
Abd 
Abd.347891@2freemail.com
Objective:
· Seeking a challenging opportunity in a progressive organization and a competitive environment where my academic background and interpersonal skills can be applied and developed.
Personal data
    -    Egyptian
     -    24 years old
     -     Marital Status: Single
Education :
· Bachelor’s Degree in  Law– Cairo University ( 2016)
· Model of British house of commons   Certified by the British Embassy June 2010 to June 2012
Full time weekly course based on English language from 14:00 to 18:00

     -    Soft skills (communication, presentation, team dynamics, debate, negotiations)
     -    English language with native speakers  

     -    Education system in the UK
Work experience:
Customer Service Representative at Vodafone UK
 (Telecommunication Company) for one year (2013)
Responsibilities:
Identify and assess customers’ needs in order to ensure their satisfaction

Handle complaints, provide appropriate solutions and alternatives within the given time limits, and follow up to ensure resolution.
- Telesales representative at Emerging Media
 (British Marketing Company) for one year (2014)
Responsibilities:
· Contact potential or existing customers to inform them about a product or service using scripts

· Answer questions about products or the company

· Ask questions to understand customer requirements and close sales
       -     Sell products over the phone

  - Outdoor Sales representative at Elhelow group
 (Office Furniture Company) for one year (2015)
Responsibilities:
· Generate sales reports each week and submitting them to management 

· Utilize all available resources to reach out to prospects and attempt to turn those prospects into customers 

· Collaborate with the management team to improve marketing materials and expand - the company’s marketing presence in the Midwestern territory 

· Update client information in the company contact database 

Stay on top of industry trends to identify potential opportunities for company growth 

-   Sales representative at Dejavu (women's shoes Company) 
For one year (2016)
Responsibilities:
·   Presenting, promoting and selling products/services using solid arguments to existing and prospective customers

· Performing cost-​benefit and needs analysis of existing/potential customers to meet their needs

· Establishing, developing and maintaining positive business and customer relationships

Volunteer:

· Anti-harassment ( August  2013 )  
· Translator for Comics Gate website( 2016) 
Skills

· Excel (good) 
· Word (good) 
· Power Point ( basic ) 
· Access (basic) 
· Photoshop (basic)

Language 

· Arabic ( Native )

· English ( Excellent ) 


