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Ms. Maryam
Maryam.347964@2freemail.com 
 

INTRODUCTION
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Highly motivated in pursuing my career as a hospitality professional, I possess the right attitude, determination and personality to interact and serve prospective clients, building good work relationships and ensure high client satisfaction. I have the ability to prioritize assigned task, practicing problem solving techniques and successful implementation of planned actions to achieve work deadlines. In addition, I have strong organization, communication and interpersonal skills. I am a self-starter, but also a team player and do demonstrate positive initiative and high attention to detail.

EDUCATION :
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2016: certificate Course in Yoga at Kaivalyadhama, India.

2015: Bachelor degree in biology, at IBN Zohr University of Agadir Morocco.

2014: Physiotherapy Diploma, at Institute Galien Agadir Morocco.

2008: High school Diploma in Science at Enzegan Morocco.

PROFESSIONAL EXPERIENCE:
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Practical Training:

2011-2014: Hassan II Hospital Agadir Morocco.

Training in Pediatric department for 2 months Geriatric department 2 months

Cardiology department 2 months

Rheumatology department 2 months Neurology department 2 months

Pulmonology department 2 months Traumatology department 2 months

Training in medical and sports center for 1 month, Hassania Club (football team) Agadir Morocco.

EMPLOYMENT EXPERIENCE:
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Zen Spa, Rotana Fujairah Resort and Spa

Presently working as a Spa receptionist at Zen Spa, Rotana Fujairah resort and Spa.

Responsibilities:

To ensure a delightful spa experience for all guest

Welcoming the guests and conducting spa tour and show around Manage spa bookings and up selling spa services

Managing spa retail and monthly inventory

Proper billing and warm departure experience to ensure repeat guest business Ensure proper cleanness and equipment maintenance at spa reception

Maintaining a data base of local guest to ensure good local capture ratio To assist therapists in achieving their monthly sales targets

Coordinating with other departments such as Finance, F&B, Recreation and Engineering to ensure spa daily operations

Soukayna Clinic of physiotherapy, Agadir

Worked as a physiotherapist from 10/2014-09/2015

Responsibilities:

Conducting medical report analysis and consultation with patient Conducting physiotherapy sessions

Maintaining physiotherapy equipment’s and machines with proper hygiene

GOCO Spa at Ajman Saray Luxury Collection Resort, Ajman

Worked as Spa Physiotherapist from 11/2015 -07/2016

Responsibilities:

Assist in managing daily Spa operations

Managing Spa Reception and reservations

Delivering various types of spa treatments (body treatments / massages / facials )

Ensure high hygiene standards in treatment room set up and equipment maintenance

Render customer service and create positive guest relationships, especially with local Arabic speaking guests

Assist the management to develop, implement and maintain departmental orientation plan and operational guide

OTHER SKILLS:
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Well versed with MS office OPERA,

Through knowledge of SPABOOKER, Spa management software SPARK Spa management software

LANGUAGES:
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Arabic: Mother tongue

French: Speak, read and write English: Speak, read and write

HOBBIES
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Sport

Traveling Cooking

PERSONAL INFORMATION
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Date of birth - 14th July 1989 Marital status – Single

Nationality – Moroccan

