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UMESH 
Umesh.347953@2freemail.com
CAREER OBJECTIVE
To acquire a position in the field of Marketing and Business Development with an organization which helps me growing substantially and utilizing my skill sets acquired through my experience.
CORE COMPETENCIES

· competent professional with rich and diverse experience of 12 years in:

· International Sales
-
Business Development

· Sales (Direct and Tele Sales)
-
Customer Service


-
Front Desk Operations 

· An exceptional quality of adaptability with proven record of establishing business associate network, streamlining the workflow, achieving revenue targets by strategic planning

· Well versed in working with skilled, semi-skilled and unskilled team members

· Demonstrated experience in very diversified and fast paced work environments that needed extremely high concentration, discipline and time management

· Quick and efficient response capabilities in adverse situations

· To acquire, retain and expand accounts with rapport building through excellent interpersonal skills and problem solving that ensures profitability.


PROFESSIONAL EXPERIENCE

Free Lance Real Estate Consulting. March ’15 to Till Date

West Ahmedabad 

Functioning as leasing consultant between investors and clients. As a Leasing agent i have worked with property owners to find good tenants for their buildings. My expertise is into sourcing and leasing commercial properties which include, furnished and unfurnished offices, shops and showrooms.

We have served esteemed clients like, AU Small Finance, Shreeram General Insurance and Jabil Group are few to name. At the tenants end our major clientele is small and big size IT companies, Chartered Accountants, HR companies and Tours and Travels companies. We have been working closely with property owners and help them navigate the complex nature of the property market. Finding people and businesses and determine their needs and wants for the property, as well as their economic viability. Handled the signing of leases, Collect Security deposits and monthly rent for property owners. 
MSQUARE BUSINESS SOLUTIONS LTD. (Ahmedabad)

Designation: Manager – Indian Subcontinent and GCC Countries 
October ‘13 to Feb ’15
Work Profile:
Independently carrying out marketing and branding activities for our client Northern Lights College,in Asian and GCC Countries. Planning, Implementing and Administrating promotional activities through electronic media, print media and organizing seminars and attending Education-fairs. To promote the institute and programmes offered, by tele-calling, conducting seminars, webinars, presentations and student counselling.


V5 SOLUTIONS. (Ahmedabad, Gujarat)

Designation: Director January ‘10 to September ’13
Work Profile:
Associated with reputed medical professional for getting a hire-purchase agreements for the products from their respective patients. Organized and managed brand awareness campaigns and identify market potential and converted the same in the sales and generate revenue through brand development and rapport building. Also associated with reputed medical professional for getting a hire-purchase agreements for the products from their respective patients. Acquired sponsorship from a reputed US Company based in California – Carefusion INC and conducted campaigns in association with ACPG (Association of Chest Physicians of Gujarat)


LIFELINE (I) PRIVATE LIMITED. (Mumbai, Maharashtra)

Designation: Regional Sales Manager (Gujarat) October ‘07 to December ’09           Work Profile:
Set up a branch of the company from where the pan Gujarat operations can run smoothly in accordance with the company rules for the delivery and customer service overlooking the budget restrictions. To Explore and Expand the market for Non-Invasive Ventilators and Sleep Diagnostic Systems (SDS) and Life Support Devices in Gujarat Region and to demonstrate the devices like CPAP, Bi-level, Oxygen Concentrators and SDS to the specialized doctors and panel members of different hospitals.


VIHAAN INFOTECH PRIVATE LIMITED (Ahmedabad)
Designation: Senior Sales Officer. October ‘06 to September ’07
Work Profile:
      Branding of SHUBH Collection Inc. in USA, UK and European Countries like Ireland, Belgium and Holland, through Tele Calling and Email Marketing. To interact with the clients in US and Europe to acquire the detailed knowledge of their requirement such as what they want, how they want and convey the same to the respective departments. Identify the market potentiality as well as new product and its potentiality in those markets through personal visit to trade fairs as well as on-line study of such fair’s websites.


BPO & CALL CENTRES Experience,  October ’04 to September ‘06
Voicetel Infocom Private Limited, Ahmedabad

· Sr. Customer Service Executive
· Startec (Canada) and 3G Mobiles (UK)
I-Call (India) Ltd, Ahmedabad

· Customer Service Associate
· Talk America, Power Net Global (USA & Canada)
Work Profile:
      Pilot Campaign dialling and pre-launch test marketing for new clients so to take the end user reviews and feedback for the products and services.  Cold calling through automated Dialler taking 300 calls on an average ensuring the 10% presentation ratio and consistency of 2 sales/day. Mentoring the new joining team members and providing them with process training and help them in improvising their soft skills. 
PERSONAL DETAILS
Sex: Male
Marital Status: Married
Nationality
: Indian
Languages Known: English, Hindi, Gujarati, Marathi and Arabic (Basic).
