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CHETAN    

EDUCATIONAL QUALIFICATION:

 B.Tech-(Electronics & Communications) from Amity University-Lucknow Campus in 2009.

12th (PCM) from S.K.D Academy Inter College (U.P Board) Lucknow in 2005.

10th (Science) from S.K.D Academy Inter College (U.P Board) Lucknow in 2003.

Additional Qualifications & Capabilities:
· CCNA and CCNP (Route) certified, Security+ Training by Sites Power Dubai.
· Computer Skills: “C – Language” Working   Platforms: Win XP,   Win 2000, Win NT                         

· Major Skills: Cisco Routers and Switches, TCP/IP, OSPF, EIGRP, BGP Protocols, L3   VPN, L2 VPN, IPsec , Gre Tunnel, IPS , IDS, UTM , Network Security

WORK   EXPERIENCE
Etisalat UAE: (Dec 2014 to Till Date)

Currently working as a Network Specialist in Etisalat GNOC/GSOC UAE for Thomson Reuters Network Management and Network Infrastructure over MPLS/WAN/LAN and Network Security environment in Dubai.
Clients: Thomson Reuters (TR) - Major multinational Mass Media and Information Firm- Headquarter at New York.
Emirates National Bank (ENBD) , Dubai Electricity and Water Authority(DEWA), First Gulf Bank (FGB), Mashreq Bank, Landmark Group, others Banking customers across Middle East.
Responsibilities for GNOC:

Managing access network GPON and MPLS links for the Thomson Reuters in UAE and Middle East countries like Egypt, Saudi Arabia, Jordan, Oman, Bahrain, Kuwait etc.

Responsible for coordination and troubleshooting of other international links across the world like Germany, France, USA, India, Singapore etc. with the help of local ISP partner.

Supporting MPLS Network on OSPF and BGP protocols and also responsible for managing ILL internet lease links (2Mb/4Mb/10Mb/80Mb etc.) for TR clients.

Providing complete resolution on major incidents and also responsible for providing RFO and RCA to the customer within the given SLA.

As a GNOC team member responsible for L2/L3 support on incident/request/change management.
Taking backups of configurations and implementing new changes within the network operations.

Responsible for managing end to end network for the customers sites like P.E to C.P.E connectivity for MSS (Managed Services).
Responsibilities for GSOC:
Managing global customers for Global Security Operation Centre across Middle East, UK and USA.

Providing managed services to customers by managing LAN segment customer firewalls and hybrid DDoS solutions.

Working on Fortigate firewalls and Arbor DDoS solutions.
Responsible for manual DDoS Mitigation for volumetric attacks.

Analyzing and processing mitigation counter measures with bandwidth threshold.

Blacklisting and whitelisting customer’s prefixes as per demand in cloud based solutions.

Analyzing and mitigating different cyber-attacks scenarios like Denial of Service (DoS), Distributed Denial of Service (DDoS) etc.

Providing cloud and hybrid based solutions against DDoS attacks to customers.

Analyzing daily health checkup for network security devices like Firewalls, TMS (Threat management System).

Proven multi-tasking capabilities, with strong ability to plan, prioritize and manage complex projects under aggressive timelines.

Technologies: VRF and VRF-Lite, MPLS-BGP, iBGP, Route Reflectors, OSPF, VRRP, HSRP, DMVPN/GET VPN, IPsec/GRE tunnels, GPON, Optical over Ethernet, QoS, STP/RSTP/MSTP etc.

Network Platforms : Cisco catalyst switches 3550/4500 series and Cisco routers 1900/2911/7200/7600 series, Cisco ASR 1000 series , ISR 4k series , Alcatel Core Routers 5520.
Security Platforms: Fortigate Firewalls, Palo Alto, Arbor APS DDoS, Arbor TMS, Arbor Cloud based solutions, SIEM (Alien Vault).
Load Balancers: BigIP F5 LTM and GTM.
GPON Platform: Huawei OLT MA 5600T, Zhone OLT MXK, Alcatel OLT SAM 7360.

