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SANDY 

SANDY.347991@2freemail.com 
Position Desire: HOUSEKEEPING SUPERVISOR
WORK EXPERIENCE
· HOUSEKEEPING SOFT SERVICE OFFICER
MOSANADA FACILITIES MANAGEMENT SERVICES

P.O. Box 24039 Doha, Qatar



   January 26, 2016 to Present

SUMMARY OF JOB RESPONSIBILITY

Takes final responsibility for the timely delivery of cleaning and housekeeping services within the client’s facilities:  Provide leaderships and direction to all cleaning supervisors and contractors.  Coordinate with the cleaning and contractors to ensure housekeeping schedule are adhered to.  Liaise with other departments and customer’s representative to provide timely housekeeping management support whenever it is require, including during events.  Be responsible for mobilizing housekeeping contractors to attend client’s cleaning needs, including scheduled and urgent needs.  Observe and ensure that cleaning contractors comply with the terms and conditions and scope of services.  Inspect the premises frequently to monitor the cleaning progress and ensure that the cleaning service meet the client’s standard.  Regularly inspect the contractor equipment used to ensure good operating condition and avoid interruption in service.  Frequently visit and inspect work undertaken by the contractor to ensure only approved pesticides and other chemical are used. Take charge of any special events and ensure that the cleaning contractor responds to cleaning requests in a timely manner.
· HOUSEKEEPING SUPERVISOR
MILLENNIUM HOTEL & ESTABLISHMENT

   Hussain A.W. Al Moallam Cont. Est. (Integrated Facilities Management)        
            P.O. Box # 4 Saihat 31972 Kingdom of Saudi Arabia

            February 14, 2013 to August 16, 2014
SUMMARY OF JOB RESPONSIBILITY
Supervise the team of Housekeeping Attendants towards achieving the operational objectives while ensuring that the standards of cleanliness and maintenance of the hotel meet the requirements specified and your role will include key responsibilities such as: Prepare Housekeeping Attendants job assignments Issue keys and supplies to housekeeping attendants take note of VIPs, Do Not Disturb, Sleep Out, Double-Lock Rooms and take appropriate action Attend daily meetings and receive special instructions receive check-outs before reporting them as vacant receive special requests from guests and carry them out Attend to guest complaints Inspect areas cleaned using checklist to see that cleaning is adequate, supplies in room are as per standard and immediate repairs are reported fill out report and hand over found articles to the lost and found department.  Supervise cleaning of guest rooms, corridors and stairwells, train and assist housekeeping attendants and advise superior about performance supervise special cleaning of rooms and order supplies for designated floors.  Assist with inventory and ensure that all housekeeping machines and equipment are properly handled and maintained.
· HOUSEKEEPING SUPERVISOR/OPERATION TEAM LEADER
SABBAN TOWERS & CONDOMINIUM – THE PEARL QATAR

            CBM – AFRINA (Integrated Facilities Management L.L.C.)
            January 12, 2011 to June 15, 2012
SUMMARY OF JOB RESPONSIBILITY
The main responsibilities and task of this position are: To consistently offer professional, friendly and engaging service. Perform any kind of responsibility as outlined in housekeeping especially to the workers.  Lead and supervise the day-to-day operation of the department to ensure service standards are followed. Assign duties, inspect works/rooms cleaned by room attendant including VIP and Show room. Investigate complaints regarding housekeeping service and equipment and take corrective action. Coordinate inspection of all areas assigned to ensure the safety standards and departmental policies are met. Obtain list of rooms to be

cleaned immediately and list of prospective checks outs or discharges to prepare work assignment. Coordinates work activities among department and report necessary maintenance item. Conduct orientation training and in-service training to explain policies, work procedure and demonstrate uses and maintenance of equipment. Inventories stock to ensure adequate supplies issues supplies and equipment to the housekeeping staff. Monitoring, staffing, rendered schedule and establishes standard procedures of work to the housekeeping staff. Record data regarding work of assignment, personnel action, time cards, and prepare periodic table. 
· HOUSEKEEPING OPERATIONS TEAM LEADER                                                     
HOLIDAY INN HOTEL, MANILA

(Under Service Pro Employment Center)


Suite 19, Ground Floor, the Midland Plaza Hotel


M. Adriatico St. Ermita, Manila, Pilippines


June 15, 2002 – June 30, 2004

SUMMARY OF JOB RESPONSIBILITY
Perform all housekeeping duties as outlined for a housekeeping worker. Responsible for staffing, including scheduling work assignment, and monitoring. Maintains housekeeping supply levels and equipment. Scheduling, replacing staff as required, orient and train staff. Perform other duties as required. Supervising and be responsible for the cleanliness of all areas assigned to maintain the hotel standard and exceed customer expectation. Follow the policies and procedures of the hotel housekeeping department.  Maintain the lobbies and public areas such entrance, lobbies, corridors, restroom, health facilities, front desk, elevators, dining rooms, banquet and meeting room, administration and sales offices, employee’s areas in a neat and clean condition.  Assist the training and supervision of the room attendant. Perform any other reasonable duties as required by the management from time to time.

