeping the store tidy and clean, this includes hovering and mopping. 

 Responsible dealing with customer complaints. 

 Working within established guidelines, particularly with brands. 

 Attaching price tags to merchandise on the shop floor. 

 Responsible for security within the store and being on the lookout for shoplifters and fraudulent credit cards etc. 

 Receiving and storing the delivery of large amounts of stock 

 Keeping up to date with special promotions and putting up displays.
2002
- 2006
          Bemacy Freighters 




Position: Company Driver




Duties 

• Drive company vehicles to pick or drop employees
• Deliver important documents to required destinations
• Ensure that all deliveries have been signed and delivered to the correct recipient
• Keep vehicle clean and maintained at all times
• Perform preventative and regular maintenance on vehicle

COMMUNICATION SKILLS

· Excellent communication skills, able to put views across confidently and assist better team relationships.

· Strong skills in helping others with problem solving in both work and non-work situations.

· Guided and directed team members in team building events.

· Able to communicate well in writing.

· Organizational ability
· Strong attention to detail and ability to help others improve their performance.

· Effective in delegating tasks and making sure they are done well.
· Track record in planning and organizing events, including social functions at work and fundraising at a local social responsibility event
HOBBIES 

· Travelling 

· Reading 
· Socializing 

· Sports 
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