Various Tools: 

· Monitoring and Operation :

HP NNMi-Network Node Manager.

· Ticketing Tools :

HP Service Manager 7(SM7)

· Provisioning and Asset Management Tools :

Provisioning Management System (PMS), CMDB (asset tool), and CBCM (Etisalat Internal).

Capgemini India Pvt Ltd: (Aug 2013 to Nov 2014).
Worked as a Network Consultant in Capgemini India Pvt Ltd for Socgen Network Management and Network Infrastructure over LAN/MAN/WAN environment in Bangalore India.

Client: Societe Generale (Socgen)-Multinational French Bank- Headquarter at Paris.
Responsibilities:
Managed retail banking network over LAN/MAN environment and managing market services like trading, stock-exchanges, financial services etc. over WAN/DWAP international links.

Managed incident management, request management and change management of Socgen.

Provided L2 support on incident management and request management over LAN/MAN/WAN environment.

Taken care of datacenter network on LAN and MAN backbone environment using VRF, VRF-Lite MP-BGP technology.

Managed requests of VLANs for different server teams (UNIX, Linux, Netapp and Blade servers)

Taken backups of configurations and implementing new changes within the network operations.

Provided complete resolution and RCA on trouble tickets within a given SLA with customer.

Managed DWAP international links of Socgen for WAN connectivity all over the globe.

Managed DNS requests of servers for IP reservations via DNSonDemand tool. 

Interaction with client on day to day level for network health-checkups.

Chased multiple service providers for RFO over incidents and trouble tickets.
Followed ITIL process and providing all technical support on the basis of ITIL process.

Technologies: VRF and VRF-Lite, MPLS-BGP, iBGP, Route Reflectors, OSPF, VRRP, HSRP, F5 Load Balancer, CISCO ACE LB, vPC (Nexus) and datacenter technologies etc.

Network Platforms: Cisco catalyst switches 3550/4500/6550 series and Cisco routers 7200/7600 series, Nexus 5k compatible with 2k.

Various Tools: 

· Monitoring :

C.A Spectrum (monitoring), Service Pilot (monitoring) and C.A E-health (reporting), Ciscoworks.

· Ticketing Tools :

HP Service Manager 7(SM7), ITrack, SGD (DNS requests), Outageware.
· IP and Asset Management Tools :

NetMap, DNSonDemand, Marley (asset tool), SGH Link (Documents Tool).

Wipro InfoTech LTD :( Oct 2012-Aug 2013).
Worked as Sr. Network Engineer in Wipro InfoTech GSMC (Global Service Management Center) for IDEA MPLS Backbone Network in Mysore, Karnataka India.

Client: Idea Cellular Limited.

Responsibilities:
Responsible for managing Idea MPLS backbone network for all locations in India on Juniper and Cisco Routers.

Supported MPLS Network on OSPF and BGP protocols.

Done troubleshooting and trouble analysis of fault through HP Network Node Management (NMMi), HP RAMs and Wipro Alert Tracker tools.

Taken backups of configurations and implemented new changes within the network through HP Network Automation tool.

Supported STM-64 and DWDM nodes ring for IP backbone network.

Generated KPI, health checkup, Jitter, Latency, Device environmental and temperature reports from C.A Technologies E-health tool.

Handled docket for faults from Wipro E-helpline tool to service providers.
Done fault escalation and rectification within given SLA with customer.
Network Platforms: Juniper M120 and MX960 Series Routers, Cisco catalyst switches 3550 and Cisco 1900/2900 series Routers.
Tools-: HP Network Node Management (HP NMMi), HP RAMs, HP Network Automation (NA) Tool, C.A Technologies E-health, Wipro Alert Tracker and E-helpline.
ZTE India (P) LTD :( Nov 2010-Oct 2012).

