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Career Objective:

         Intent to build up a career with leading corporate of hi-tech environment with committed and dedicated people, which will help me to explore myself fully and realize my potential.
Work Experience Summary:
	Company Name
	Designation
	Duration

	    Vodafone Cellular Ltd.
	Technical support Engineer

(Zonal Office, Trivandrum)
	09th March 2015 to 
31 st January 2017


	Kerala State Electronic Development Corp (KELTRON)
	Technician Apprentice at GOVT. Secretariat, Trivandrum
	04th December 2013 to

03 ed December 2014



	Weizmann Forex. Ltd

(Western Union Division)
	Office Executive & Technical supporter


	12th December 2012 -  31 October 2013




Educational Qualification:
· Diploma in Computer Hardware Maintenance Engineering got through with 56.14% marks from Model Polytechnic, Karunagappally, Kerala (2013).

· Higher Secondary Education in Computer Science (Plus Two) with 65.33% marks from S.N.V.H.S.S, Nedunganda, Kerala.

· Secondary School Leaving Certificate (S.S.L.C) with 76% marks from S.S.P.B.H.S, Kadakkavoor, Kerala.
Technical Qualification:

· Microsoft certified technology Specialist(MCTS)



  
MC ID -

· CISCO CERTIFIED NETWORK ASSOCIATE(CCNA)




CISCO ID - 
Technical Skills:
· Operating Systems: 

· Microsoft Windows Clients: Windows 98, Windows XP, Windows Vista, Windows 7, Windows 8.1,Windows 10
· Linux based OS: Ubuntu 8.04, 10.04, 11.04, 12.04, 13.04, 14.04 Red hat Linux.
· Windows Active Directory Server Implementation in Windows Server 2003 & 2008 Infrastructure.
· DNS Server, DHCP Server, FTP Server, Remote Administration using RDP, Remote Assistance, Telnet, SSH, NFS, Samba.
Experience in detail

A. Kerala State Electronic Development Corp (KELTRON),
A Government of Kerala undertaking firm.

            Designation: Technical Assistant – Network Support.

Location: Government Secretariat, Network Operations Center (NOC)
B. Vodafone Cellular Ltd.
Designation: Technical Support Engineer – Network and Desktop Support

Location: Vodafone cellular Ltd. Zonal office, Trivandrum.

Job role
1. Installation, Maintenance and Troubleshooting of all desktop, laptops, network related problems and Internet connectivity.
2. Maintenance and troubleshooting of connectivity problems using ping, trace route.

3. Add systems to Active directory and policy updating.
4. Password creation and resetting to end users through remote desktop.

5. Monthly patch installation of Windows 7 Enterprise.

6. Manual updating of antivirus software weekly.

7. Creating Asset details and maintaining it.
8. Create daily/weekly/monthly reports.

9. Handle day to day emails, phone calls, chats and create tickets.

10. Create tickets, assign tickets, follow ups and coordination for closures.

11. Installation and Configuration of devices like Network Printer, Local printer, Scanners, Modems etc.

12. Installation of client software like Microsoft Office, java various compilers etc.

13. Monitoring of NMS softwares like MRTG, Freeping etc.

14. Installation and maintenance of Antivirus software (Trend Micro Office scan 10.0, Kaspersky End Point –Select and Symantec Endpoint Protection) to protect personal computers from latest treats & attacks. 
15. Configuration of e-mail client such as Outlook Express, Mozilla thunderbird, Eudora and Evolution in Windows Ubuntu Operating Systems and ios. 
16. Regular data and backup of MS outlook (PST files).

17. Configuration of wireless access point and network adapters.

18. Handled break down, up gradation and installation of operating systems, PC hardware, peripheral devices and networks.

19. Configuration of FTP, NFS, DNS, DHCP, Remote Desktop, Samba.

20. Provide support services inside the campus and sometimes in head office.

21. Arranging Video Conference and supporting them. 

22. Rack Installation & Cabling, network Switch mounting and check the basic connectivity.
23. Communicate and interact with the other team members.
Extracurricular Activities:

· Organized various events in our college. 

· Playing badminton 
Passport Details:

· Place of Issue
     :  Trivandrum

· Date of Issue
     : 26/07/2012

· Date of Expiry
     : 25/07/2022
Personal Details:

1. Age

     :
26
2. Date of birth
     :
20/01/1991
3. Nationality
     :
Indian
4. Mother tongue
     :
Malayalam

.

5. Language Known    :
English, Hindi, Malayalam & Tamil. 

Declaration:

                  I hereby declare that all the particulars given above are true to my knowledge and belief.
Nandu
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