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CERIN
CERIN.348066@2freemail.com 
 

Achievement- driven and results- oriented post graduate in computer science, interested in working in an organization of repute.

PROFESSIONAL SYNOPSIS

A successful professional with experience in banking field as a Backend Office Executive, keeping a track of the prospective customers and maintaining accuracy of information provided. I was a successful team player with good communication skills and analytical skill .I has flair to learn quickly and a positive attitude towards everything. I am a hard worker and possess problem solving capability. I am determined and seek to work with a reputed and established firm to use my technical knowledge to the maximum and provide meaningful contributions to the organisation.
CAREER HIGHLIGHTS
Backend executive officer at Kotak Mahindra Bank (Oct ’13 –Dec’14) 
· Worked as an executive officer in the credit card section.

· Validates the proofs given by customers against the predefined requirements.

· Enters the valid applications received to the database and keeps track of the number of entries and forms.

· Each day target for the number of validations to be completed and was strictly followed.

· Ensured proper transfer of the valid applications to the head office. 
· Follow-up & call back the customer for the proofs that are pending.

· Submitting the application that is to be verified to RCU
Notable Skills Used 

· Handled various applications from different states in South India each of which was carefully studied and validated.

· Maintained an effective and quick flow of information and data to the tele callers and the senior executives.
· Achieved monthly, quarterly target
· Maintained all the records in the system updated.
· Systematic and timely actions were required regarding the applications and handled it well.

· Studied the common mistakes made by the customers and maintained an Excel regarding the same for easiness of work.
HDB Financial Services Ltd(Sep’16- Feb’17)
· Worked as a tele sales coordinator in personal loan section.
· Evaluating and validating files and documents collecting from customers.

· Contact customers and inform about their details

· Updating customer details promptly in tracks.
· Proactively mailing the  approval to the main managers and getting approval based on customer requests or needs 

· Handling rejected files which will be logged after one month based on the customer eligibility 
· Enters the valid applications received to the database and keeps track of the number of entries and forms.
· Keep all records of calls and sales and note useful information.
Notable Skills Used 

· Enter and update customer information in database.

· Ability to plan and execute.

· Ability to work in a team.

· Improved negotiation skills and ability to resolve issues and complaints.

· Ability to learn about new processes.

· Cool tempered and able to handle problems.
                                                ACADEMIA

2013   MSc in Computer Science from Women’s’ Christian College, Madras with 70% marks.
2011   BSc in Computer Science from Women’s’ Christian College, Madras with 70% marks.

2008
Graduated 12th from MGM Higher Secondary School, Thiruvalla.
2006
Graduated 10th from Syrian Jacobite Public School, Thiruvalla
Project (Done in college for S- Tech Business Technologies)

Mining web search for recommendations

· The project mainly aimed at providing effective mining process using generalized and personalized web searches while suffering for data.
· Was focused on getting the feedback from the users and then the corresponding server re-ranks the data and provide the same to a new user.
· Designed, developed and documented six modules under the project.
· Generalized the different recommendation processes into a graph diffusion framework

· The proposed framework can be used in many recommendation tasks on internet today such as query suggestions, tag recommendations, expert finding, image recommendations, image annotation etc.

SKILLS
Skills Summary

· Operating System: Windows Vista/7

· Languages:  C, C++

· Others:  Php, VB.NET, HTML, SQL, Flash, Execl, Multimedia, Dream Weaver and Photoshop.

NOTABLE ACHIEVEMENTS

· An active member of the NSS club

· Won Prizes in different games conducted at school levels & College
PERSONAL DETAILS

Date of Birth

: 30 November, 1989
I hereby declare that the information given is correct to the best of my knowledge and belief and that I have not withheld any information that might affect my suitability for employment.
