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	Tarisai.348037@2freemail.com
Name :             Tarisai 

Visa Status :      Visit Visa




	· Personal Statement


A self-motivated individual with good interpersonal skills can provide excellence customer care; work under pressure, able to work with no supervision, a team player, competent and very reliable.  Ability to plan, organize and eager to learn new things.

	· Skills


· Friendly

· Confident

· Team player

· Patient

· Fluent in English 

	· Work Experience and Capabilities


	Angel Lifestyle, Pretoria South Africa
	August 2015 to present


 Sales Executive/ Agent
· Prospecting for new members and customers

· Arranging meetings with customers

· Presenting the business or products to potential customers

· Making cold calls

· Handling enquiries from customers

· Providing good customer care

· After sales client assistance

· Establishing and maintaining current clients and potential client relationships

· Promoting existing and new products

· Negotiating with clients

· Generating with clients

	Bemhach Angels Enterprise
	July  2012 to April 2015


Sales and Marketing Executive

· Greetings customers

· Assisting customers

· Listening to customer requirements and presenting company products appropriately to make a sale

· Maintaining and developing relationships with existing customers in person and via telephone calls and emails

· Cold calling meetings with potential customers to prospect for new business

· Acting as a contact between a company and its existing and potential markets

· Negotiating the terms of an agreement and closing sales

· Representing the company at trade exhibitions, events and demonstrations

· Checking the quantities of goods on display and in stock

· Providing customers with quotations

· Attending team meeting and sharing best practice with colleagues

· Liaising with clients on product prices and promotions
· Organising promotions indoor and outdoor promotions

· Making sure sales targets are met

	OK Zimbabwe Hypermarket
	June 2010 to May 2012


Sales Assistant/ Merchandiser

· Serving customers

· Displaying products

· Handling payments

· Helping with special indoor and outdoor promotions

· Dealing with any customer queries or complaints

· Budgeting for the store

· Advising customers on their purchases

· Ordering, managing and taking out stock

· Making sure sales targets are met

· Ensuring the products are delivered on time

· Pitching ideas to senior management

· Reacting to any changes in customer demand

· Maintaining relationships with existing suppliers while seeking new ones

· Attending trade events

	CTA Welcome Supermarket Harare, Zimbabwe
	June 2008 to Sept 2009


Graduate Trainee in Sales and Marketing
· Getting involved in recruitment and motivating staff

· Managing a sales team
· Selling to customers

· Merchandising 

· Store promotion

· Understanding of HR procedures
· Gaining an overall view of how the branch operates and adapting to their objectives

	· Education


	Chinhoyi University of Technology, Mashonaland West, Zimbabwe
	2006 to 2010


Bachelor of Technology (Hons) in Retail Management

	· Hobbies and Interests


Reading Business News and Journals, Soccer, Swimming, Athletics, Travelling, Networking (including social network media)

	· References


References are available on request. 
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