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MUSA.347790@2freemail.com   
	
	


________________  ________________________________
PERSONAL INFORMATION

Date of Birth:          
 12 Apr, 1988
Marital Status:       
 Single
Languages:                        English, Urdu, Pashto.
CAREER OBJECTIVE
            To explore the business environment in the field of Finance and 
Customer Care with Hard work and full Dedication. I want to pursue my career in a high dynamic and multi-challenging environment where I can enhance and develop my career skills and grow my personal capabilities.
ACADEMIC RECORD

 




-M.Phil (Finance)



(2012-14)




CGPA 3.10/4.00





Muhammad Ali Jinnah University, Islamabad, Pakistan

 -BBA-IT (Hons)                                               
  (2006-10)




 (1st Division Holder)
University of Science and Technology Bannu, Khyber Pukhtunkhwa, Pakistan




-Diploma in Commerce.                                                 (2004-06)





 (1st Division Holder)                                                                                       




 Government College of Commerce, Bannu Township, Pakistan 
-Matriculation                                                                 (2002-04)                  (1st Division Holder)                                                                                      Government High School NO.1, Bannu, Pakistan.


Work Experience           




          -Telenor Pakistan 
             

            (As a Customer Relation Manager for the Period of 2 Years)


Responsibilities;




-Preparation of Customer Satisfaction Program.

                                                        -Ensure the smooth running of daily work.
                          

                                                        -Preparation of invoices effectively & efficiently

                                                        -Ensure excellent working relation with external 

                                                         Suppliers and customers
                                                        -Processing and handling of Customer Complaints 

                                                          -Regular reporting and analysis to key senior managers in the business.

- Al-Aroos Travel and Tours       

(As a Head Accountant the Period of 2 Years)
Responsibilities;
-Managing Staff salaries

-Analyzing daily reports

-Collecting reports from assistants

-Analyzing monthly reports.

  -NGO -SPO    


   (Strengthening Participatory Organization)
As a “Team Member of Gender Sensitization and Capacity                                                         Building”, for Sep, 2010                                      
          -NGO -SPO             

           (Strengthening Participatory Organization)

As a “Team Reporter for SPO’s Response in Flood Emergencies”,                                            
                                                    For Dec, 2010

      

           - Al’ Noor Public High School Bannu, Pakistan 

                                                     (As an English, Arts and Social Studies Teacher, for 1 Year)
Internships
                    

-Telenor Pakistan (As a Customer Relation Officer)           (2 Months)

   -WayTech Outsource Solutions. (As a Telesales Representative)

          


 (1 year)
PROJECTS / REPORTS

 -Effects of Privatization on Firm’s Performance, Empirical Evidence 





  From Pakistani Listed Firms.
 -Telenor Pakistan Analysis with Other major competitors in Pakistan. 




 -Enterprise Resource Planning (ERP), solution to the Manufacturing 
                                                            Industries in Islamabad



               -Investigation of the Causes of Poor Governance of Pakistani Firms.




                                            
COMPUTER SKILLS

Microsoft Office (MS Word, MS Power Point, MS Excel),





& Internet applications, knowledge of Computer Hardware





And Software                                                                                                                                                        
PERSONAL
CHARACTERISTICS

-I have the drive to achieve.





-I have the ability to work under pressure and deal with challenges.





-I have excellent interpersonal /communication skills.





-I have aptitude and attitude to strive in any environment.





-I am goal oriented.
INTEREST


-Playing Volleyball, -Surfing on Internet,




-Traveling 
