CURRICUMULATIVE


[image: image1.png]



MOHAMMED
MOHAMMED.347949@2freemail.com  

CAREER OBJECTIVE

• To contribute in the growth of a leading company by working in a challenging position where I will have opportunities to utilize my 21 years of exposure to project management methodologies

PROFILE
• An experienced, hardworking, trustworthy personal with over 17years of experience in Logistics Industry with knowledge of Supply Chain Management / International & Domestic Courier / Cargo.
• 7years of Experience of Customer Service / Front Office management with good communication skills

KEY SKILLS/AREA OF STRENGTH

• Practical experience in logistic management and Customer Service management with good negotiation skills.

• Knowledge of accounts in and out. • Effective written and oral communication skills. • In depth knowledge of MS Word, MS Excel, MS Power point, and Internet. • Ability to maintain good and strong relationships with all key stakeholders, partners and customers. • Problem solving skills. • Possess strong leadership skills with superb time management skills. • Capability to create professional and safe work environment. • Able to work without help in fast paced environment. • Ability to handle pressure & stress environment. 
• Willingness to achieve target within deadlines by working S.M.A.R.T.
EXPERIENCE 

:
ADEPT LOGISTICS (Mumbai)                                                       
DESIGNATION

:
Manager                                                                                                          
DURATION

:
Mar.2007 till Present
                                                                                               
JOB PROFILE
• Plan, supervise and monitor day to day Courier / Cargo Operations. • Service compliance objectives and targets for CARGO in the assigned sections of CARGO Terminal. 
• Managing Entire Operations functions. 
• Accountable for deployment of manpower.
• Ensure with the help of a CARGO team productivity targets in different sections such as documentation, courier, acceptance, delivery are achieved. 
• Monitor inbound and outbound Cargo / Courier, and special loads movement co-ordinate requirements with Key stakeholders ensuring smooth operations at the Terminal.  

• Supervise acceptance, handling and delivery of import, export and transfer of cargo. 
• Perform manual and automated data input. • Ensure data updates into relevant software are done accurately, are verified and completed within time standards. 
• Developing personal relationships with high value accounts, Ensuring customer satisfaction and operational excellence, Motivating & driving group for achieving goals. 
• Supervision of staff, maintaining team work, and understanding staffs requirement and participate in sales calls. 
• Provide direction and guidance to on duty staff for any problems. 
• Ensure a high degree of customer service, attentiveness, speed, and control error rates.                                                                       
• Monitoring day to day operation like Sales / Customs / Accounts / Customer Service / Operations.
• Communicating with our foreign agents via emails, phone calls in countries like Srilanka, Singapore, Dubai.
• Resolving problems concerning transportation, logistics systems, imports or exports or customer issues.

• Negotiating rates for transportation services.

• Identifying new contacts, develop sales leads and respond sales opportunities in order to maximize revenue.

• Generating profits for company.
EXPERIENCE 

:
Worked in MNC LOGISTIC PVT LTD (Bangalore)                                                        
DESIGNATION

:
Asst. Branch Manager                                                                                                           
DURATION

:
Apr.2004 till Mar 2007
                                                                                               
JOB PROFILE
• Responsible for Handling International Courier Export shipments.

• Planning vehicle/delivery routes for pickups & delivery staffs.

• Ensuring that deliveries are done on day to day basis

• Ensuring 100% data entry and delivery updation.
• Increasing sales, managing office activities
• Payment follow ups with customers, if required.
• Connection of shipments, 
• Handling accounts like collection of payments & timely releasing debtors payments.

• Meeting clients personally to understand customers requirement & for the company’s better performance

• Grooming of staff, interacting staff on day to day basis, maintaining team work, understanding staffs requirement. 
GCC EXPERIENCE
:
Worked in ISFAHANI RESTAURANT (Bahrain) An Iranian cuisine                 
DESIGNATION

:
Front Office Supervisor                                                                           
DURATION

:
Dec.2001 to Dec.2003 (2years)                                                                                    
JOB PROFILE
• Warm welcome & Greet Guests on arrival 
• Registering guest by providing prompt and courteous service and assist them during their visit. 
• Be available for guests at all times as a point of contact and co-responsibility for appropriate treatment of guest complaints. 
• Ensuring a very high level of customer service is constantly maintained. 
• Promoting hotel services, amenities and up sells products to the guests. 
• Maintaining regular contact with frequent guests and all VIP guests of the Hotel. 
• Maintaining accurate files and reports. Assist with other departments, as necessary.  
• Manage / Record and resolve promptly Guest / Customer complaints. 
• Maintaining good communication and work relationships in all hotel areas
EXPERIENCE

:
Worked in M/s ABIDE LOGISTICS PVT LTD (Mumbai)                                    
DESIGNATION

:
Customer Service Executive                                                                  
DURATION

:
June 1996 till Nov.2001 (5years 5months)                                                                                
JOB PROFILE
• Customer service function such as Reception, answering telephone calls, checking e-mails.

• Attending customer’s complaint via telephone e-mails. 
• Owning customers issue till it is resolved & fulfilling customers requirement. 
• Maintaining complaint records on day to day basis. Updating higher authorities time to time.      
•Calm angry callers, repair trust, locate resources for problem resolution & design best solutions.

• Producing weekly reports for management

• Completes supporting paperwork and data entry as required 

________________________________________________________________________________________
EDUCATION

:
Secondary School Certificate in the year 1995-1996

Karthika High School, Kurla (West) Mumbai, English Medium 

ADDL. QUALIFICATION
:
DIPLOMA IN PCA (PERSONAL COMPUTER APPLICATION)  

AL – AMEEN INSTITUTE OF INFORMATION TECHNOLOGY 
(Microsoft Word / Microsoft Excel / Microsoft PowerPoint / Email / Internet)
______________________________________________________________________________________
DECLARATION:
I hereby declare that the information furnished above is true & to the best of my knowledge
