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Personalia:
E-mail:



Jusuf.347988@2freemail.com 
Personal information:

Date of birth:



05.05.1989

Status:



Married

Nationality:



Dutch

Driving license:


(B) owning a car

People describe me as an enthusiastic IT guy who likes to solve customer problems. I am thrilled to be able to help people with IT problems so that they can continue with a good feeling. I am very motivated to develop my current skills and knowledge and to obtain the necessary Microsoft (MCSA & MCSE) certificates and development in the field of System Architect is something that is central to me.
Professional Career
(08.2016 – 12.2016)
SHL-GROEP, Etten-Leur – The Netherlands

1st & 2d Level Support Engineer

· Phone support for about 950 employees.

· e-mail support / ticket support(Topdesk)
· Role Management (Active Directory)
· Workplace management, support about 950 workplaces / cable management.
· Maintaining the CMDB.
· Mobile phone support (Microsoft phones)
Software:
Microsoft Windows 10 / Microsoft Servers 2012 / Exchange 2013 / Microsoft SCCM & SCOM / PRTG(monitoring) / Citrix Servers & XenApp / Director
Hardware:
DELL desktop & laptop.
(11.2015 – 04.2016)
InWork B.V, Amsterdam – The Netherlands
IT-Professional / IT-Consultant
· Dell Engineer(consultant) for banking companies and small businesses, support about 10.000 employees.
· Workplace management.
· Cable management for external companies.
Software:


Microsoft SCCM deployment

Hardware:


Dell desktop & laptop / Dell servers

(2015 – 2015)
OMS International, Leerdam – The Netherlands





Projectleader

Developing a new system for the company for sending e-mails to there customers troughout ERP systems. Documentaition delivered:
· Requirement Document;
· Plan of action;
· Functional design;
· Technical design;
· Test period;
· Deployment;
· Feedback;
Software:


Windows 7

Hardware:


HP laptop
(08.2013 – 03.2014)
EGM architecten, Dordrecht – The Netherlands
1st & 2d Level Support Engineer / System Administrator

· Phone support for about 150 employees.
· Role Management (Active Directory)
· Maintaining the servers (SRV2008 / 2012)
· Offline & Onlline back-up support.
· Mobile phone support (iPhone and Nexus 5)

Software:
Microsoft Windows 7 / Microsoft Servers 2008 / Exchange 2010 / WDS Services & WAIK / ESXI host & VMware services / Goverlan.
Hardware:
HP desktop & Laptop / Synology rack (back-up)
(2012 – 2012)

FourTOP, Dordrecht – The Netherlands
1st & 2d Level Support Engineer / System Administrator

· Phone support for more companies.
· E-mail & Ticketsupport.
· Role Management (Active Directory)

· Maintaining the servers (SRV2003 / 2008)
· Offline & Online back-up support.

Software:
Kaseya Management / Microsoft Servers 2003 & 2008 / Microsoft Windows 7 / WDS Services & WAIK / ESXI Host & VMware services.
Hardware: 


HP desktop & laptop / Dell servers.

Education and trainings:

2017 – Present
ITIL Foundation V3

2017 – Present
PRINCE2

2011 - 2015:

Graduated: IT – System Administrator
Da Vinci College, Dordrecht - The Netherlands
2011 - 2013:

Graduated: IT-Support / Management



Da Vinci College, Dordrecht - The Netherlands
2006 - 2010:

Graduated: Car Mechanic



Da Vinci College, Dordrecht - The Netherlands
Knowledge and Skills

Language:


· Dutch (fluent in spoken and written)

· Bosnian (fluent in spoken and written)

· English (good spoken and written)
Computer knowledge (Software)
· Windows 7, 10.
· Windows Server 2008 / 2012R2 / WDS & WAIK services.
· Role Management (Active Directory (RBAC)
· Kaseya Management / Goverlan / Director / IT-Store.
· SCCM(deployment), SCOM(security), PRTG(monitoring)

· Exchange 2010, 2013.
· Citrix receiver, server, XenApp.
Computer knowledge (Hardware)

· HP & Dell desktop (assembly)

· HP & Dell laptop (assembly)
· Back-up systems (Synology en Qnapp / HP storages)

· HP fysical server deployment & migration
· Smartphones (android / flashing software)
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