· HOUSEKEEPING TEAM LEADER /BUTLER
SHEICK ABDUL KHALIK SAEED PALACE

            Saudi Fruit Juice & Beverage Industry


P.O Box 16302 Jeddah K.S.A 21264


December 12, 1999 – March 2, 2001
SUMMARY OF JOB RESPONSIBILITY
Performs any combination of the following tasks to maintain guestrooms, working areas, and the palace premises in general, in a clean and orderly manner.  Clean rugs, carpets, upholstered furniture. Using vacuum cleaner, broom and shampoo machine.  Sweeps, mops, scrubs, waxes, polishes floors and dusting metal work.  Collects soiled linen for laundering.  Receives linen supplies and stores in floor linen closets.  Maintain housekeeping carts, and
removes trash.  Takes and serves food and beverage according to the prescribe type of service. Looks after the necessary preparations before start operation. Takes and serves food and beverage and performs side duties.  Ensuring that everything related to the personal belonging are all in shape and organize and all requirement are met. Supervising preparation of food, drinks and other needs. Packing and unpacking of things and luggage if required to travel abroad, and accompanying the person during travel as his personal aid. Preparing his medicine as prescribed by the personal doctor. Perform other side duties.
· HOUSEKEEPING ROOM / PUBLIC AREA ATTENDANT 

Holiday Inn, Manila Hotel


(Under Service Pro Employment Center)


Suite 19, Ground Floor, the Midland Plaza Hotel


M. Adriatico St. Ermita, Manila, Philippines


March 10, 1998 – March 12, 1999
SUMMARY OF JOB RESPONSIBILITY
Must responsible in cleanliness of all areas assigned to the housekeeping workers. Monitoring, to keep lobbies and public facilities such as entrance, lobbies, corridors, restroom, health facilities, front desk, elevators, dining rooms, banquet and meeting room, administration and sales offices, and employee areas in a neat and clean condition.  Assign housekeeping worker to perform other duties as required to maintain the hotel standard cleaning like dusting upholstered furniture and table fixtures vent, doorjambs, tracks, and high or hard to reach places. Cleaning mirrors, glass panel and window areas. Polishing railings, doorknobs, wooden furniture’s and wiping surroundings areas. Removing fingerprints or spot from wall. Vacuuming and sweeping tiles and hardwood floor areas. Straightening furniture and floor moping. Do the final checking and report to the supervisor.
EDUCATIONAL BACKGROUND

· Tertiary

Aemilianum Institute of Sorsogon


Sorsogon City, Sorsogon, Philippines


Electronic Data Processing


1990-1993


Central Colleges of the Philippines

Aurora Boulevard Quezon City, Philippines


Bachelor of Science in Computer Science


1986-1990
· Secondary

Sorsogon National High School


Sorsogon City, Sorsogon, Philippines


1981-1984

· Elementary

Sorsogon Pilot Elementary School


Sorsogon City, Sorsogon, Philippines


1975-1981
TRAININGS ATTENDED
1. THE BRITISH INSTITUTE OF CLEANING SCIENCE (BICSc)
Accredited Training Course MU1, MU2, MU3
Mosanada UGL, Aspire Zone Area

P.O. Box 24039 Doha, Qatar

May 20 2016
2. CONCEPT EVOLUTIONTM  ADMINISTRATIVE OVERVIEW

Run by FSI (FM Solution) Middle East FZ LLC

P.O. Box 24039 Doha, Qatar

February 26,2016
3. DOHA INDUSTRIAL SAFETY SERVICES (DISS)
Fire Warden Course
Doha, Qatar

May 31, 2016

4. Microsoft Word and Microsoft Excel


iLINK – BLCC COMPUTER LABORATORY


Bahay – Lingkod Community Center


Paliparan Sites Dasmariñas Cavite, Philippines


January 12, 2005 – February 12, 2005
5. Modern Hotel Restaurant & Passenger Operation


Specializing in housekeeping and food & Beverage


Midland Plaza Manpower Training Center


3rd Floor, Midland Plaza Hotel


M. Adriatico St. Ermita, Manila, Philippines


February 18, 1999 – March 18, 1999
6. Hotel & Restaurant Operation – Trainee


Specializing in Housekeeping Operation


Holiday Inn, Manila


United Nations Avenue, Ermita, Manila, Philippines


(Under GLS Management Consultancy & Training Center)


March 30, 1999 – April 30, 1999
7. Basic Safety Course and Personal Safety & Social Responsibility


Admiral Maritime Training Institute of the Phil. Inc.


Sta. Cruz, Manila, Philippines


May 13, 1999 – May 27, 1999
SKILLS AND CAPABILITIES

Proficiency in English, Tagalog and Bicol.  Interested in reading, writing, music, visual arts entertainment, computer, sports, meeting people, collecting items. Driving, Cooking.

PERSONAL INFORMATION
· Birth Date



August 27, 1968
· Birth Place



Sorsogon City, Philippines
· Citizenship



Filipino

· Civil Status



Married
· Sex




Male

· Height




170 cm.

· Weight




75 kg.

I hereby certify that all the facts in this curriculum vitae are true and complete to the best of my knowledge.

