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CURRICULUM VITAE
 ANN 
NATIONALITY        :
 KENYAN
       MARITAL STATUS;
 SINGLE
                    VISA STATUS      :
 EMLPLOYMENT
                    Email:

ann.348138@2freemail.com 

CAREER OBJECTIVE
I target advancement on an organization to add strength to competition and use my initiative to acquire more knowledge that will improve my efficiency in the business environment.  I appreciate a lot of teamwork and sharing my knowledge with team mates to learn new ideas and Concepts.
WORKING EXPERIENCE
APRIL 2015 UPTODATE

APPAREL L.L.C DUBAI-NINEWEST (American Brand)

Assistant Store Manager

· Training staff customer service and product knowledge

· Make sure merging is done for slow and fast moving merchandise
· Assist store visual merchandise
· Motivating staff to meet set target

· Following online purchase

· Offering advice to customer
MARCH 2010 UPTO MARCH 2015
APPAREL L.L.C DUBAI- GARAGE (Canadian Store)
Assistant Store Manager
· Training  staff customer service and product knowledge
· Meeting set sales targets 
· Stocking, replenishing and cleaning sales areas
· Assisting with product selection
· Cashiering,
· Offering advice to customers
· Dealing with customer complaints
· Utilizing specialist product knowledge
Call center agent
JUNE 2006 TO AUGUST 2009
Kings Emporium Nakuru, Kenya
· Obtains client information by answering telephone calls; interviewing clients; verifying information.

· Determines eligibility by comparing client information to requirements.

· Establishes policies by entering client information; confirming pricing.

· Informs clients by explaining procedures; answering questions; providing information.

· Maintains communication equipment by reporting problems.

· Maintains and improves quality results by adhering to standards and guidelines; recommending improved procedures.

· Updates job knowledge by studying new product descriptions; participating in educational opportunities.

· Accomplishes sales and organization mission by completing related results as needed.

Customer Service Executive
NOV -2004 TO April 2006] 
COCA-COLA DISTRIBUTION CENTRE
  Responsibilities
· Data input and processing (data entry using Ms Word and Ms Excel).
· Organization and storage of records through filing.
· Answered phones, greeted and assisted visitors.
· Handled general administrative duties such as Faxing, Mailing and Copying.
DEC 2003 TO OCT 2004
Safaricom Kenya LTD as a Customer service agent
· Attending to customer need.
· Supervising the services offered to customers  
· Attending customers complains to ensure satisfaction   
· Giving accurate information about the organization
· Link between the company and the customers.
EDUCATION BACKGROUND
[1991-1998]-Piave primary school
– (Attained K.C.P.E.) Certificate
[1999-2002]-Larmudiac  Secondary School
- (Attained K.C.S.E)
{2001}-Technology and Interactive solutions
· -Certificate in Basic Computer Packages i.e.
· M/s word
· M/s Excel.
· M/s Windows Application
· M/s Access.
· PowerPoint
(2004-2005)-Hyrax Institute of Management 
-Diploma in Sales and Marketing
· Great communicating skills in English.
· Good Interpersonal skills.
· Wide Knowledge in sales and marketing
· Honest and trustworthy.
Hobbies
· Watching movies
· Listening to music
· Making friends 
REFFEREES
Available upon request



