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MOHAMED

  


                 
	DESIGNATION
	COMPANY/INSTITUTE NAME
	DURATION

	Training Tutor
	Hindustan  Hotel Management College - Thanjavur
	Dec 2015 – Till

	System Administrator
	Bharath International Institute of Hotel Management and Catering Technology-Thiruvarur
	Aug 2014 – Dec 2015


	PASSED YEAR
	INSTITUTE NAME
	PERCENTAGE

	2014
	PTC  Aviation Academy -Chennai

(Diploma in  Cabin Crew  & Hospitality  Management)         
	70.00%



	PASSED YEAR
	INSTITUTE NAME
	PERCENTAGE

	2013
	Parisutham Institute of Technology  and Science
B.E (Computer Science and Engineering)
	67.00%



	2009
	Sri Bharathidasan Matriculation Higher Secondary School 
	81.00%



 










                                                                                                                              


































Personal Info








Permanent Email       	:	� HYPERLINK "mailto:Mohamed.347913@2freemail.com" �Mohamed.347913@2freemail.com�  	


Nationality	:	Indian                            


Date of  Birth	:	01-01-1992


Visa Type   	:	Visit 		Expiry     : 04/05/2017


	








Career Objective





Experienced and Enthusiastic individual looking for a Front Office Position in a reputed Hotel. Eager to attain the maximum level of Customer Satisfaction through utilization of Dynamic Personality and Customer Service Protocols





Experience 





Education Qualification





Additional Qualification





2012                              First Place, in Short Film at PABCET-Trichy


2010			Second Place, in Photography at Jayam College Of Engineering- Dharmapuri                           


2009                              First Place in Paper Presentation in the topic “Importance of Communication                       Skills for Technical Students”-Namakkal








Academic Achievements





Academic Workshop





2013                              Completed “Basic Electronics, GSM phone” in ANU EC-Thanjavur


2012			Attended “The Winter Fest “in American University of India


2012			Completed “Fortune Unique Program” in Glister Technologies Solutions 


2012                               Attended “Ideas to Execution for Entrepreneurs” by Nurture Talent Academy











Leadership Roles





2011			 Coordinator of System Assembling, in PITS-Thanjavur


2011			“Industrial Visit Coordinator”, in PITS-Thanjavur


2010		                Member of Technical Quizzing Team, in PITS-Thanjavur











Key Skills and Strength





Good in handling Customer relationship


Excellent Management of Customer reports


Good Team Management


Confident and Polite in handling the Communication with Customers








Operating System           :  Windows  8/7/Vista/ Xp/98


  Video Editing                    :  Cyber link Power Director


 		                     :  Ulead Video Studio


                                                :  Adobe Premier


                                                              :  Adobe (Photoshop, PageMaker)


Packages                             :  Proficient  in MS Office (Word,Excel,Powerpoint)











Software Exposure





Personal Hygiene


Importance of Cleanliness


Face and Health Care


Legal Awareness


Meeting Management


Event Management





Manners & Etiquette                                dfdfdfdf


Role Play


Positive Attitude


Art of Greeting


Body Language


Personality Grooming





PITS Finishing School Certification





Physical





Check in, Check Out Procedure


Left Luggage Procedure


Scanty Luggage Procedure


Wake up Call Procedure


Luggage Movement


Reception


Attending Customer Queries








Core Competencies





Positive attitude in Result Orientation


Enthusiastic in Teamwork


Creative thinking


Smart Working


Avid Listener


Dedication towards Smart work


Pro-active and Self Confidence Person








Personal Skills





Video Jockey


Compeering


Direction 


Modeling 


Photography











Additional Interest





Having  enough stuff to deliver Speech at any given topic


Panel Debate


Seminars, Group Discussion


Playing Chess, Carron








Extra Curricular Interest





Special Attributes





Professional and Appearance


Ability to work on a Rotational Shift


Proven ability to think rationally in Emergency Situations


Capability to work for longer durations with equal efficiency


Good Problem -Solving Skills in Crucial Situation and Time Management








Height       	: 	5’7”


Weight         	: 	70 Kgs


Complexion :  Fair Looking


Suit       		: 	38 R











The information furnished above is accurate to the best of my knowledge





Declaration 





H.R.





(Signature)                                                                                                             








