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                                                                                                                RESHMA.
Email-Id   : reshma.347940@2freemail.com  
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CAREER OBJECTIVE:
                     An enthusiastic computer science fresher seeking challenging position in an IT related company offering responsibility and opportunities for progression.
EDUCATIONAL QUALIFICATIONS:

	EXAMS
	YEAR OF PASSING
	NAME OF INSTITUTION
	UNIVERSITY/BOARD
	%OF MARKS

	B.E Computer Science And Engineering
	2013
	RVS College of Engineering and Technology
	Anna university, Chennai
	81.7%

	12th
	2009
	Shree Baldevdas         Kikani Vidhyamandir Matric Hr.Sec.School
	Matriculation
	81.66%

	10th
	2007
	Avila Convent Matric Hr.Sec.School.
	Matriculation
	81.09%


TECHNICAL SEMINAR:
· Attended a Workshop Titled "MOBILE ROBOTICS" during KURUSHETHRA 2011 held at College of Enginerring Guindy, Anna University, Chennai on 30th January 2011.

· Attented a one day Workshop Titled "LATEST TRENDS IN HARDWARE AND NETWORKING" held at R.V.S. College of Engineering and Technology on 7th December 2009.
PAPER PRESENTATION:
· Participated in Paper Presentation Titled "CLOUD COMPUTING" held at Karpagam College of Engineering on 9th March 2012.
IMPLANT TRAINING:
· Undergone Inplant Training in BSNL,Tamilnadu Telecom Circle at Community Hall of Coimbatore SSA 
· Undergone  Inplant Training on JAVA at MEZOBLANCA SOLUTIONS, Coimbatore.
AREA OF INTEREST:
· Data Structures
· Operating System
TECHNICAL SKILLS:
Languages:  C,C++,.Net
Web Technologies:  HTML
PROJECT:
· Title: ORGANISED MULTIDIMENSIONAL SEARCH FOR PERSONAL INFORMATION MANAGEMENT SYSTEM
           Front end:  Microsoft Visual Studio .NET 2008
           Coding Language:  C# .NET
ACHIEVEMENTS:
· Has participated and won many prizes in many events such as Dancing,Singing and Sports at the School Level.

· Has been Awarded a Special Prize for 100% Attendance.
WORK EXPERIENCE:
Worked as a Technical Support Representative in (C- Cubed Solutions Pvt Ltd  - 6 months)
· The process is performing initial problem determination like gathering client's information and determine the issue by evaluating and analyzing the exact issues via remote connection or over the Internet.

· Identify and escalate priority issues as per Client specifications and redirect problems to appropriate resource.

Worked in (APSoft Technologies):

· Worked as an SEO Analyst for few Projects. Link building activities in SEO such as Bookmarking,Classifieds,Forums, Q and A, Broken Links,Blog Posting, Article and Press Release Submission, Directory, PPT and PDF Submission.

· Worked on the Project named: Aurobliss as a Senior Customer Executive and chat Support and also promotion activities through all Social Media Marketing, Bulk Email Marketing.

· Worked on the whole process of being a Vendor Partnership for few of the E-commerce Sites.

· Worked on the backend process of Magento for the Project Aurobliss.
Currently Working in Axis Bank.

Working as Customer Service Officer(Cso), internal banking transactions and Cashier.
PERSONAL DETAILS :
Gender:                     FEMALE

Date of Birth:            28th August 1991
Nationality:               INDIAN

Mother Tongue:       Malayalam

Marital Status:         Single
Hobbies:                    Mehandhi Designing,Craft Works.

Languages Known:  To Speak: English,Tamil,Malayalam.
                                   To Read: English,Tamil,Hindi,French.
                                   To Write: English,Tamil,Hindi,French.
DECLARATION:

                              I do here by declare that the particulars of information and facts stated here in above are true, correct and complete to the best of my knowledge and belief.

                                                                                                                                    Your's Faithfully,










Reshma
DATE: 1.8.2016
PLACE: Coimbatore