Worked as NOC Engineer in ZTE NNOC for Aircel 3G or UMTS/WCDMA in Gurgaon India.
Client: Dishnet Wireless Limited (Aircel)

Responsibilities: 

Responsible for managing  Aircel 3G Transmission, RNC-Node B, PTN (Packet Transport Network) i.e. for Fiber Cut’s in Fault Management and  Cisco Routers 2500 and 2800.

Worked on Huawei MUX (SDH) (OSN1500/2000/2500) for POI traffic of Aircel of U.P East and West.

Worked on EIGRP and OSPF Protocols in the Network like Authentication, Configuration.

Supported STM-1 and STM-4 rings in SDH network and E1 provisioning. 

Deployed tunnels within the Network (VPN) using EIGRP and OSPF Protocols.

Handled Trouble Tickets for Fault Management via ZTE UNMS
Taken care of Desktop Support for our team and sound knowledge of windows administration.

Worked on Ceragon Transmission SDH/PDH devices.

Available 24x7 for support our team.

Generated day to day reports like TT report and many more related to 3G.

Knowledge of all kinds of 3G or UMTS/WCDMA alarms and their solutions.
Worked with ZTE India as Project Engineer (Outsourced-RN Infra (P) Ltd), for AIRCEL 3G    or UMTS/WCDMA Project in Lucknow, U.P East.

Responsibilities: Worked on 3G technology of ZTE Node B SDR BTS and Ceragon     Microwave Equipment’s.

· Done SDH/PDH ring closures and done traffic pumping through bypassing VLAN’s ID
· Integration of Sites over 3G technology and Call Testing, Loop Break Testing

· Done Installation and Commissioning of SDR BTS through LMT software.

· Done Visibility of Sites in a Ring Topology through IP address and VLAN ID.

· E1 Bypassing from one end to another end.
· Fault Escalation, Fault Rectification, Fault Analysis.

· To interact with Local vendors for environmental upkeep of sites.
Tool: LMT Software for BTS, NetNumen (UMS) in BSC, NetNumen (R31) in NMS, Map Info etc.

Complete knowledge of all kinds of BTS like ZTE, Nokia, and Ericsson. Huawei etc.
Vastukalp Projects (P) LTD: (March-2010-Nov 2010).
Worked with Vastukalp Projects Pvt. Ltd (Ericsson OFF Roll) at Gurgaon as BTS   Engineer   on   project   of Ericsson   in   Delhi / NCR    for    Indus Towers 
Client: Indus Towers- Telecom Infra Company.

Responsibility: Done installation of Ericsson 2964(Indoor) and 2954(Outdoor) BTS.

                           Done Indoor and Outdoor 3G BTS site surveys for Ericsson..

Completed    more    than   300 sites on   BTS 3G survey   for   different   Operators (Airtel, Vodafone, Aircel) in Gujrat, Punjab, Tamil Nadu, Karnataka.

Falcon Telecom Services (P) LTD:

 Worked    with   Falcon   Telecom   Services (P) Ltd: 

(1.)-As    Transmission   Engineer   on   Project   of   NEC   for   Videocon (Data Com)          Networks   for - (June. 2009 –18 March 2010).
Responsibility: Site integration over IP from OMCR support.

                           E1 bypassing from site end to another site end.

PROJECT:    Microwave   Antenna   Installation, Linking, Commissioning.

Done Microwave   Antenna   Installation, Linking & Commissioning of NEC SDH/PDH devices for Videocon Networks Completed   various   sites   of    microwave   linking   in   Punjab   & Gujarat.

Worked   on   SDH   and   PDH   devices. 

Software-:   NEC PNMT
 (2).   As Trainee   RF   Survey Engineer   on project   of   BSNL 3G technology.      
Completed 114 sites   of   BSNL 3G   from (April 2009 – May 2009).
Complete   knowledge   of   configuring   Wi-Fi, Wimax   Radio   and   Cisco Routers & Switches.
Hobbies

· Playing and watching cricket.

· Listening music.

· Playing Chess.

