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OBJECTIVE:

To secure a position in a well-established organization with a stable environment where I can utilize my experience and enables me to make a positive contribution to the organization.

SUMMARY OF QUALIFICATION:

· 15 years of experience in the field of automobile parts and service.
· Strong knowledge in Electronic Parts Catalogue (EPC).
· Deliver exceptional customer service by exceeding customer expectations.
· Highly computer literate
· With valid UAE Driving License
WORK EXPERIENCE:

Volvo Penta - Al Masaood Automobiles, UAE

Parts Sales Executive, June 2010 – Present

Job Descriptions

· Receives inquiries from customers through phones, e-mail and counter.
· Prepares quotation through e-mail or through counter and follow-up to customers for their approval.
· Prepare and raise orders for unavailable items through CDK Drive system.
· Raise VOR orders of the urgently needed spare parts
· Provides the quotation for workshop/service department
· Insure proper documentation and prepares necessary invoices.
· Conducts inventory.
Toyota and Lexus - Saleh Al-Bazai and Sons Co., Riyadh, K.S.A.

Parts Sales Executive, November 2007-November 2009

Jobs Descriptions

· In-charge of quotation for service department/workshop.
· Receives customers, discuss and understand their parts requirements, guide and assist them in taking well informed purchasing decision.
· Prepares order and request of unavailable parts.
· Ensure the orders are delivered to the customer on time and ensure all necessary documentation and invoices.
· Provides the quotation to the workshop/service department
· Conducts inventory
Prens Auto Supply, Manila Philippines

Service and Spare Parts dealer of NISSAN, HONDA, MITSUBISHI, FORD, MERCEDES BENZ, KIA, MAZDA and HYUNDAI

Service Advisor / Workshop In-charge, 2004-2007

Job Descriptions

· Receive customer vehicles for service and repair Jobs and raise repair orders.
· Make effort to resolve customers’ complaints and ensure positive experience.
· Prepare invoices and arrange for the delivery of vehicles.
· Conduct post service follow up to ensure customer satisfaction.
Parts Salesman, 2001-2004

Jobs Descriptions

· Receives customer inquiries in the counter, discuss and understand their parts needs, educate and guide them to the best possible way.
· Prepares quotations for the customers and confirm for approval.
· Ensure the parts are delivered to the customers on time and ensure necessary documentation to enable minimum errors in the future.
TRAININGS AND SEMINARS:

Business Code of Conduct – HNI Training and Coaching

February, 2016 – Dubai, UAE

Front/Back Counter Parts Advisor Training - CDK Global Professional January, 2016 – Dubai, UAE

Car Engine Coolant and Lubrication System - Castrol Technical Training Center July 27, 2004 – Las Pinas, Philippines

EDUCATION:

Automotive Technology

Visayas State University, Baybay City Leyte

Not Pursuing Graduation

Secondary Diploma

Baybay City National High School, Baybay City, April, 1999

LANGUAGE KNOWN:

English, Filipino, Arabic, Cebuano and Samar-Leyte

PERSONAL DETAILS:

Nationality:
Filipino

Date of Born:  April 3, 1982

Religion:
Christian

Status:
Married

I hereby certify that the above information is true and correct.

