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·  Business Management Professional with 3 years and 6 months of successful experience.
Overall Areas of Exposure

· Overseeing the back office work & operation, thereby achieving increased growth
· Conducting presentation and analysing activities and providing valuable inputs for fine- tuning of organisational activities 
· Driving efforts involving effective activities, service awareness with high potential clients for growth and profitability
· Maintains MIS and rendering the same to all levels of management whenever required 
· Team work spirit with leadership quality
· Internet savvy and comfortable with 24/7 work shift 
· Good communication/ excellent learning skill 
· Analysing and develop drive volumes resulting in augmented businesses process
Career Profile

LOFT Analytics 

Worked with  LOFT quality process delivery center india pvt. ltd. as  Business Analyst from                                                                           16th Feb’15 to 6th Dec’16.
Job Responsibility
· To interpret large amount of data quickly and respond to current trends in services
· To  provide outsourcing solution to internet media businesses
· To analyse the businesses through content moderation process
· To verify the businesses through different credible sources
· To moderate the content of  businesses through different guideline of process
· To update the verified detail on the businesses throughout process 
· To achieve daily and monthly target of  business for better productivity
· Content moderation as per process guideline
· To update process knowledge with team members from client
· Content authentication from client whenever required
· To handle escalations from team related to process and escalate with trainer/client. 
TenderNews
                                                   (Unit of  Mellcon Engineers Pvt Ltd)
Worked with Tender News International as Business Development Executive from Nov’13 to Nov’14. 
Job Responsibility
· To provide government and public sector tenders related services to clients
· To convert free registered member into paid through mailing, calling & chat process
· To provide back end services to existing customers
· To resolve all tendering related queries of paid users
· To update Keywords(product list) of paid clients according to their requirement  
· To maintain excellent relations with clients to generate revenues for further business
· To provide online chat support to paid customers
· To acquire new customers consolidated on existing customer base 
· Looked after the  all customers service related needs throughout the contract period. 
Elite Certifications Pvt Ltd
(International Standard Organization Certification Body of IAF)
Worked with  Elite certifications pvt. ltd.  as Marketing Executive from Sep’12 to Aug’13.
Job Responsibility
· To provide QMS certificates to the clients
· To convert new leads of telemarketing into Sales
· Maintaining relationship with existing customers.

· Coordinate with concern for implementation of ISO certification services
· Making daily sales report and reporting to Sales Manager
· Achieving self-target month on month
· Preparation of various Sales Plans for achieving the team targets
· To executed marketing plans for achieving  sales target in the region
· Acquired new customers consolidated of the existing customer base
Project and Training
· Documentation Procedure of Export  with special reference of Oswal Woollen Mills Ltd
· Advertisement Effectiveness of Health Card  with special reference of APS Health4u Pvt Ltd
Professional Qualification
· 2012-2014, MBA ( International Business  Management ) Part Time from Web University,                 New Delhi (Affiliated to Sikkim Manipal University, Gangtok)
· 2009-2012,BBA (Marketing Management) Full Time from L.N.M College
of Business Management, Muzaffarpur (Affiliated to B.R.A.B University)
                                   Academic Qualification
· 2007-2009, Intermediate in science(12th) from RMR Seminary, Patna ( first class with 76.4% ) 
· 2007, Matriculation (10th) from RKGS High School, Vaishali  ( first class with 69.6% )
Computer Skills & Extra
· Completed Diploma in computer application and Tally from ONUS Computers
· Excellence award in Management from “Ideal Eyes” (NGO)
Interest & Activities
· Interested in news updates, social media, to play & watch cricket, to play chess.
Behavioural Characteristics
· Friendly, honest, responsible towards work, committed to quality and results, eager to take challenging work
Personal Details

DOB                         :-   20th March 1992
Date of Issue
       :-  01/11/2013

Date of Expiry 
       :-  31/10/2023
Nationality                :-    Indian

Gender                      :-     Male

Marital Status           :-     Single

Language Known     :-     English, Hindi and Urdu

(INDIA)

Declaration 

I solemnly declare that the information given above is correct to best of  my knowledge and belief.
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